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From left to right – Michele Lippiatt, Frazer Hopkins, Pat Curtis, Babs Slaughter, Paul Brinsley
and Graham Clarke at the newly reopened St Austell Furniture Store.

Let’s celebrate our retail revival
Graham Clarke, our Finance Director, updates us on the reawakening of our shops;
It wasn’t that long ago that all our shops were closed, March 23rd was when our retail
business literally shut down overnight. Stores fell silent, activity stopped in our
warehouses and our vans were all parked up. They were the dark days at the start of
the Covid-19 pandemic. Today I can report we’re fighting back and we’re doing
some terrific business once again.
We now have 18 shops open and our four Donation Centres remain extremely busy.
On Tuesday of this week we reopened our popular St Austell Furniture Store where a
queue gathered before we unlocked the door at 10am! The shop floor looks very
different with more space to help shoppers remain socially distanced, but there’s still
plenty on offer.

I should add that on the same day a record 140 vehicles dropped donations off at the
Daniel’s Lane Donation Centre, meaning September could be as busy as August. Last
month 2,080 vehicles went through! We’re asking people about Gift Aid too. If
they’re a UK tax payer they can sign up for this and for every pound we make selling
their donated items, we get an extra 25p from the government. We secured 258 new
sign ups in August alone and 65% of those asked about this free source of money are
now Gift Aiders.
Business at our new Hayle store is also brisk and way above expectation and they
continue to run a Donation Drop Off Point that’s usually full before lunch. I love this
picture that was taken when some of the clinical staff from St Julia’s visited the new
shop to show their support to Manager Jim King and his team.

Pictured, from left to right, are Senior Staff Nurse Elaine Potter, Shop Manager Jim
King, Therapy Assistant Sara Grace, Occupational Therapist Geraldine Tresedder,
Occupational Therapist Chloe Marshall and Lymphoedema Clinical Nurse Specialist
Chris Jones.
We really are following the adage of ‘Reduce, reuse, recycle’ and are even making
money from those items we just can’t sell. We’ve already sold on around 50 tons of
damaged books for instance. We’re working with a range of different recycling
companies to ensure the things that can’t sell in the shops don’t end up in landfill.
Coming soon will be the reopening of our Boslowick shop in Falmouth, the
Wadebridge Furniture Store and Chapel Street, Redruth. We’re going to start
providing our delivery service for the St Austell Furniture Store next week and our
2020 Christmas cards are now in our shops and on our eBay site.
It’s all go and I’d like to say a huge thank you to all those staff and volunteers who’re
busy supporting our retail revival. There’s a long way to go, normally at this time of
year our shops would be making close to £100,000 per week. Now we are almost
back up to £50,000 which is a fabulous amount. We are well underway and that
means there’s money coming in to help fund the care we provide.
Graham

Falmouth Shop’s ‘not the regatta’ window
Regatta season in Cornwall looked very different this year. Big events like the ones at
Fowey and Falmouth were cancelled. However, that didn’t stop the team at our
Falmouth town centre shop decking out their window with a nautical theme! Very jolly.
The shop is open from 10am to 4pm Tuesday to Saturday (no donations please) with
plenty of room to socially distance and lots of lovely stock.

Terry’s story
When one of our patients emailed Laurence Reed at BBC Radio Cornwall it triggered
two very moving broadcasts. David, known to us as Terry, was staying at Mount
Edgcumbe Hospice and asked if we could share his message when he realised
Laurence was on leave. Tamsin Thomas from our PR team sent it over to stand-in
presenter Justin Leigh who broadcast these words from Terry who’s pictured below;
My dear Laurence, I just wanted to let
the public know, and that includes me,
how dedicated the staff here are just so
amazing. I never realized how much
they actually do to make our last days
so complete. This lung Cancer, which
ravaged my body so very quickly, was
a complete surprise to me. I am 77
years old and was still working at my
beloved J Sainsbury in Truro until this
illness took over. Well what this is all about was to request a befitting tribute to this
purely magical "Mount Edgcumbe Hospice". In the very short time I have been here,
surely has found me being, well at 'Peace'. And listening to your wonderful lunch time
show, this would be the ideal place to promote this amazing place, the insight and
what they do just like myself, I am certain that the general public does not know just
what this hospice are prepared to do, to make my last days here seem so complete. I
know that I have seem to rumble on a bit, but that is because I was shedding lots of
tears while I was trying to type this and seeing 3 or four images on my phone, but I
am certain with your expertise will make some sense of it.
My kindest regards MR DAVID TERRENCE TALSFIELD-SMITH.🙋♂🙋♂👍👨💻
Justin then interviewed Tamsin about our work and shared his ‘honour’ at reading out
the message from Terry.
Sadly, Terry died some days later and when
the Radio Cornwall team heard the sad news
from his family, they revisited his
extraordinary story and chatted to Tamsin
once again.
Terry’s kindness is now his legacy and will
help shape communications you’ll see in the
autumn.

Doreen’s masks
Our fundraising group members might not be able to hold events at the moment, but
individually they’ve been busy, as this story proves. Doreen Meloy is the Co-Chair of
our St Agnes Fundraising Group and her sewing machine has been buzzing flat out
these last few months.
Doreen’s been making cloth
masks, using over 200 metres of
elastic and goodness knows how
many metres of material, both
bought and donated.
Thanks to her friends, the people
of Mount Hawke Village and Chris
and team at the local Post Office,
Doreen has raised £766!
Congratulations and thank you!

More masks from an ‘absolute legend’
50 fabric masks are on their
way to Mount Edgcumbe
Hospice thanks to Carolyn
Edwards who lives in Tintagel.
The team at our shop there
organised the package and
Chelly, one of the volunteers
at the shop, says;
"Carolyn's made hundreds for
our community and is an
absolute legend!!!" One hearing about the donation, Gina Starnes, Director of
Clinical Services, said; “How fantastic, we’re fortunate to have the support of such fab
people as Carolyn and Doreen.”

A visor for a volunteer
Christine Williams, a
Friday afternoon
reception volunteer at
Mount Edgcumbe, has
happily tested the visor
style face covering
following updated
guidance and rules above
face coverings. She
reports it’s very light and
comfortable; “your
glasses don’t steam up and being able to speak to visitors and deal with telephone
enquiries is easy.”

Say it with flour
Clare Cheney from St Julia’s Hospice, writes:
A big thank you to Tesco Extra in Pool who gave us 10 x 16kg of flour. I guess we
had better get baking. Thanks to colleagues Andy and Adam for provided the muscle
to move the donation!

That’s Asda kindness
Sally Dunn from St Julia’s Hospice,
writes;
The lovely community team at Asda in
Hayle have made a donation of some
gorgeous toiletries for our patients.
Here’s Jeanette Squires and Healthcare
Assistant Amanda Partridge with the
items.

Subsidised and free meals – a Hospice Staff Briefing
from our Executive Team:
Dear All,
You’ll be aware that we are in unprecedented times at the moment. Even with the
opening of some of our shops, we’re generating around £50,000 less income every
week than this time last year. Therefore, our charity is having to scrutinise all areas of
expenditure closely as we strive to make savings and as a result, some difficult
decisions are having to be made.
We are at present undergoing a mammoth ‘sort out’ across both hospices, organising
our clinical stores for example, this is so that we can procure and purchase the right
equipment in a less ad hoc and piecemeal way. We can use our joint buying power
to make savings.
One area we have looked at is our catering spend.
Whilst Pier, Stuart and Clare work hard on menus,
being very creative with meal planning, the offer
made last year of free meals to night / weekend staff
is no longer a viable option. Indeed, some clinical

staff have already suggested to managers that free meals should be withdrawn. We
will still provide subsidised staff meals which, even with a slight rise in price, provide
an extremely competitive option. The free meals will stop from Thursday 1st October
2020.
We’re sure that in these challenging times, you’ll understand this decision and we
thank you for your continued support and commitment.
Paul Brinsley, Gina Starnes and Graham Clarke.

Angela’s homework
Angela Flamank, our Fundraising Groups Co-ordinator has been busy working from
home and raising funds. She’s been selling David Dyer prints and has already banked
more than £700. They were donated by David’s widow after he was cared for a few
years back at St Julia’s Hospice.

What a double act!
Karen Barnett, Managing Director of
Parc Signs in St Austell and her
daughter, Ella have been busy raising
funds for us. Ella (pictured) took part in
our Your Marathon Your Pace event in
May raising a fabulous £446. Spurred
on by this, Karen and the Parc Signs
team have been able to donate a
percentage of sales of Covid related
screens they've supplied to Cornish
businesses over a 2-month period,
totalling £994. That means this amazing double act have raised a grand total of
£1440.

Remember when – people held events?
Let’s just reflect on the good old days when people could get together for an evening
of fun and fundraising. Last December members of the St Columb Young Farmers Club
held a charity auction at The Farmer's Arms, St Merryn. There were over 60 auction
lots generously donated by club members, family, friends and local businesses, which
raised a fantastic £1,500! Eleanor Carlton from the club said; "St Columb YFC are
very proud of the money that we have been able to raise. Thank you all!”

Say it with plants
Thank you to Bleujyowa Curious Plants of
Carlyon Bay who kindly donated 50% of all
their plant sales through August to help fund
our hospices – watch this space for the final
total reached. They offer a wonderful range of
unusual and beautiful plants and we’re
blooming grateful.

Open Studio Art Exhibition
If you’re in to art, there’s an Open Studio art exhibition and sale in support of our care
taking place right now. It started on the 31st of August at Point near Truro and runs for
9 days. It's a great opportunity to find a beautiful piece for your home!

Coast to Coast; the Saints Way Your Way is
underway
This event is happening right now and
challenges people to run or walk the ancient
Saints Way from Padstow to Fowey through
the month of September. The idea is to
choose your pace and your timing to suit
you, taking the month to walk the route in
sections, or a day to smash the full mileage.
Word has it one person chose to run the
distance on the first day of the challenge!
Now that’s what we call keen.
Here's the lovely Victoria next to one of our
Coast to Coast banners - you'll find her and
her team at the end of The Saint's Way in
Fowey at Readymoney Beach Shop where participants can grab a well-earned
coffee or ice cream and enjoy the view. Victoria has also kindly agreed to donate
20% from the sale of coffee or ice cream to participants, to us. Send us a photo of you
in front of our banner when you finish! You can find out more and sign up, here:
www.cornwallhospicecare.co.uk/events/coasttocoast

Virtually London 2020
The group who would have been running in the
London Marathon in support of our charity are inviting
people to join them as they take part in Virtually
London 2020 on the Camel Trail on Sunday 4th
October.
Mel Evans, our Events and Community Manager,
explains; “Some of our official entrants in the event
have decided to run the distance in the same venue so
we’re offering a limited number of places to those
who’d like to support our official runners as they
complete the 26.2 miles from Wenford Bridge
(Bodmin) to Wadebridge and back. We’ll have a
staggered start, social distancing and a festival type atmosphere, but with a Cornish
twist.”
Entry for this supporting event is £25 and participants will be asked to raise a
minimum £100 for our charity. In return they’ll receive a Cornwall Hospice Care

running vest and a very special, bespoke medal. To sign up for this once-in-a-lifetime
opportunity follow this link:
https://www.cornwallhospicecare.co.uk/events/virtuallylondon/

Thank you Martin!
Our thanks go out to fundraiser Martin Pascoe,
who took on the challenge of a 600km (375
mile) virtual row around Cornwall on his rowing
machine and raised a fabulous £1,844
including gift aid!
Martin told us; "I started my challenge at the
beginning of April as something to keep me
active during lockdown and kept going
throughout May and June. It was a total of
600km or 375 miles which was an average of
doing a marathon every 6 days for three
months. Needless to say, I was sick of the sight of the rowing machine by the end of
it!!!"

Free Will Clinics
We’ve recently launched our
Free Will Clinics with McClure's
solicitors. You can book to
attend one of our face to face
sessions or arrange a video
call.
McClure’s will prepare your
Will free of charge – a service
which usually costs in excess of
£150. You will be asked to
consider making a donation to
our charity for the writing of the
will.
To find out more visit….
https://www.cornwallhospicecare.co.uk/support-us/free-will-clinic/

Our lottery

The Cornwall Hospice Care lottery making people smile very Friday!

Our weekly winners
Today’s draw - Friday 4th September
£1,000 goes to Mr Norman from St Columb
The £50 winner is Miss Miles of Bodmin
BIG ROLLOVER NEWS:

**The rollover of £3,200 wasn’t won, so now stands at £3,400**

Friday 28th August
The £1,000 top prize went to Mrs Salway of Redruth
The £50 winner was Mr Stafford-Deitsch of Liskeard

Friday 21st August
Winning £1,000 was Mr Philp of Par
£50 was won by Miss Williams from Redruth

The reason why

Read all about it!
Remember you can catch up with all the latest news from around our charity on our
Message Board on our website. It’s a password protected page that anyone can visit,
staff and volunteers, and you don’t need to be using a Cornwall Hospice Care
computer. Just click on the words ‘Message Board’ in grey at the top of our website
homepage – www.cornwallhospicecare.co.uk – and the password is MYaccess

All Together – our next edition
Edition 116 is due out on Friday 25th September as All Together is now
published every three weeks.
Please send your stories and pictures to
communications@cornwallhospice.co.uk

