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Pictured above: Emma, Healthcare Assistant, Mount Edgcumbe Hospice
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Life is all about
changes
Let Coodes help you deal with whatever
challenges you are facing

Call to speak to a specialist
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THIS IS WHAT WE DO
EYE CATCHING FACTS:
IN 2017/18 WE:
Cared for 342 in-patients in our 16
intensive care beds at our 2 hospices.
40% of them went home again.

Since our Neighbourhood Hubs opened in
October 2017 the teams have supported
122 people.

Our 2 Clinical Nurse Specialists have
completed 1,698 appointments with
Lymphoedema patients.

The once-a-week Outpatients Department at
Mount Edgcumbe Hospice has welcomed
86 day patients for treatment.

The Doctors and therapy teams have
attended 142 domiciliary visits, visiting
people in their own homes.

The Bereavement team have offered support
to 704 people.

Our 24/7 advice line that supports other
healthcare professionals took 1,524 calls.
Our Impact
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DID YOU KNOW?
Cornwall Hospice Care is a 24/7 charity
that provides specialist care for people
aged 18 onwards, with a range of terminal
illnesses, and their families and friends.
Our clinical teams support patients at Mount
Edgcumbe Hospice in St Austell, St Julia’s Hospice in
Hayle, in Cornwall’s acute hospital, in care homes,
where appropriate in people’s own homes, and in
the community through our Neighbourhood Hubs.
We also run a 24 hour advice line supporting other
healthcare professionals, which takes an average of
1,500 calls a year.

“Our hospices are well known, but I’m not sure
people always realise how much more we do for
terminally ill patients” says Dr Debbie Stevens,
Medical Director. “There’s our relatively new
Neighbourhood Hubs out in the community, our
out-patient services, and where appropriate our
domiciliary visits to see patients wherever they are,
whether in a care home or in their own homes.”
“Our reach stretches out beyond the hospices to
support the Community Palliative Care Nurses, and
our Consultants and Doctors work alongside our
NHS colleagues at the weekly pain clinic at the
Royal Cornwall Hospital Treliske where we also
provide consultant input on the wards.”
Dr Deborah Stevens

Cornwall Hospice Care
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KATE’S LYMPHOEDEMA STORY:
Amongst the many front line staff working
for Cornwall Hospice Care are two Clinical
Nurse Specialists, Helen Treleaven and Terri
Lightfoot. They care for and support people
suffering with Lymphoedema, conducting
more than 1600 out-patient appointments
a year at both Mount Edgcumbe and
St Julia’s Hospices.
Lymphoedema is a chronic, long-term condition that
causes swelling in the body’s tissues. It can affect any
part of the body, but usually develops in the arms
or legs. Kate is one of Terri Lightfoot’s patients. She
developed Lymphoedema in 2015 after suffering from
cancer and was referred to Terri by the team at the
Sunrise Centre at the Royal Cornwall Hospital, Treliske.
Kate first knew something was wrong when she
experienced swollen fingers and hands and a heavy
feeling in her arm. She now says she can cope thanks
to her regular hour long appointments with Terri in the
hospice’s ‘Caron Keating Therapy Room’.

“I couldn’t manage without the support from Terri.
It’s the way she explains what’s happening and the
way she guides me to things that might help. I did
find when I first said I was going to St Julia’s Hospice
for treatment, a look of horror on people’s faces
because they thought I’d reached the end of the road
with my cancer. I had to put them right and say no,
there are other things that go on at St Julia’s including
support for out-patients. The Lymphoedema service is
marvellous and makes my life so much easier.”

ANN’S NEIGHBOURHOOD HUB STORY:
We opened the first of our Neighbourhood Hubs at
Wadebridge and Penzance in October 2017. Our aim is
to support terminally people, and their families and carers,
in their own communities and closer to home, helping them
to live as well as possible for as long as possible.
Ann was born and lives in Wadebridge. A cancer
sufferer, Ann welcomed the opportunity to be able
to talk to health professionals in her own community.
“I have a friend who picked up a leaflet about the
Neighbourhood Hubs at an event she went to. Then
my daughter read more and offered to come with me
to see what the Wadebridge Hub might offer. I was
quite nervous but as soon as I arrived and said I’ve
got cancer and I’ve had it for four years, they whisked
me in to a room where we sat down and chatted. It
was lovely, they were interested in me. We had a cup
of tea and they talked with me and my daughter.
“It means a lot to me to have this support in my home
town. My family take me to weekly appointments in
Truro. It’s a 65 mile round trip so I already take up a

lot of their time. With the Hubs I can get here by myself
and it’s a short walk or drive.
I enjoy the conversations more than anything. They’ve
got time to listen to me. At the hospital everyone’s
busy and that’s understandable, they’re on the end
of the phone too, but here I see people and they’ve
got more time. I like the personal touch that you get
at the Neighbourhood Hub. For instance they helped
me to fill in some forms, taking away the worry for
me. What’s more, I feel comfortable coming in now
because the team aren’t strangers any more, they’re
friends really. I particularly enjoy the aromatherapy
massages with Bridget.”

Our Impact
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Residential lettings specialists
managing property across Cornwall
The Directors and staff of
The Accommodation Bureau are proud
to support Cornwall Hospice Care

www.theaccommodationbureau.com
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CELEBRATING THE VALUE
OF OUR VOLUNTEERS
Last year our army of volunteers saved our
charity a massive £1.2 million! It’s an
extraordinary saving that means we can
continue developing our services, providing the
best care possible to both in and out patients.

The collective gift of time provided
by our volunteers equates to
162,320 hours and ensures
support in our clinical, retail and
fundraising departments and in
many of our offices.

Sally Sandford is our acting Volunteer
Services Manager, “there are 8,760
hours in a year so our volunteers are
giving us eighteen and a half years’
worth of time every 12 months.”

“I can’t emphasis enough how much that means
to our charity in terms of economy and efficiency.
Quite simply, without our volunteers, or hospice
heroes as we like to call them, we would be lost.”
Our Impact
Sally Sandford
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Meet Sheila, Carole and Janice:
They’re friends and they all volunteer at our Tintagel Shop.
Carole started volunteering four years ago when she moved
to Tintagel from Bodmin and wanted to meet people. Janice
has been helping for two years having heard the former shop
manager at a WI talk. Sheila meanwhile, has volunteered since
the shop opened and says doing an unpaid job is liberating,
“you don’t have to worry about the days you can’t make it in or
about having to take time off for appointments.”

Jane volunteers at Mount Edgcumbe Hospice:
“I didn’t have any concept of what a hospice was let alone an adult
hospice, I’d not been in one before, but all that changed when I
volunteered to help at Mount Edgcumbe Hospice in St Austell. I found
out very quickly what fantastic, peaceful places they are and now I look
forward to my shifts.
It’s hard sometimes to see people in distress, especially if the patient is
young, then it seems worse somehow, but equally a highlight for me was
when the daughters of a Mum who was with us gave me special hugs to
say thank you for being there and for listening to them.”

Elaine is one of Cornwall Hospice Care’s
Lottery volunteers:
“When I left work I wanted to give something back and that led
me to volunteering. I enjoy it, it’s very rewarding and I just think
I’m making a small contribution to the wonderful care the charity
provides. I enjoy the office environment too.”

“Our volunteers not only provide their time, they
bring an enthusiasm, a diverse range of skills and
in some cases years of experience. This unique
pool of skills has enabled us to expand our
volunteering roles to reflect the ever changing
needs of the Charity. A collaborative partnership
is essential in the way we develop our Volunteer
Services and every Long Service Award that we
give to an individual, reminds me of how lucky
we are to have such a loyal, passionate and
amazing team of volunteers, they certainly are
our Hospice Heroes!”
Sally Sandford
Cornwall Hospice Care
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Richard is a Van Drivers Assistant in our
retail department:
“My volunteer job helps break up the week and let’s face it, there’s not
much to watch on television in the afternoons! By volunteering there’s no
cost to me or the charity. I help load the van and deliver to, and collect
from, the shops. There’s nice views to look at along the way and I get an
enjoyable day with good company. Oh and it helps keep me fit!”

Amanda volunteers on the reception at Mount
Edgcumbe Hospice and is a member of the charity’s
very successful St Austell Fundraising Group:
“I volunteer because my father was cared for by a local hospice. When I
retired I was accepted at the hospice and then joined the local fundraising
group in St Austell. We raise many thousands of pounds every year. I’ve
made many friends and I feel part of a team that enjoys raising money for
a cause we all love. Volunteering is for me a wonderful experience.”

Our Board of Trustees who govern our charity,
are also volunteers. They bring a diverse range of
skills and knowledge to the role and one of them is
David Renwick:
“My first steps to joining Cornwall Hospice Care started by accident
one bright spring morning in 2010 when I was walking up the road
from Charlestown Harbour. As I reached the top of the hill puffing and
panting, I stopped at a large banner advertising a “Charity Trek to the
Great Wall of China, raising funds to support our much loved charity.
I have since then travelled the world on a range of adventures, but more
importantly I made friends with trekkers who had lost love ones. A number
shared their stories with me, the pain and the love that remained, along
with their deeply moving gratitude and warmth towards our dedicated
staff for the care and support given. My involvement as a volunteer
fundraising trekker grew into supporting local events in Cornwall as did
my understanding of our work in the hospices and our Neighbourhood
Hubs. As my knowledge grew my focus developed.
My desire was to do more if I could and in November 2016 I had an
opportunity to become a volunteer Trustee of the Charity and now play a
small part in developing our services, and so my journey continues!”

There are over 20 volunteer roles available at the charity to suit all ages,
abilities and interests, in the hospices at St Austell and Hayle, at the
Neighbourhood Hubs in Penzance and Wadebridge and in shops and at
fundraising events across Cornwall. To find out more and to apply visit
https://www.cornwallhospicecare.co.uk/support-us/volunteering/
Our Impact
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SHARING OUR KNOWLEDGE
Our charity is determined to support and
develop the healthcare workers of the
future, providing them with knowledge of
end of life care. We believe this will ensure
the highest standard of end of life care
for our communities in the future. We host
medical students from the University of Exeter
Medical School, doctors training to be GPs,
nursing and other allied healthcare students,
care home staff and paramedic trainees.
Our support has even won us an award!
The Excellence and Innovation in Clinical Teaching
Team Award was voted for by students at the
University of Exeter Medical School who had
been on placement with palliative care teams
across Cornwall.

The citation reflected their appreciation;
“Staff made us feel very welcome on placements. All
the doctors were fantastic examples to us, especially
in terms of their communication skills. They made time
for us even when they had lots on themselves.”
The award was received by Andy Shury, Community
Specialist Palliative Care Nurse, based in Camborne,
and Doctors Deborah Stevens, Jane Gibbins and
Kirsty Scott from Cornwall Hospice Care (pictured
page11). Dr Stevens says it was a real honour;
“It’s good to know we are making a difference to
the students and ensuring they are aware of what’s
involved in palliative care. It means they will start
their medical careers better briefed on this specialist
area and aware of its importance to terminally ill
patients and their families.”

Cornwall Hospice Care

10
010-011--Sharing our knowledge FINAL.indd 10

20/06/2018 11:32

VICTORIA AND JOSIE
Two 4th year medical students, Victoria
Teague and Josie Peck were, earlier this year,
invited to present a poster of their work at a
conference in Bournemouth.
In a blog they wrote; “The Royal Cornwall Hospital
offers a unique service where they run joint oncology
and palliative care clinics for patients. We did a
research project looking at the outcomes of these
clinics and were lucky enough to be accepted to
present a poster of our work at the annual palliative

care conference in Bournemouth. We based this
research on the mounting evidence that palliative
care improves quality of life when introduced early to
patients with brain tumours. We also wanted to show
that palliative care is not just for ‘end of life’. Both of
us have been incredibly lucky to work with Dr Carolyn
Campbell from Cornwall Hospice Care (pictured
centre with the students). We can only hope as we
move on with our studies, that the research continues
and the amazing work of the teams here in Cornwall
continues to be recognised.”

IN THE SPOTLIGHT
Our education work was also recognised in a news
report that featured on BBC Spotlight and is a key
strategic priority for the charity moving forwards, as Dr
Deborah Stevens explains; “It’s by continuing with our
education programme that we can ensure the highest
standards of end of life care are available to everyone
in communities across Cornwall.”

Our Impact
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FUNDING THE CARE
It costs just over £5.15 million to provide the
specialist care we give to our in and out patients
- £5,157,906 to be exact! Only 19% of this is
funded through a contribution from Cornwall’s
NHS Commissioners. The rest is raised via the
support of people in Cornwall, people like you,
who leave us legacies, support fundraising events,
play our lottery and donate to, and buy in, our
32 shops.

WHERE DOES OUR MONEY
COME FROM?
Legacies are vital to our charity and last year
(2017/18) provided 36% of our income, that’s
more than £1.85 million. It’s thanks to people
remembering us in their wills that we can offer our
services to the people of Cornwall free of charge.
Our fundraising activities, including our hugely
successful lottery and your donations, provided
23% of our income in the last financial year.
With your help that provided a contribution to our
care of more than £1.2 million.
Our NHS contract provides us with 19% of the
money we need and is just over £991,000.
Our 32 shops thrive on your support, from the
donated goods you give us to the shopping you
do. Between them they fund 13% of our care
costs, a total of more than £693,000.
We also earn money from various other activities
including catering, extra medical services we
provide, education for others and day care
treatments and this provides a further 5% of our
funding at just over £264,000.
Our investments in the last financial year brought
in nearly £137,000, that’s 3%.

Cornwall Hospice Care
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HOW DO WE SPEND
OUR MONEY?
The bigger percentage is spent as you would
expect, on patient care in our hospices. In fact we
spend 46.7%, that’s more than £2.4 million.
We spend a further 23.1%, over £1.19 million,
on other hospice services, such as our 24/7
advice line for healthcare professionals, our
Lymphoedema support services, our therapy
team, bereavement care, education and volunteer
services.
£76,343 (1.5%) was used to run our first two
Neighbourhood Hubs that opened last October
(2017) in Wadebridge and Penzance.
Management and overheads cost us over
£764,000, that’s 14.5%, and this includes
insurances, wages, pension fund charges, legal,
professional and audit fees, bank charges and
recruitment costs.
We spend £380,000 (7.4%) on catering and
housekeeping, keeping our patients well fed
and our facilities to the very highest standards of
cleanliness.
Our vital support services cost us £354,000
(6.9%) and this includes those who help us meet
the Information Technology (IT) requirements we
have, our Human Resources (HR) support for staff
and volunteers and the work we have to do to
ensure we are compliant in all matters to do with
Health and Safety.

Our Impact
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FUNDING THE CARE
DONATIONS THAT MAKE A DIFFERENCE
Some of these figures are huge, but all donations, no matter how small or
large, help us to make a difference to our patients and their families:

A £20 donation more than helps us cover
the cost of a Staff Nurse for an hour.

£34 covers the cost of a one hour
Lymphoedema appointment with a Clinical
Nurse Specialist.

Raise £60 and you will have more than
covered the cost for an hour of one of our
Doctor’s time.

£80 will pay for one of our Hospice Chefs
for a day.

A donation of £329 will ensure we
fund our 24/7 advice line for healthcare
professionals for a 24 hour period.

You can keep in touch with all our current news and events by following us
Facebook,
Twitter,
Instagram and
LinkedIn or you can visit
on
our website at www.cornwallhospicecare.co.uk for information about all our
activities from care, to fundraising, shopping and volunteering.
Our Impact
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JUDI SPIERS

AND HER APPRECIATION OF OUR HOSPICES

Judi Spiers is an extremely well known face
from the Westcountry who’s been on our
television screens and radios throughout
a glittering career. A broadcaster and
writer she is also an ambassador for adult
hospice care and to our delight, for Cornwall
Hospice Care in particular. Here she
explains why she feels so strongly about the
hospice movement and our in-patient units.

The summer before last my great friend Paul from
St Ives was admitted to St Julia’s Hospice in his final
days. Naturally I came down to be with him and
couldn’t believe how wonderful the place was. From
the minute I arrived people were kind and there was
a warm, sunny feel. The volunteer on reception gave
a big smile, the cook said hello as I passed by.

Cornwall Hospice Care
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Paul’s room opened up on to the courtyard garden
and I remember thinking how glad I was that he
was in such a peaceful place. In fact his partner and
I breathed a sigh of relief as we felt he was being
looked after and in safe hands. People who don’t
know hospices think it’s all horrible, grim and dull,
but actually memories are made in hospices and I
have good memories of St Julia’s.

e
in
Ela

Fortunately I had a previous
understanding of hospices because
both of my brothers had been in
one. It helped me appreciate that
hospices aren’t always about end
of life. They also help people get
on top of their symptoms so they
can go home and carry on living
ot
te
r
as long as possible. I think it’s very
important when you have experience of
adult hospices to spread the word because
there are still too many people who shiver when you
mention the word hospice. These are people who still
think they’re like old funeral parlours with an organ
grinding out a dirge of a tune, but nothing could be
further from the truth. It’s not Disneyland but neither
is it Transylvania. Hospices are everything you could
possibly want for your loved one. Care, dedication,

warmth, understanding, listening and not just for the
patient but for the family and friends. I know people
who’ve been able to stay at the hospice to be near
their loved one. This is such amazing care. If you had
to pay for it, well none of us could afford it.

P

People are often very surprised when you tell them
how hospices survive. Cornwall Hospice Care needs
in excess of £5 million every year. The NHS
give around £1million, the rest has to
be raised. It’s donations, it’s legacies,
it’s people running and having table
top sales and bake offs and I love to
encourage that. I say get your staff
involved or your friends, because once
you come in to a hospice and see what
it’s all about, it’s such an incredible and
uplifting experience that you’ll certainly
want to fundraise, if not volunteer. I always
say to people I hope I don’t have to go in to a
hospice, but I hope to goodness that if I do there’ll
be one here. They are only going to be here if we
continue to support them so please take time to find
out more about Cornwall Hospice Care and the
work the charity does for terminally ill people and
their families in Cornwall.
Thank you.

Our Impact
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THIS WAS OUR YEAR
FOR FUNDRAISING AND SHOPS
It was another year of phenomenal fundraising with events, donations
and our lottery contributing just over £1.2 million towards the cost
of our care! Our incredible volunteer Fundraising Groups raised
£100,000 hosting a wide range of events from High Teas to Clay
Pigeon Shoots, Race Nights and seasonal Fayres.

Cyclists pedalled across to France in the charity’s
Mount to Mont Cycling Challenge racking up
nearly 300 miles and £65,000 of funding
towards our care, whilst intrepid climbers
summited Everest Base Camp and many other
exotic locations too.

#TeamCHC had a record year at the Virgin
Money London Marathon 2017 raising
£73,000. Our popular remembrance events
expanded, covering more locations in Cornwall
and Light Up A Life funded almost £30,000
of care.

The support we receive from the Cornish
Community never ceases to amaze and humble
us with £300,000 raised. The care and support
these wonderful fundraisers provide is what makes
Cornwall Hospice Care so special.

Cornwall Hospice Care
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We now run Cornwall’s biggest charity shop
chain and in the last financial year our 32
outlets contributed over £694,000 towards
the cost of our care. We opened our first
Christmas shop in Truro. It was a great success
and will be returning.

We moved house in Liskeard, opening a
new Community shop in Fore Street to a very
warm reception.

Our most successful outlet is the Lifestyle shop
in Perranporth, where it’s the only charity
shop in the village!

Our longest running shop is our Community
shop in Holmbush, which first opened its
doors in 1997. In the last year it’s doubled in
size and is proving more popular than ever.

Our Impact
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THE WAY AHEAD
The world of palliative care is always evolving
and we are adapting to meet the needs of
future patients, many of whom are determined
to be cared for at home. Our vision is for all
people living with terminal illness in Cornwall
to be able to access the care and support
they may need at the time and in the place
that is right for them and their families.
Our mission is to deliver the highest possible quality
care and support to our patients and their families.
We will strive to develop and secure the resources
necessary to achieve this, now and in the future.

Cornwall Hospice Care
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OUR VALUES
Our values call on us to care, value, listen, communicate,
collaborate and innovate and we will adhere to these as
we develop our strategic priorities listed below:
In-patient beds – ensuring sufficient beds for
specialist palliative care are maintained to meet the
needs of the population.
Community services – offering service and
support closer to home. We’ll be opening more
Neighbourhood Hubs and launching our new
Open House initiative.

OPEN HOUSE

Carers – providing emotional support and
practical help to enable carers to cope with the
difficult task of looking after a loved one at the
end of their life.
Volunteers – harnessing the skills and
knowledge volunteers have to deliver services.
Community engagement – ensuring
services deliver what our users and potential
users want and need.
Education – raising the standard of end of life
care for all in our communities.
Workforce – developing, supporting and
shaping the workforce for the future, ensuring
our charity is appreciated as an employer of
choice.
Funding – growing and developing our
funding ethically from a diverse range of
sources, including our retail, fundraising and
lottery activities.

You can keep in touch with all
our current news and events by
Facebook,
following us on
Twitter,
Instagram
LinkedIn or you can
and
visit our website at www.
cornwallhospicecare.co.uk
for information about all our
activities from care, to fundraising,
shopping and volunteering.

Our Impact
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Stairlifts • Wheelchairs
Scooters • Hire • Telecare
Security • Textiles
Aids to Independent Living

Tremorvah Industries
Tel: 01872 324340 Fax: 01872 324372

www.tremorvah.co.uk
Tremorvah Industries, Threemilestone Industrial Estate, Truro TR4 9LD
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THANK YOU
WE’D BE LOST
WITHOUT YOU

Photography Caroline Schmutz

With your help we are now able
to provide even more support for
families facing terminal illnesses.

Our Impact
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LEGACIES
Legacies ensure the care we provide in our two
hospices and they are also helping us to extend
that care in to the community. We now run two
Neighbourhood Hubs in Penzance and Wadebridge
and we’re going to be opening more in this current
financial year. Our aim is to support people closer to
home, helping them to live as well as possible for as
long as possible, people like Rex. He was our very
first patient at our Penzance Neighbourhood Hub. He
dropped in to Clarence House after his sister-in-law
suggested he visit. Rex had a long history of breathing
difficulties, and pain in his joints and bones.
At this initial appointment a lot of information was
gathered and as Rex had referred himself, links
were made with his GP to gain more medical detail
before any treatments began. With specific breathing
exercises, pain management techniques and general
advice Rex improved significantly and started
managing his symptoms much better. He was also
referred to one of our Complementary Therapists, who
treated him with aromatherapy and massage and
gave him specific treatments to continue at home. He
began walking a little more each day and building up
his exercise tolerance and his independence. He even
started planning to return to the choir he so enjoys.

Unfortunately Rex became less well and developed a
chest infection. At this point he was too poorly to visit
the hospice for his treatment so the physiotherapist
went to see him at home to offer treatment and advice
about his ongoing care. Happily he made a good
recovery and didn’t have to go to hospital and Rex
says this was a real plus, “the Hub team have helped
make my life so much better and were instrumental
in keeping me out of hospital this time. It’s good to
know the team by name and to have that personal
contact. I have to say the treatments have made such
a difference to me. The Hub and the hospice are
fantastic places with wonderful people.”

LOTTERY PLAYERS

“Dad was diagnosed with pancreatic cancer, which
was devastating for the whole family. His strength
of character and determination was aided by the
care he received at Mount Edgcumbe Hospice. We
all saw him in extreme pain that was very upsetting,
but we also knew there was somewhere we could
go where they would look after him so we could
enjoy time together and that was invaluable. What
touched me was the care the nursing staff gave, the
professionalism and the facilities, all available right up
to his last moment. I can’t fault the care he got.”

Our lottery players are also helping us to make
a difference, with our weekly draws contributing
£269,000 towards the costs of our care in the last
financial year. There are now 10,000 of you playing
each week, with the chance to win £1,000 each
Friday, and up to £10,000 with our rollover. Now
we’re introducing Cornwall Hospice Care scratch
cards – look out for them in our shops.
Our Summer and
Christmas Raffle Draws
also help fund the care
in our hospices and are
supported by people
like Amanda whose
family called on us
when her Dad needed
our care;

Amanda was so inspired that she ran for us in the
2018 London Marathon dressed as a whippy ice
cream. She was attempting a new Guinness World
Record for the fastest dessert in the marathon. There
was sweltering heat on the day and Amanda narrowly
missed setting the record by just a few minutes.
#TeamCHC, as our marathon runners are known, are
mighty fundraisers – in 2017 they broke all records
raising a huge £73,000!

Cornwall Hospice Care
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SHOP DONATIONS
If you shop with us or donate to our stores you are
also helping us reach out to support carers who are
looking after terminally ill people, people like Jen
who cares for her husband Mike. They visit St Julia’s
Hospice and our Neighbourhood Hub in Penzance
and this is their story in Jen’s words…
“My husband has grade 4 tumours that were
discovered by accident after he had a convulsion. At
the time we were living in Spain and were out for a
walk. What happened changed our life.
Our time in Spain had been lived outdoors doing lots
of walking, swimming and rambling up the mountains
and just enjoying life. Now because of where the
tumours are, they’ve affected Mike’s mobility, his
memory, his concentration. He can walk with a frame
but needs to go in a wheelchair for long distances,
which has its everyday challenges. Now we don’t just
jump in the car and say we’ll go off and do this and
that, it has to be thought through, planned to make
sure all the right facilities are there for Mike. He used
to do all the cooking and all the driving. Now it’s all
down to me, I do everything so really he’s lost a lot

of his independence. I think the biggest thing that’s
really helped us is the hospice because we see Sandy
the Therapist, Terri the Lymphoedema Nurse and
Gwendoline the Occupational Therapist. We come to
the Neighbourhood Hub on a Thursday and its great
because it gives both of us the chance to have a bit of
time to ourselves. Mike can get me off his back for half
an hour while he has a massage that he thoroughly
enjoys, and I can have the same thing, which is
lovely because sometimes we don’t get that space to
ourselves.
We haven’t had a proper night’s sleep for twelve
months now. Mike’s up three or four times a night
because since the steroids have been increased he
feels a bit better, but he’s not sleeping as well. We
always achieve one thing but it then creates another
problem for us and that’s the journey - over one hurdle
and then we go a bit further and there’s another
hurdle we have to get over.
You’ve got to stay positive, you’ve got to take the
best out of each day and you’ve still got to have a
laugh and a joke and put the serious things to one side
now and then. It’s this that helps you survive through
this journey.“

Our Impact
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PLAYING OUR LOTTERY
RUNNING A MARATHON
CYCLING
REMEMBERING WITH LIGHT UP A LIFE
SHOPPING

YOU CAN
HELP BY...

ENTERING OUR SANTA SERIES
BAKING A CAKE
OPENING YOUR GARDEN

WALKING ON FIRE
ENTERING THE IT’S A KNOCKOUT CHALLENGE
VOLUNTEERING
STROLLING AROUND OUR WOODLAND MEMORY WALK
DONATING GOODS
TREKKING
REMEMBERING A LOVED ONE

Thank you for what you’ve done, what you’re
doing and what you may do in the future…
together we can make a difference too many
more people and their families and friends.
“Hello, I’m Dawn Tame-Battell and I’m Cornwall
Hospice Care’s Director of Patient Services. As you
will have read here, we are on a mission to evolve
and adapt our work to meet the changing needs of
our patients in the future. Our hospices will always be
at the heart of what we do, but we know many more
people will be determined to be cared for where they

call home. We are already developing our reach in
to the community with our Neighbourhood Hubs and
our Open House initiative and we have more projects
in hand to ensure our care is always there for those in
Cornwall who are facing a terminal diagnosis.
We want to be able to provide them with the right
care, at the right time and in the right place. We
can only achieve our mission and vision with your
continuing support, so thank you for what you’ve
already done, and thank you in advance for the help
I hope you will be able to give us going forwards.
With your permission we’ll keep in touch with you so
you know how our plans are evolving and how your
support is making ideas become realities. You can also
visit our website to read all about our charity and what
we’re up to. Thank you just doesn’t seem adequate
for what you help us to achieve, but please accept my
heart felt thank you.
You are making a difference to our patients, their
families and their friends and to Cornwall.”
Dawn Tame-Battell
www.cornwallhospicecare.co.uk

Cornwall Hospice Care
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We’ve had this heating
system for close to two
years now, and it’s been
a revelation, the way it’s
transformed this house,
it’s amazing
JENNY WAKELIN,
SENNEN, CORNWALL

Be warm, when you want

Say goodbye to night storage
If your house gets chilly towards the end of the day –
or if your toes feel cold while your heating’s on full –
you’re not alone. At South West heating, we’ve helped
over three thousand customers escape the struggles of
old, expensive night storage heating, oil or gas.
Our efficient, German electric radiators spread warmth
evenly around your home, from floor to ceiling, and
make it easy to choose your perfect temperature in
every room.
ELKAtherm® heats up quickly and is simple to
control – so you can be warm, whenever you want…
without a big electricity bill.

25 YEAR
manufacturing
guarantee

4 YEARS FREE
repair cover on
control electrics

21°C

Simple to control
Be warm when
you want

German
Manufacturing
Excellence

Call us on

01209 714 600
info@southwestheatingsolutions.co.uk
www.southwestheatingsolutions.co.uk

See Jenny’s story in full. Search YouTube for “Jenny South West Heating”
SW Heating--IBC.indd 3
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WE’RE
ALL...
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