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Welcome to our 2019/20 
Impact Report. Here you will 
fi nd many fascinating facts 
and fi gures together with 
stories of the wonderful 
people that we care for and 
the many amazing people 
who make this possible.
As Chair and Chief Executive, we 
have the privilege of leading Mount 
Edgcumbe and St Julia’s Hospices 
delivering not only our familiar in-patient 
services, but also expanding our important 
work into the community effectively bringing the 
hospices closer to people in Cornwall. We recognise 
that people’s needs are evolving and our much loved 
Charity must adapt to a rapidly changing healthcare 
landscape. We are committed to working with our 
colleagues in the NHS to ensure that people can 
access the care that is appropriate to them in their 
place of choice.
At Cornwall Hospice Care we are proud to be ‘one 
team’ delivering our vision of high-quality care for 
all people living with terminal illness in Cornwall. 
Over the past twelve months we have invested in our 
existing staff and recruited more, equally outstanding, 
people to help us develop. Our Community Services 
are becoming vital in extending our care beyond 
the walls of our in-patient buildings and closer to 
people’s homes. 
It is important that our Charity is recognised both 
locally and nationally; illustrating this our Chief 
Executive met with the Minister of State for Care, to 
emphasise the importance of the work that we do 
and to highlight our concerns at the high burden 
of regulatory compliance and the ongoing lack of 
Government funding.

In 2020 we will 
celebrate 40 

years of palliative 
care given by the 

hospices in Cornwall. 
We do hope that you 

will join the celebrations 
and continue to support our 

vital work.

Best Wishes  
David Renwick, 

Chair of Cornwall 
Hospice Care   
Paul Brinsley, 

Chief Executive 
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Cornwall Hospice Care

THIS IT WHAT IT TAKES
CHAMPIONING 
HOSPICE CARE 
FOR CORNWALL

David Renwick

Chair of Cornwall 

 TOP
Paul with Caroline Dineage 
and Derek Thomas MP for 

St Ives, West Cornwall 
and the Isles of Scilly.

 ABOVE
Paul at the presentation of 

long-service awards to 
nursing staff at Mount 

Edgcumbe Hospice.
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THIS IS WHAT WE DID
EYE CATCHING FACTS:
IN 2018/19

We cared for 362 in-patients at our 
2 hospices. They each stayed for an average 
of 13 days and around half of them went 
home again. 

Our 24/7 advice line that supports 
other healthcare professionals received 
1,658 calls. 

We provided bereavement support for 
1,360 people.

The Outpatients Department at Mount 
Edgcumbe Hospice that opens once a week, 
welcomed 77 day patients for treatment. 

Our 2 Neighbourhood Hubs at Wadebridge 
and Penzance hosted 515 visits.

Our 2 Specialist Lymphoedema Practitioners 
completed 1,510 appointments with 
Lymphoedema patients. 

Our Doctors and therapy teams attended 
162 domiciliary visits, going to see people 
in their own homes. 

Cornwall Hospice Care
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I’m delighted to share with you the plans that we 
have at Cornwall Hospice Care as we develop our 
services going in to 2020, our 40th year.

Our patients and carers are at the centre of every 
decision we make.  In strategically planning to extend 
the excellent care and support we have traditionally 
provided in the hospices, we want to ensure that 
more people will benefi t from access to our care.

Like many other healthcare providers we had 
diffi culties in recruiting staff, but following a review 
by our Trustee Board we have been able to align 
our staff pay so that it is competitive with local 
health organisations. It means we now have a full 
complement of clinical staff and can open more beds, 
offer more in the way of supportive services and help 
more people in Cornwall be where they want to be at 
the end of their lives.

We continue to be regulated by the Care Quality 
Commission who inspect our hospices on a regular 
basis. Over recent years the regulations have become 
tougher and we have increased our Governance 
department to ensure that we meet those standards. 
We want to be able to show that we achieve the 
CQC’S purpose to “provide people with safe, 
effective, compassionate, high-quality care and (we) 
encourage care services to improve.”

Our community services are growing, along with our 
partnership links. We have rekindled ‘old’ clinical 
friendships and have made new ones, thus increasing 
our knowledge and sharing ours too. There is always 
something to learn that will benefi t our service.
A key focus of our community work has been 
encouraging people to plan for the end of life. This has 
many benefi ts; it can improve quality of life, reduce 
emotional distress, ensure fi nancial security and leave 
loved ones with a clear steer of a relative’s wishes, 
which can be hugely helpful and comforting at a time 
when they are sad. Despite this, less than a quarter of 
people have any written plans about their end of life 
wishes. Cornwall Hospice Care is absolutely committed 
to supporting people to think about their plans for the 
end of life, after all death is life’s one certainty so it’s 
important to us all to get it right! 
We have some interesting community partnership work 
underway with Cruse Cornwall. We know that the offer 
of bereavement support across the country is limited. 
To enhance this we have worked with colleagues at 
Cruse and with the help of a successful bid application 
to the (Masons) Masonic Charitable Foundation via 
Hospice UK we will jointly be providing support to 
adults bereaved in Cornwall by way of Bereavement 
Friendship Groups.  

Gina Starnes, Director of Clinical Services

EXCITING TIMES

Our Impact
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THIS IS WHAT IT TAKES 
OUR THERAPY TEAM 
The doctors, nurses, healthcare assistants and colleagues 
who run our hospice wards are well known to 
everyone, but there’s many more clinical team 
members who help provide the care. They’re all 
there thanks to you and the amazing support we 
receive from the people of Cornwall. This is what 
they do for people who are living with terminal 
illness, many of whom don’t need to come in to the 
hospices but do need support and guidance;

Our Therapy team includes two Occupational 
Therapists who care for in patients, offering a 
range of support including fatigue and anxiety 
management, and help with home visits and 
supporting nursing staff to prepare people for 
discharge. They are also heavily involved with our 
Community Services and the Hubs in particular, 
running regular sessions each week and providing suitable therapies 
for patients, their families and their carers. Supporting people in the 
community means we can help patients to stay at home longer.

We have a Physiotherapist who covers both hospices and some of 
our community services and our Complementary Therapy team offer 
a wide variety of treatments to in patients and to those we support 

nearer to their homes. 

We have two Lymphoedema 
Practitioners who both run clinics that 

are mainly for out patients. They 
offer a range of treatment options 

depending on the needs of the 
individual patient. Last 

year they hosted 1,510 
appointments.

Ian is one of the 
Lymphoedema 

patients who came 
to the team for support 

after suffering throat cancer: 
“The treatment has changed my 

life. Half an hour once a week 
massaging my neck has made my 

skin more supple. My quality of life has 
improved so much. I feel like a person again. 

I can play with my son now and I can go in the garage and do 
things. I feel like I can start living again.”

Our Therapy 
Assistants are 

always busy and 
are there to 

support the therapy 
team as a whole.
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THIS IS WHAT IT TAKES 
OUR DEVELOPING 
COMMUNITY SERVICES
Our community services are expanding as we work to offer our 
support and knowledge to patients nearer their homes and away 
from the hospices. We have set up some of our own services and also 
work collaboratively with other healthcare providers to support their 
existing events. It’s about sharing knowledge, expertise and guidance 
with terminally ill people who are living with their conditions. 

We offer therapy led Hubs in Wadebridge, Penzance and 
at both our hospices. The aim is to provide comfort, 
information, advice and peace of mind for patients 
and those around them. There’s time for 
refreshments and a chat, in confi dence, 
with expert staff and with our volunteers. 

We work with GP Surgeries to 
offer signposting to local services, 
information on bereavement and 
planning and any other topics related 
to palliative care. Currently we are 
working with GPs in Perranporth, 
St Ives and Penzance, but this is 
expanding rapidly. 

We also run a series of Wellbeing 
Workshops around Cornwall based on 
complementary therapies and support 
community events where our expertise 
will be benefi cial to those who attend. This 
includes the CRUSE Bereavement Friendship 
Groups in St Austell and Bodmin.

at both our hospices. The aim is to provide comfort, 
information, advice and peace of mind for patients 

will be benefi cial to those who attend. This 
includes the CRUSE Bereavement Friendship 

These are just some of the comments 
from patients who have attended our 

Wellbeing Workshops; 

“Informative, therapeutic and interesting.” 

“A feel good experience and very social.”

“Very enjoyable and thought provoking.”

“Very Relaxing, excellent, informative and 
showed different ways of helping one’s self.”
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“Now that I’m getting older, my new home is ideal and is much more
suitable than the property I was in previously. The standard and  nish is

excellent, and I consider myself very fortunate to be here
as an Ocean resident.” John Miller, Rowan Parc, Liskeard.

Ocean Housing Group Ltd (est. in 2000) is the parent company 
of charitable community bene t society Ocean Housing Ltd and

qualiquality Cornish construction company Gilbert & Goode Ltd.

T: 01726 874450
www.ocean-group.co.uk
Ocean Housing Ltd  Stennack House
Stennack Road  St Austell  PL25 3SW

Providing new and
affordable homes

for Cornwall

Proud supporters of
Cornwall Hospice Care
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THIS IS WHAT IT TAKES 
OUR CORNWALL HOSPICE 
CARE HEROES
Cornwall Hospice Care is privileged to have an inspirational group 
of volunteers supporting the charity in a variety of different ways.  
Collectively they contribute over 162,116 hours or 18.5 years’ 
worth of time annually across our clinical, retail, community, 
fundraising and administrative departments. It’s thanks to our 
1,000 volunteers that we can continue to develop our services 
and provide the best care and service possible.

009-011--Volunteers3 pages.indd   9 08/08/2019   11:25



Cornwall Hospice Care

10
Cornwall Hospice Care

10

Every hour of contribution our volunteers 
give enables the charity to expand into new 
areas, such as community engagement and 
the development of existing roles, utilising the 
experience and skills of our volunteers to best 
effect. Over the last year our volunteers saved 
our charity £1,330,972. We simply couldn’t 
do what we do without their valuable support.
Sally Sandford is the Volunteer Services Manager;  
“If there’s one task that our staff love to be involved 
with, it’s the handing out of our Volunteer Long Service 
Awards. This year alone, we are due to award over 
500 years of service recognition. How fortunate 
to have such loyal and dedicated volunteers – they 
certainly are our Cornwall Hospice Care Heroes.

Our volunteers never cease to amaze me and 
their enthusiasm, drive and love of the charity has 
prompted us to launch “Volunteer Voices” providing 
a platform for volunteers to actively become 
involved with the development of our volunteer 
services to reflect the changing needs of the charity 
and the community.  

One of the most frequent questions I am asked by the 
general public relates to “is there a role to suit my 
family commitments and to match my experience and 
skills” My answer to all is YES! With over 20 volunteer 
roles available, there is most certainly a role to suit all 
ages, abilities and interests and if time is limited, then 
we offer ad-hoc opportunities within certain areas, so 
there are plenty of ways to get involved!  

Did you know? We also promote and offer work 
placements for medical and non-medical students, 
those working through the Duke of Edinburgh Award 
scheme and we work collaboratively with back to 
work organisations. During 2019/20 we will also 

be providing the opportunity for volunteers within our 
Retail sector to obtain a retail and customer service 
qualification – exciting times!” 

Pictured above, a group of St Julia’s Hospice volunteers 
were honoured for their commitment to the charity, 
having given more than a 100 years of support! They 
included Anne Stannard; “I lost my husband to cancer 
and I wanted to give something back. My friends often 
ask how I do it, but it’s so rewarding spending time 
with patients and their families.”

Long service badges were presented to volunteers from 
the Cornwall Hospice Care shop in Mawnan Smith. 
Between them the group represented 80 years of 
support, see bottom of page 11.

Monica James (85) started volunteering to keep 
busy when her husband was playing golf twice a 
week. “I popped in to the shop and asked if there 
was an upper age limit. When they said no I started 
helping out and that was in the original shop. When 
the charity decided to move to the shop we have now 
I said they were mad and that it would never work. I 
was pleasantly surprised when it became a success. I 
really enjoy the volunteering and do a regular Monday 
afternoon with Rosie. I’ve made many friends and 
when my husband died two years ago, it really helped 
to be able to come here.”

Daryl Silk who received a ten year badge, got 
involved when she visited the shop for the first time. 
“The then Manager grabbed me and said they needed 
more volunteers and here I am ten years later! It’s 
been very enjoyable and I’ve met so many people. It’s 
extremely rewarding and I always go home tired, but 
feeling I’ve achieved something.  Sometimes you meet 
someone who has been helped by our charity and that 
makes you realise how important it is to keep funding 
the care.”   

St Julia’s Hospice volunteer long service awardsSally Sandford
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Alan Brownscombe Mount Edgcumbe Hospice volunteer long service awards

Mawnan Smith shop volunteers

Included in the army of volunteers who support our 
charity, is the Board of Trustees all of whom give 
their time and expertise to guide and shape Cornwall 
Hospice Care. The 12-strong team includes Alan 
Brownscombe who in this financial year will 
complete his time in the role. Here he writes about 
what bought him to the charity and why he’s found the 
voluntary role so rewarding;

“I have been a trustee of Cornwall Hospice Care 
for approaching nine years now and find the whole 
experience very rewarding, notwithstanding the 
responsibilities the role entails.

In 2010 I was nearing the culmination of 33 years with 
a Cornish firm of Chartered Accountants and Business 
Advisors. I really enjoyed being a trusted advisor for a 
wide range of clients and businesses.

I knew I wanted to do some different things in my 
retirement that would still challenge me. There were 
no shortage of suggestions! The one that appealed 
to me the most around then was getting involved with 
Cornwall Hospice Care. I wanted to make the best 
use of all those years of financial knowledge and 
experience for the benefit of charities in the county 
where we had enjoyed living for so long. I knew of 
the great work this charity was doing so it was an 
easy choice.

For me it has worked out to be a great decision. It is a 
big organisation with necessarily a large commercial 
element to raise funds. It has a committed executive 
team, but also a Board of Trustees with a very wide 
spectrum of experience. Learning about all the very 
different challenges the charity faces, the environment 
in which it operates and meeting a whole new range 
of interesting people has been very stimulating. I think 
it is really important to keep on learning and widening 
your horizons.

There are commitments and responsibilities, but these 
are shared and it is great to be a part of a large team 
working together towards the one aim of ensuring 
there is top quality end of life care and support 
available to all in Cornwall.

The sheer volume of change over the last nine years, 
both internal and external to the charity, has been 
a surprise, but then I am not sure why I might have 
expected it not to be so. On reflection that is one of 
the reasons that it has been so personally rewarding. 
I do feel my involvement has been helpful to varying 
degrees in addressing and anticipating some of those 
changes, particularly on the financial side.

What has also been uplifting is seeing the dedication 
of all the staff and volunteers (Trustees included) and 
also the tireless, selfless efforts of the diverse, huge 
band of people raising and donating funds to keep the 
charity doing what it does.” 

How you can get involved:    
Contact our Volunteer Services Team on  
01726 65711 or visit our website at  
www.cornwallhospicecare.co.uk
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It costs £5.3 million to provide the specialist 
care we offer to our in and out patients, 
£5,321,023 to be exact. Only 19.1% of this 
is funded through a contribution from Cornwall’s 
NHS Commissioners who in the last fi nancial year 
gave us £1million. 

Everything else we need is raised via the support 
of people across Cornwall, people like you, who 
leave us legacies, attend and take part in our 
fundraising events, play our lottery and donate to, 
and buy from, our 31 shops.  

So where does our money come from? 

Legacies remain vital to our charity and last 
year provided 32.5% of our care costs, that’s 
£1.73 million. It’s thanks to generous people 
leaving us gifts in their Wills that we can 
continue to offer our services to the people of 
Cornwall free of charge.

Our 31 shops thrive on your support, from 
the goods you donate to us to the shopping you 
do in our stores. Thank you. Between them our 
stores fund 16.7% of our care costs, that’s a total 
contribution of £887,000. 

Our fundraising activities, including events, our 
lottery and your donations, provided a further 
17% of our operating costs. That’s a contribution 
to our care of £905,000.

We also earn money from other activities 
including catering, the additional medical 
services we provide, education, and day care 
treatments, and this provided a further 5%, that’s 
£264,000. 

Our investments in shares and properties yielded 
£133,340, that’s 2.5% of our care costs.

Sadly, in 2018/19 we didn’t raise the full amount 
of money needed to cover our care costs and so 
we had to borrow £400,000 from our reserves. 
This is equal to 7.2% of our care costs.

THIS IS WHAT IT TAKES 
FUNDING THE CARE

012--Funding the care.indd   12 08/08/2019   11:29



Our Impact

13
Our Impact

13

Of the £5.3 million it costs to provide the 
specialist care we offer, it’s not surprising that we 
spend the bigger percentage of our income on 
those providing the direct care; our doctors and 
nurses, our medical equipment and medicines. All 
this is in support of the care we offer terminally ill 
patients, their families, carers and friends. In the 
last fi nancial year this was 45.1% of the total 
cost of care, that’s £2.6 million.

We spent a further 24%, £1.3 million, on other 
hospice services, such as our 24 hour advice line 
for other healthcare professionals, our Lymphoedema 
support services, our therapy team, bereavement 
care, education and volunteer services. 

Our community services are continually developing 
as you will read in this edition of Our Impact. In 
the last fi nancial year we spent 3% of our income, 
that’s £200,000 developing a range of support 
services in communities across Cornwall.

Management and overhead fees cost us 
£723,000, that’s 13.6%, down by more than 
£40,000 on the year before. This includes 
insurances, wages, pension fund charges, legal, 
professional and audit fees, bank charges and 
recruitment costs. 

We spent £389,000, that’s 7.3%, on catering 
and housekeeping, ensuring our patients are 
well fed and our facilities are to the very highest 
standards of cleanliness. 

Our vital support services cost us £372,000 
(7%), and this includes Information and 
Communications technology (ICT) requirements, 
the Human Resources support we have for our staff 
and volunteers and all the work we have to do to 
ensure we are compliant in all regulatory matters. 

£34 will pay for a 1 hour Lymphoedema 
appointment. £60 will pay for an hour of one 
of our Doctor’s time. £80 will pay for a hospice 
chef for a day. It costs £335 a day to run 
our 24 hour advice line for other healthcare 
professionals. £650 is the cost of one of our 
intensive care beds and the associated care for 
the patient in it, for a 24 hour period. 

THIS IS WHAT IT TAKES 
HOW DO WE SPEND 
OUR MONEY?
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THIS IS WHAT IT TAKES 
PAT AND KEITH’S STORY

“The hospice was a safety net for me 
at the lowest point in my life,” says 
Keith whose wife Pat died at Mount 
Edgcumbe Hospice after a short and 
harrowing battle with pancreatic 
cancer. “It was so homely there, they 
took care of Pat and they looked after 
me and the family. It was immaculate, 
clean and comfortable.”  
Meet Keith and Pat, a devoted couple who 
in Keith’s words, had their lives wrecked 
by cancer. “Pat was taken poorly while 
we were visiting our son and his family in 
Italy. That was in the February and on the 
28th of April she died. She was the bravest 
woman I’ve ever met, the strongest and the 
most unselfi sh person.” 

A loving wife, mother and businesswoman, 
Pat also found time to look after others and 
to support charity. For 25 years she was a 
pivotal member of Cornwall Hospice Care’s 
St Austell Fundraising Group. “It meant she 
had no fear of the hospices, which helped 
when she spent three days at St Julia’s and 
then her fi nal 13 days at Mount Edgcumbe,” 
explains Keith. “What amazed me was 
how much it takes to provide the care she 
received, from the nurses and doctors on 
the front line to the housekeepers, chefs and 
volunteers and the fundraising and retail 
departments who have to bring in the money 
to fund the care. It’s why I was happy to 
feature on the front cover of this report with 
members of this one big team.” 

14
Cornwall Hospice Care

014-015--Pat & Keith's Story.indd   14 08/08/2019   11:33



Our Impact

15

“Pat was always there for me and for our 
two children and fi ve grandchildren and 
it’s desperately sad to think how much she 
wanted to see her grandchildren grow 
up. I loved her and she loved me and we 
always will love each other, but her love 
for everyone was obvious by the number 
of people who were so kind to us through 
eight terrible weeks.” 

Now Keith says he wants to devote his time 
to the charity; “It’s cathartic for me and it 
means I’m keeping Pat’s legacy alive,” he 
says. “When she died I noticed the poster 
in the hospice for the Mount to Mont Cycle 
Challenge. I signed up and encouraged 
the family to join me in forming ‘Team Pat’, 
sixteen people for the 16 nights Pat was 
in the hospices. We also set a target of 
£16,000, but we smashed it, raising more 
than double that!”

Keith is also riding in the Camel to 
Castle cycle for the charity; “It saddens 
me that only 19% of the funding 
needed to provide the care at the two 
hospices, comes from Cornwall’s NHS 
Commissioners. It means people like me 
must continue to do our bit to help raise 
the £4+ million extra that’s needed to 
do the amazing work in the hospices 
and now for their growing community 
services. Loosing Pat has been emotional 
for everyone, but I will continue her 
commitment to this charity and will see her 
in our grandchildren forever.” 

Talking of their grandchildren, Keith’s 
determination to continue Pat’s legacy 
has also rubbed off on their grandson, 
William. He’s joined the ‘Team Pat’ 
fundraising project and when he turned 
9 asked people to give donations instead 
of presents for his birthday. He says; “My 
Grandma Pat was very kind and I loved 
her very much. It’s not the same without 
her. I miss her very much and I want her 
to be proud of me so I fundraise too.”

ë MAIN
Keith and Pat’s 
40th Wedding 

Anniversary 

ë ABOVE
Pat and William

ç LEFT
The 16 

members of 
‘Team Pat’ on 
the Mount to 
Mont Cycle 
Challenge

í BELOW
Keith in his 

cycling kit on 
the Mount 

to Mont 
challenge
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www.theaccommodationbureau.com

Residential lettings specialists 
managing property across Cornwall

The Directors and staff of  
The Accommodation Bureau are proud  

to support Cornwall Hospice Care
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Like most charities, we found the last year was a 
challenging environment for fundraising. Several 
factors, the most signifi cant of which was Brexit, 
contributed to a tough year. Despite this we are 
delighted to share the news that our fundraising 
activities raised £610,000 to directly fund 
the specialist care we provide. We remained 
indebted to our wonderful fundraisers, within 
Cornwall and ‘up Country’, who support us 
tirelessly. 

The support we receive from our local community 
is humbling. Our supporters host a wide range 
of fundraisers from Gala Balls to Bingo Evenings, 
walks, school events and parties, and in the last 
fi nancial year they raised £260,000. The care 
and support these wonderful fundraisers provide 
is what makes Cornwall Hospice Care so special.

Run Falmouth, our half marathon in the town, was 
this year accompanied by our fi rst Run Falmouth 
Kids Fun Run, which welcomed 700 and 100 
people respectively. Run Falmouth is now a sell 
out event and remains a pillar of our events 
calendar, raising £23,000 in the year. We 
also achieved a 10% increase in income on our 
Santa Series and delivered our fi rst Fire Walk and 
It’s A Knockout events.

Last year our incredible volunteer Fundraising 
Groups raised a huge £110,000 hosting events 
such as High Teas, Charity Shoots and Race 
Nights to name just a few. 

Our Light Up A Life services bore the struggle of 
Brexit, despite being down on previous years, 
they still raised £26,000. 

To everyone who has supported us, thank you.

THIS IS WHAT IT TAKES 
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is humbling. Our supporters host a wide range 
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walks, school events and parties, and in the last 
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The care and support we deliver within our 
clinical setting is partly funded by our fundraisers, 
so running a marathon or hosting a garden party 
will directly fund the care we provide for those 
who are terminally ill in Cornwall.

We aim to organise events and fundraisers for 
all interests and abilities, so why not join us for 
the London Marathon, Run Falmouth – adult or 
kids run, our It’s A Knockout event and our Fire 
and Ice Walk, or for the annual return of our 
Santa Fun Runs and Fun Cycle? 

Our Fundraising Groups remain committed 
and we are extremely grateful to them for their 
support. Over the summer and Christmas months 
their calendars are full of fantastic activities 
including Fairs, Ladies’ Days, Baked Potato 
Lunches, Coffee Mornings and many other great 
events, all of which are listed on our website. 
They’d love to welcome you to their events. 

We are also looking to encourage regular 
giving. For example, just £2 a month will fund 
an hour of nursing care every year. This provides 
us with much needed reliable income, so we can 
confi dently meet the needs of our patients, their 
families, carers and friends.

So your challenge today? Please sign up to 
an event or challenge trip, support your local 
fundraising events, or do your own thing – 
we’ll offer you lots of support! All we ask is 
that you think of us when looking at who to 
support in Cornwall.

No matter the size of gift, small or large, it 
will guarantee the care we provide to families 
in Cornwall who are trying to cope with 
terminal illness. 

THIS IS WHAT IT TAKES – YOU! 

fundraising events, or do your own thing – 
we’ll offer you lots of support! All we ask is 

HOW YOU CAN GET INVOLVED NOW
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THIS IS WHAT IT TAKES 
HOW OUR SHOPS 
AND SHOPPERS 
MAKE A DIFFERENCE
Helping to fund the care we provide are 
our 31 shops, the many people who 
donate goods to us and our shoppers. 
Thanks to all of them our retail operation 
contributed a fantastic £887,000 to 
the cost of our front line services in the 
last fi nancial year. 

What a busy year we had; Our Tintagel 
store celebrated an amazing 10 years of 
supporting our charity. The occasion was 
marked with a tea party and presentations 
of long service awards to the fi ve volunteers 
who’ve been giving their time since the 
shop fi rst opened. Managing the store on its 
fi rst day was Justine Cook, now one of our 
Regional Managers, who told the assembled 
guests; “I’d like to say a huge thank you to 
volunteers Roma, Brian, Sheila, Maureen 
and Elizabeth for joining me ten years 

ago when our story began. I’m delighted 
to report you’re all still here and that we 
have many happy memories to look back 
on.” She added “Thank you for helping to 
sort, organise and sell the many donations 
we’ve received over the years. With your 
continuing commitment we can raise as much 
money as possible to help fund the care we 
provide. Here’s to the next 10 years!”

Meanwhile, our hugely successful and 
popular Penryn Retro shop celebrated its 5th 
birthday. That’s fi ve years of support from our 
generous donors, hard-working volunteers 
and amazing customers and fi ve years of 
providing vintage items from across the ages. 

We presented many long-service awards 
for volunteers in all our shops, recognising 
the incredible contribution they have made 
and continue to make to our organisation. 

What a busy year we had; Our Tintagel What a busy year we had; Our Tintagel 

money as possible to help fund the care we 
provide. Here’s to the next 

Tintagel 10th anniversary & long service 10 year award recipients

20

020-021--Retail Pages.indd   20 08/08/2019   15:01



Our Impact

21

This we continue to do as you can see 
in the section about volunteers in this 
Impact Report.

Our ‘pop-up’ shop at the Royal Cornwall 
show goes from strength to strength, 
raising upwards of £8,000 over the three 
days and introducing our retail offer to 
thousands of potential supporters. We 
fi nd our donated tweed items are always 
popular and we take clothing for every 
weather system so if folk aren’t dressed 
suitably on the day we can help. 

Frazer Hopkins is one of Cornwall Hospice 
Care’s Regional Managers; “Donated goods 
are extremely important to us. We rely on 
gifts of pre-loved good quality clothing, 
furniture and bric-a-brac to raise the funds 
we need to care for our in and out patients. 
These can be handed in at any of our stores 
across Cornwall and where items are large 
or bulky, we can collect them as well as 
delivering them to their new homes. I can’t 
say thank you enough to everyone who 
supports us by donating items for re-sale.”

We also took custodianship of Bodmin based 
RE:SOURCE and moved the social enterprise 
business to new premises in Normandy 
Way. RE:SOURCE offers graded white 
goods (dishwashers, washing machines, 
cookers, fridges, freezers and more) from the 

manufacturer Beko. The products are of good 
quality and often in the original packaging, 
and are graded before being sold. Also 
on sale is furniture, which is predominately 
donated and has in some cases been 
restored by a team of volunteers. 

Paul Brinsley, Chief Executive of Cornwall 
Hospice Care says; “We’re delighted to be 
the charity now benefi tting from RE:SOURCE 
and are excited about the future for this 
thriving business that forms a key part of 
the economy of Bodmin, a town we are 
delighted to be associated with.” 

The business has already grown and we are 
now offering RE:SOURCE appliance centres 
at our furniture shops in St Austell (Holmbush) 
and Truro. 

In the current fi nancial year the focus will be 
on Gift Aid. This government funded scheme 
means that when a UK taxpayer donates 
goods or money we can claim an additional 
25% from Her Majesty’s Revenue and 
Customs (HMRC), that’s 25p for every £1 
raised or donated! In the last fi nancial year 
our retail income was boosted by an extra 
£283,000 raised via Gift Aid. With your 
help we’re planning to reach £300,000 this 
time round.time round.
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THIS IS WHAT IT TAKES 
OUR LOTTERY 
For just £1 you can play in our lottery or 
take part in our Summer and Christmas 
raffl es or buy a scratch card. All those £1 
entries add up and help to fund the care 
we provide in Cornwall. 

In the fi nancial year 2018/19 our lottery players 
made a huge contribution of £295,000 and that 
equates to an incredible 14,750 hours of nursing 
care.  

There are now over 11,000 numbers in each of 
our weekly draws and every Friday someone wins 
the top prize of £1,000 – that’s a One Grand 
Winner every week! There’s also a £50 prize and 
50 prizes of £5. We even have a rollover prize, 
which can climb up to a massive £10,000! 

The lottery draw is hosted in a different Cornwall 
Hospice Care shop every week and the winners 
phone call made by one of the staff or volunteers 
working that day. 

We’ve learnt over the years, (our lottery started 
in July 2006), that everyone reacts differently 
to the news of winning our £1,000 top prize. 
Some just don’t believe it, saying; “Really? But 
I never win anything!” Some cheer and shout 
and whoop with joy, whilst others simply take it 
in their stride saying; “Thank you, I’ll continue to 
support you!” Whatever the reaction, it’s always 
a highlight of the week in the lottery department. 

For most winning wasn’t part of the plan and 
we love to hear what connects people to the 
hospices and indeed, how happy they are 
knowing that playing our lottery is a way to 
support the vital care we provide.   

Just remember to be prepared; if you play our 
lottery you could win our lottery and if your 
phone rings on a Friday morning it could be 
us with the news you are our latest winner and 
£1,000 richer!

How would you spend your winnings?

To fi nd out more and to sign up and help us fund 
the care we provide in Cornwall, visit our website – 
www.cornwallhospicecare.co.uk 
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How’s this for a lottery smile?! Meet Mrs Diane 
Roberts from Camborne, one of our £1,000 
winners. She couldn’t have been more delighted 
when the team called her with the good news – the 
phone call went like this:
“Congratulations Mrs Roberts you’ve won our 
lottery this week!”. 
“Oh blimey! How much is that? £1,000! Oh my 
gosh that’s brilliant, lovely, I never normally win 
anything! Thank you.”

This is £1,000 winner Shaun Pellowe. He said 
when presented with the cheque; “When you 
phoned me on Friday from the Looe shop I didn’t 
recognise the number and thought someone was 
winding me up! I signed up to support a great 
cause then didn’t think any more about it until this!”

ç
When Mr Bowen of Truro won the £1,000 
the draw took place at our Hayle shop where 
the team collectively pressed the lottery 
button as you can see here - we love the 
tropical eye wear! Looe Shop team – Julie and Bev

Mrs Pocklington – a £1,000 winner.
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THIS IS WHAT IT TAKES 
LEGACIES 
Legacies form the bedrock of our income. 
In fact these much appreciated gifts in Wills 
provided more than 32.5% of our income in 
2018/19, totalling £1.73 million. 

We are forever grateful for all the legacies 
we receive great and small from many of our 
supporters and most go directly to the running of 
our hospices on a day-to-day basis. However, on 
occasions, there have been signifi cant legacies 
that have allowed us to expand our services.  
Once such legacy allowed us to set up and start 
running our Community services around Cornwall. 
These are now expanding and growing, allowing 
people to receive care and treatment at a time 
and in a place more suited to them and often 
closer to their home.

The word Legacy quite often fi lls the mind with 
dread, as many people have an idea that it relates 
solely to death. However, the best way to look 
at a legacy is that it is the choice made by the 
person who has died. It is their wish on how to be 
remembered in the way they chose. It is their GIFT 
in their Will.

All you need to do is write your Will. We 
recommend this to be done via a Solicitor or Will 
Writer and ensure you express your choice of 
benefi ciaries in the Will. You would express your 
wishes, remembering family and close friends fi rst, 
and then if you wish to leave a gift to a charity 
such as Cornwall Hospice Care, name them as a 
further benefi ciary.

In Wills, typically there are two types of gifts, 
Pecuniary – where you leave a specifi c amount, or 
Residuary – where you leave a percentage of the 
remaining estate. 

If you already have a Will and just want to make 
a small amendment you can write a Codicil to be 
added to the Will, again we recommend this is 
done professionally.

We can help too and run an annual ‘Make A Will 
Month’ with local Solicitors who waive their fee 
and accept donations for writing Wills. We have 
also introduced a bank of Will Writers, who in 
October of each year, make a donation to us for 
every Will written. To fi nd out more please visit our 
website: www.cornwallhospicecare.co.uk

If you have any questions regarding legacies, our 
Major Gifts Manager, Paul Jones will be happy to 
help you; call 01726 839567 or 
email: pjones@cornwallhospice.co.uk
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To Cornwall’s shoppers, donors, runners, walkers, cyclists, 
garden lovers, coffee drinkers, fete followers, quizzers, thrill 
seekers, swimmers, dancers, bingo players - we say a huge

THANK YOU!
With your help we are providing even more support to 

families facing terminal illness across Cornwall.

We couldn’t do this without you.
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THIS IS WHAT IT TAKES 
40 YEARS AND 40 MORE!  
2020 is a year of celebration for our charity 
as we mark 40 years of providing free 
specialist care to terminally ill patients, their 
families and carers in Cornwall.

It all started in the late 1970s when a group of 
pioneers began a project to build Cornwall’s 
fi rst hospice.  Mount Edgcumbe opened on 
6th October 1980 and was the legacy of a 
remarkable woman, Mrs Enid Dalton-White MBE 
of Polruan. She led a determined campaign to 
fund the hospice having nursed two husbands 
through cancer. She was passionate about 
providing the right care, in the right place and 
at the right time. Mrs Dalton-White is pictured 
below at Royal Cornwall Show more than 40 
years ago with a model of the then proposed 
Mount Edgecumbe Hospice.

2020 will also mark the 21st anniversary of our 
St Julia’s Hospice in Hayle, which was opened by 
The Sisters of the Daughters of the Cross in 1999. 

As well as celebrating the care, our Ruby 
Anniversary also gives us a special opportunity to 

acknowledge 40 years of extraordinary people 
volunteering for our charity, 40 years of amazing 
fundraisers bringing in the money, 40 years of 
donors and shoppers supporting our charity shops 
and 40 years of being part of Cornwall, the county 
we are proud to call home. 

We hope you’ll join us in our year-long 
celebrations, sharing any memories you have, 
taking part in the many events and activities we’ll 
be holding, donating to and buying from our 31 
charity shops, or by hosting an event or activity 
of your own. How about making 2020 the year 
you jump out of a plane, climb a mountain, 
host a coffee morning or run a marathon for our 
Cornish charity? 

This is a very exciting year for us all as 
we mark our anniversary and plan for the 
next 40 years, so keep visiting our website - 
www.cornwallhospicecare.co.uk 
and join us in our celebrations. You can also 
keep in touch with all our current news and 
events by following us on social media:

Cornwall Hospice Care
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