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Welcome to our latest newsletter
ensure that our intensive care beds are
there to support patients with complex
palliative care needs and that they will
continue to be overseen by our own
team of highly skilled medical, nursing
and allied healthcare professionals who
are also working across many other care
settings in the county.

In this edition, I am delighted that
Dawn Tame-Battell, our Director of Patient
Services, is writing about our exciting new
community initiative; Neighbourhood
Hubs. This is an important development
for the Hospices in extending our reach
to the wider community of Cornwall and
in demonstrating that hospice services
can be highly effective outside the walls
of the in-patient units at Hayle and
St Austell.

The fact that we are in a good financial
position at present is certainly because
of your generosity and support, but also
thanks to the work of our fundraising
and retail teams who between them
contributed nearly £1.7million to the
cost of our care in the last financial year.

We want to reach as many people
as possible who can benefit from the
expertise and care that we are very
experienced in providing to people
living with terminal illness. This has
been made possible thanks to the kind
support of people throughout Cornwall
who give generously to our charity
helping to ensure that we are in good
financial shape and able to invest in this
new service.

I hope you enjoy reading this edition and
thank you for your continued support - it
is appreciated.

Paul

Paul Brinsley – Chief Executive

We will, of course, also be continuing to
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Dear All

reaching out to them as St Austell and
Hayle feel so far away.

It’s my pleasure to contribute to this
our autumn newsletter. I look forward
to the opportunity this gives me twice
a year to tell you, our great supporters,
a little about what’s going on in our
clinical services.

People can be referred to the service via
their GP or they can pop in and have
a look at what we are offering. Further
information is available on our website
or by telephoning 01726 829874. We
will also be opening more Hubs across
Cornwall in the coming year.

The good news is that as you read this
the first of our new community clinics is
opening. Called Neighbourhood Hubs,
the first two open on 12th October in
Penzance and Wadebridge. We will also
be running the same service from our
two hospices.

I now look forward to reporting back on
how the Hubs have gone in the spring
newsletter next year, and about other
plans we are developing to support
people across Cornwall.
Thank you again for helping us to
achieve all that we do in Cornwall and
for Cornwall, we couldn’t do it without
your support.

The aim of our charity is to make as
much difference as we can to as many
people as possible who are coping with
a terminal illness. Times are changing
and patients are now demanding, quite
rightly, better services nearer to home.

Dawn

The Hubs will allow us to take the
expertise currently only available to ‘inpatients’, to others in the community
earlier in their disease. Patients and their
carers will be helped to manage their
symptoms, reducing dependency and
increasing independence. We aim to
build confidence, helping people to live
as well as possible. We want to provide
people with a chance to come and talk,
to have both physical and emotional
issues addressed, including discussing
‘advanced care planning’ where patients
can detail how they want to be treated
and cared for going forward.

Dawn Tame-Battell, Director of Patient
Services.

Whilst the in-patient beds remain central
to what we do, by reaching out into
the community many more people can
be supported by our charity and as
someone who lives between Bude and
Launceston I can tell you now my local
community would welcome the hospice
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#ChallengingPerceptions about Cornwall Hospice Care
There are many myths around hospice
care; once in a hospice you never come
out, they’re dark and dingy and full of
gloom and doom. Preconceived views
are hard to change but we’re determined
to prove the myths are far from the truth.
As part of national Hospice Care Week
(9th to 15th October), we’re launching a
campaign called #ChallengingPerceptions

aimed at busting the myths about adult
hospice care.
At the centre of our project is Caroline
from Par who’s featured on the front cover
of this newsletter. Caroline had breast
cancer five years ago, she’s a survivor and
she isn’t dying, but she does need to visit
Mount Edgcumbe Hospice once a week.
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Caroline had a lump removed and
her breast reconstructed, but she
then developed a condition called
Lymphoedema. It’s a swelling in the
body’s tissues associated with her
cancer. A Train Guard, Caroline has a
very physical job and some of the work
can aggravate her symptoms, so she
visits Clinical Nurse Specialist Helen
Treleaven for treatment. “It’s a lifeline
for me” says Caroline, “it keeps me
going in every way and I can carry on
working, which is important to me.”
“My perception of the hospice before coming here was probably similar to everyone
else in that I thought you just come here and don’t leave again. I didn’t realise just what
was here because as well as the Lymphoedema support, I also had physiotherapy here
after my operation. Now I just come in, I see Helen for half an hour and I go again. It’s
absolutely brilliant and much needed.”
“I get mixed reactions when I tell people I come to the hospice. To others it’s a place
where people die. For me it’s a happy place and the support here gives me a quality of
life. People also need to understand that when they give money it’s not for one thing, it’s
for all the services the charity provides to both in and out patients.”
The initial stages of the #ChallengingPerceptions campaign were developed with two
third year medical students, Ellie Webb and Rebecca Norman. They spent two weeks
with our charity earlier this year as part of our education work, offering training to the
healthcare workers of the future.
For Ellie, the experience certainly changed her perceptions, “I’d never been to a hospice
and didn’t really understand what they were for. I think the only idea I had was that
they’re places people come to at the end of their life for specialist care. I was quite
apprehensive about coming and thought it was going to be a very sad place. It’s not
though, there’s a lot of joy here and a lot of hope. It’s a realistic hope as people do have
terminal illnesses, but there’s such a lovely atmosphere.”
#ChallengingPerceptions begins in
the same week that we are opening
our first two Neighbourhood Hubs
in Wadebridge and Penzance in a
determined effort to reach out and
support people with terminal illnesses
nearer to their homes - another myth
busted!
Follow #ChallengingPerceptions at
www.cornwallhospicecare.co.uk or
visit our Facebook and Twitter pages.
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New Supporter Card!
We want to thank our supporters that
help raise the vital funds for our charity
by donating goods and shopping. To
be able to do this we are pleased to be
introducing the Cornwall Hospice Care
Supporter Card.
This new card simplifies the gift aid
process meaning you don’t have to
worry. If you are already signed up for
gift aid you can easily get a new card to
make the process of donating items to us
much easier and quicker for you.
In the near future, this card will then
also become a full supporter card, which
will have benefits however you support
Cornwall Hospice Care.
•

it can be used to collect loyalty
points for shopping with us - which
can then be redeemed at any of our
shops.

Christmas shop!
This year we are launching
our very own Christmas
shop in Truro! You will
find everything you need
this coming festive season
with
Christmas
trees,
Christmas decorations, gift
wrap, gifts and our much
loved Christmas cards. So
why not support us whilst
celebrating!
Visit our website and follow
our social media channels
for more information.
cornwallhospicecare.co.uk
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•

it will allow fast and easy fundraising
event registration.

•

it will support you when you sign up
and play our lottery.

•

Cornwall Hospice Care can let
you know monthly how much your
donations have raised in support of
our charity.

Holmbush Shop celebrates 20 years in the community
Our Holmbush Community Shop first opened its doors in 1997 and
20 years later the shop has just doubled in size, expanding into the
store next door.
When it first opened, volunteer Joy helped serve the customers as they found bargains
and hidden treasures, and if you go in now (on the right day) you will still find Joy
there with her welcoming smile.
Joy explained why she’s volunteered for the Cornish charity for so many years, “I’ve
had two relations cared for at the hospice, and it’s such a wonderful place. I’ve loved
being able to give something back.”
Talking
about
the
expansion
Joy
says,
“the shop has changed
throughout the years but
this is so exciting, I look
forward to seeing our
regular customers and lots
of new ones too!”
Photos – the shop being
opened in 1997 and now!
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Liskeard Shop has moved
Our Liskeard shop has moved! You can now find our community shop at
24 Fore Street, Liskeard, featuring a diverse range of donated goods such as ladies,
mens and childrens clothes plus books, entertainment, bric-a-brac and a selection
of new goods. Come on in - Maddsie, Lynda, Jan, Maddie and Debbie (pictured
above) will be happy to help you.

2018 Calendar
You can get your Cornwall Hospice
Care 2018 calendar now! It
features photographs from David
Chapman, a wildlife and landscape
photographer living near Hayle,
Cornwall. We hope you enjoy these
wonderful images of our beautiful
county. Just £5.00 when purchased
in one of our 31 shops.
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Truro Department Store!
Our Truro Department Store has been
open for a whole year and we’ve
welcomed lots of our supporters during
that time. Here is a selection of photos
taken at the store, remember the stock
is always changing so come and have a
browse at 4 Pydar Street, Truro.
You can support us by donating your
good condition unwanted furniture, we
can arrange collection of your items
and the money raised will fund our
care. Phone 01726 66868 (option 1)
or arrange collection on our website
www.cornwallhospicecare.co.uk.
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Holy Trinity Church, St Austell - Sunday
3rd December, 4pm
Those who are familiar with our services
might, in the past, have attended the event
at Mount Edgcumbe Hospice. Due to its
popularity we have simply outgrown the
space at the hospice. So this year we are
delighted that Holy Trinity have offered to
conduct the service, keeping to the traditional
time on a Sunday afternoon. It will follow
much the same format of carols, prayers and
readings with refreshments served at the end
and a chance to view your page in the Book
of Remembrance.
St Marys Church, Launceston – Tuesday
5th December, 6pm
For many years now, and throughout
December, we have held Light up a Life
services across Cornwall, giving people the
opportunity to remember their loved ones at
Christmas.

Our traditional service at Launceston
features music provided by the children
from St Joseph’s School along with carols,
readings and prayers. There will be the Book
of Remembrance and card stars to write a
personal message and display on the tree.

Each of our services has its own Book of
Remembrance so you and your family can
have your own page in the book where your
loved ones’ name can be printed. Each page
can acknowledge up to four people, and
your page will appear in your chosen book
location. The services themselves offer the
chance to come together to view your page
and take part in a service of remembrance.

Egloshayle Church, Wadebridge
Wednesday 6th December, 6pm

–

This is the first of our brand new services for
this year, which we are very much looking
forward to. There will be live music by the
children from a local school. We look
forward to welcoming you to Light up a Life
in Wadebridge and hope you will join us for
some refreshments after the service where
the Book of Remembrance will be on display.

Truro Cathedral – Friday 1st December, 7pm
Our popular Truro Cathedral service
comprises carols, prayers, readings and
music by children from a local school. During
the service the lights on the Christmas tree
outside will be switched off and during the
last carol the tree is relit symbolising the
lives of those we are remembering. Those
in the cathedral can watch this on a screen
during the service. After the service join us
for refreshments when the books will be
available to view. The books will remain in
the cathedral and can be viewed at certain
times on Wednesdays and Saturdays during
December. There will also be card stars
available for you to write a personal message
and hang on the main cathedral tree.

Chapel Street Methodist Church,
Penzance – Thursday 7th December,
6pm
We look forward to returning again for our
service in Penzance, which features some
lovely singing performed by the children
from Pensans School. At the end of our
traditional service we invite everyone to stay
for refreshments and to view the Book of
Remembrance. There will also be card stars
available to write a personal message and
to hang on the Christmas tree. The Penzance
book will then be available at St Julia’s
Hospice.
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newsletter, you can register on our website
www.cornwallhospicecare.co.uk or call us on
01726 66868 (option 3). All of the books will
also be available to view on our website from
November. As with all our remembrance
events Light up a Life is open to everyone,
you do not need to have a connection with
our hospices.

St Elwyn’s Church, Hayle – Saturday 9th
December, 6pm
The Hayle service has moved from our
St Julia’s Hospice to allow us to welcome
everyone that wishes to attend. We are
delighted that St Elwyn’s could accommodate
our service. There will be carols, prayers
and readings. We hope that everyone will
stay and join us for refreshments afterwards
where the Hayle Book of Remembrance will
be on display.

In addition to Light up a Life we now have
two beautifully hand crafted memory trees,
one at each hospice, which were designed
and made in copper by St Ives artist Sharon
McSwiney. There are six designs of leaf that
Sharon makes to order, each leaf carries the
name of a loved one on a copper tag. Leaves
can be purchased for £100 and remain on
the tree at either Mount Edgcumbe Hospice
or St Julia’s Hospice for a year, after which
they can either be renewed or returned in a
presentation box to treasure.

Bowgie Inn, Newquay – Sunday 10th
December, 7pm
This is the second of our brand new Light
up a Life events for 2017. Not only is this
the first time that Light up a Life will come to
Newquay, it is also unique to all our others as
we are offering the event in a non-religious
format. The evening will feature live music
and readings with festive refreshments and
a chance to view the Book of Remembrance
and to write a personal message on a card
star to hang on the tree.

For further information on the memory tree or
any of our other in memory events please visit
our website or call Clare in the fundraising
office on 01726 66868 (option 3).

If you would like to take part in Light up
a Life, there is a form enclosed with this

cornwallhospicecare.co.uk
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Volunteer News
People volunteer for a huge range of different reasons and volunteering
can lead to all sorts of unexpected opportunities and adventures.
Meet Dave Sandry (pictured opposite). He first
came in to contact with Cornwall Hospice Care
when his sister Annette Hearn (pictured with him)
was admitted to Mount Edgcumbe Hospice last
year.
Annette came for several stays to get her
medication adjusted and symptoms under control,
and died peacefully in the hospice in July 2016.
David remembers “She was one of a kind, an
absolute angel who everyone loved. She faced
her illness for 6 years with great determination,
staying active and working for as long as she
could.”
The family were so impressed by the care Annette
received that Dave wanted to give something back,
so he enquired about volunteering. “The hospice
staff were a great support, not just to Annette but
to the whole family. We could come in literally anytime day or night, and the staff
worked around us rather than us having to work around them.”
Dave initially volunteered in his spare time with our Legacies, Trusts & Grants Officer.
A few months later, when his part time work was coming to an end, he tentatively
applied for a part time role in Cornwall Hospice Care’s Lottery Team, and to his
delight, got the job! When this fixed term job ends he is determined to continue
volunteering, regardless of what happens on the paid work front.
“The best thing I did was to volunteer – it gave me a focus after losing Annette, and
the chance to give back to a charity that has given our family such great support and
care. It’s a very positive place to work.”
Other members of the family have supported the charity in a whole host of ways.
Annette’s daughter, Kirsty Miller, raised £2,275 by teaming up with best friend Terri to
do a skydive in March (Kirsty is pictured on the right
with Terri on the left). And Annette’s son Lee, with
his aunt Teresa, is walking the Great Wall of China
this October. If you want to support this inspirational
family, you can sponsor Lee and Teresa here h t t p s : / / w w w. j u s t g i v i n g . c o m / f u n d r a i s i n g /
annettehearn
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Community Researchers wanted!
Could you help us lay the groundwork
for our Neighbourhood Hubs? We are
looking for people to help us research
and map what is currently in place in
your local community and your local
voluntary sector.

some time to spare, and your finger on
the pulse of your local community, we
want to hear from you!
Cornwall Hospice Care will be working
in close partnership with existing
community-based groups and voluntary
sector organisations, so that we can find
a community-based solution for those in
need.
We need to map existing services and
support already in place, so that we
can complement and work alongside
this. This volunteer role entails using
the internet, phone and local contacts
to research and help us build a picture
of the community and voluntary sector.
The role is flexible and ideally homebased, so can fit around your existing
commitments. If you are interested,
please contact the Volunteer Services
Manager on 01726 65711.

The second tranche of Neighbourhood
Hubs are opening in 2018 in the
following areas; St Just (near Penzance),
Helston, Newquay, Liskeard and Bude.
If you live in one of these areas, have

One year on for Look Good Feel Good at The Cove
This November our Look Good Feel Good volunteer team will have been working
out of The Cove at RCHT Treliske for one year. Sharing space at The Cove has
enabled us to offer more support (in the form of consultations and appointments) to
people experiencing hair loss. The Look Good Feel Good service provides practical
support by teaching you how to use scarves, bandanas and turbans. We have a wide
range of stock to choose from and our volunteer team focus on helping you look
and feel your best.
We are based at The Cove on the first
and third Tuesday of every month, and
anyone wanting to access our volunteer
teams’ support can either drop in or book
an appointment on 01872 256363. You
can also book appointments at St Julia’s
Hospice or Mount Edgcumbe Hospice by
ringing the hospices direct.
St Julia’s Hospice - 01736 759070
Mount Edgcumbe Hospice 01726 65711.
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Fundraising Update
We’re delighted to report on a fantastic six months of support from those out
in our community committed to helping our hospices. Our fundraisers, like
the generous shoppers visiting our 31 shops across the county, make a huge
difference as they directly fund the care we provide.
A highlight of 2017 has been the 23 strong
team of London Marathon runners who
battled the crowds and demands of this iconic
race, raising together a phenomenal sum of
£73,000. We’re so grateful to everyone who

ran. If you have your own place for 2018,
why not choose to support us, we’ll provide
you with training plans, a CHC vest and all
the support you’ll need up to the big day and
after.
Since we started the Open Gardens
scheme six years ago it has raised more than
£62,650 towards our care. 2017 has been a
fantastic year and has proven to have been
the most successful to date, raising a record
total of over £14,650 profit.
A big thank you goes out to all the generous
garden owners for opening their garden
gates to the public and for helping to raise
this amount. Thank you also to our sponsors
Roddas for providing copious amounts of
cream for the lovely cream teas that go hand
in hand with a garden visit, and to Sailflags
for being our official Open Gardens sponsor.
Fancy taking part next year? Email Sarah at
snewton@cornwallhospice.co.uk to find out
more.
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To secure your place behind bars email
Catherine at crobins@cornwallhospice.
co.uk. More details can be found on our
website.

Make A Will Week means May is
an incredibly busy month thanks to the
generosity of Cornwall’s solicitors with 19
offices partnering with us and giving their
time freely to write Wills. These individual
solicitors have also very generously asked
that their clients give to Cornwall Hospice
Care what would have been their solicitors
fee as a donation. These solicitors wrote over
100 wills and, through the generosity of their
clients, donated £8545 to help fund our care.
We would like to say a huge thank not only
to our amazing solicitors but to Fred Teagle
and family who introduced you to Dinah,
who died in the care of Cornwall Hospice
Care. Their willingness to front the campaign
inspired many people to take part in the
week, so thank you.

If being scared silly isn’t your thing how
about the Run Falmouth Half Marathon on
18th March 2018? It’s a challenging course
pitting experienced runners against one
another as well as offering the perfect run for
those looking to support us or just build their
distance. Look out for registration that opens
this November.

So what’s coming up for you to take
part in?
Do you have the nerve to spend a night in
Cornwall’s famous Bodmin Jail? Cornwall
Hospice Care can exclusively offer a night
to remember for just £60.00 per person
on Saturday 4th November 2017. Led by
the resident Psychic Medium and Energy
Therapist and limited to just 30 spaces,
this night of fright is one not to be missed.

Maybe our charity treks are more your cup
of tea. We have places on open challenges
to The Great Wall of China, Mount Toubkal
in the Atlas Mountains, as well as the Grand
Canyon. Find out more online, or email
Claire clyden@cornwallhospice.co.uk.
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Events Calendar
Do something amazing this year to
support adult hospice care in Cornwall
14th October – Night of Neon Fun Run. You can sign
up on the night!
Get ready, get steady, GLOW, for this night of colour
and Cornwall’s favourite florescent fun run, taking in
the amazing Flambards Theme Park
4th November – Bodmin Jail Fright Night
Led by the resident Psychic Medium and Energy Therapist
and limited to just 30 spaces, this night of fright is one not
to be missed. Just £60.00 per person.
1st December – Truro Light Up A Life event
3rd December – St Austell Light Up A Life event
3rd December - Truro Santa Run
5th December – Launceston Light Up A Life event
6th December – Wadebridge Light Up A Life event
7th December – Penzance Light Up A Life event
9th December – Hayle Light Up A Life event
9th December – Wadebridge & Padstow Santa Cycle
Ride and Run
10th December – Newquay Light Up A Life event
New for this year, our Light Up A Life event at the
Bowgie Inn is a non-religous in memory event.
13th December – Christmas Prize Draw
1st prize is a whooping £2,000. Get your tickets today,
just £1 per ticket.
16th December – Falmouth Santa Run
17th December - Helston Santa Run
18th March 2018 – Run Falmouth Half Marathon
Cornwall Hospice Care’s very own half marathon
takes to the streets of Falmouth.
22nd April 2018 – Virgin Money London Marathon
28th April 2018 – The Belmond British Pullman – Trip
to Dunster Castle
12th – 20th May 2018 – The Great Wall of China Trek
14th – 18th May 2018 – Make A Will Week
12th – 16th September 2018 – Atlas Mountains Trek
(Mount Toubkal)
22nd – 30th September 2018 – Grand Canyon Trek
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Make this a Christmas to remember.
Taking part in our Christmas
Raffle is a quick and easy
way of supporting our charity.
Every ticket sold is helping to
fund the care. It may only be
October but before you know
it we’ll be up to our eyes in
wrapping paper, so why not
send us your Christmas Prize
Draw entries today!

£2,000 £500 £250

10 x £25

How to play
Affix your personalised labels onto the stubs of the tickets you want to buy.
Write the details of anyone buying your tickets or who you are buying tickets for, who you don’t
have labels for, on the stubs of tickets. Tickets can only be sold to and by persons 16 years of
age and over.
Use the freepost envelope (adding a stamp if you have a spare one) to send us your entries.
Please do not send unwanted tickets back to us just recycle them if possible.
Don’t forget to include your cheque payment £1 per ticket, cheques made payable to Cornwall
Hospice Care Lottery. All our winners are notified by post so there is no claiming required.

Congratulations to our Winner

Summer 2017 Draw Total Raised

£25,185
The draw funded a total of 42
bed days of care in one of our
hospice’s intensive care beds.
Your support makes a difference.

Thank you

Jan Welch was surprised and delighted to
be our winner, she is also our Liskeard Shop
Manager. “Well what are the chances of that?”
25,185 to 1 to be precise!
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How our weekly lottery works won will rollover to the next weeks draw
up to a maximum of £10,000!

When you send us your application form
we process it and the lottery computer
chooses you a lottery number at random.

All our weekly winners’ cheques are
posted out automatically, so there is no
need to claim.

Within 10 days you will receive a
welcome letter with your lottery number.

Results posters can be found in all our
charity shops across the county, in our
hospices and on our website.

Every Friday when our draw takes place
52 numbers are selected at random from
the numbers that have been bought.

Thanks to Radio Cornwall you can hear
who the top three winners are when they
announce it on their weekend Breakfast
Show.

One special number is selected from all
the numbers including the ones not sold.
This is our Rollover Prize and if it’s not
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Weekly Prizes
1st £1,000 2nd Rollover £200 - £10,000 3rd £50 50 x £5
Did you know? You can give a lottery subscription as a gift.
A lottery membership is a gift with a difference. Giving your lucky friends and family
chances of winning our cash prizes whilst also supporting our hospice care, is a fun
and caring gift to all your friends, family and our charity.

Rollover News 2017

This year we have seen our rollover won 4
times. (At time of publishing)
Friday 6th January 2017 at £4,400
Friday 3rd February 2017 at £800
Friday 23rd June 2017 at £4,000
Friday 28th July 2017 at £1,000

Liana Clough with her Mum
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Congratulations to our £4,000 Winner
Liana had the surprise of her life, winning
£4,000. The rollover prize was handed to
her during a surprise presentation at our
Truro Department Store.
Thank you to all our lottery players.
Our lottery contributed £192,528 to the cost of the care we provide.
That’s all the proceeds of our lottery draws during the last financial year ending
March 17. It’s thanks to people like you we can continue to provide the care.
18

Please complete this application and return to Cornwall Hospice Care Lottery Ltd,
Porthpean Road, St Austell, PL26 6AB.
Alternatively sign up online at lottery.cornwallhospicecare.co.uk

Please fill in the whole form using a ball point pen and send to:
Cornwall Hospice Care Lottery Ltd, Porthpean Road, St Austell, PL26 6AB.
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Truro - 3rd December
Wadebridge to Padstow - 9th December
Falmouth - 16th December
Helston - 17th December
01726 66868
www.cornwallhospicecare.co.uk
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