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The view from our front line
It’s good to be able to tell everyone that our two hospices have remained open
throughout the current pandemic. We’ve been there 24/7 for people who need us
most, we’ve admitted patients and our intensive care beds have been full. Leading our
front line is Gina Starnes, our Clinical Director;
Welcome to today’s edition of All Together and
thank you for everything you’re doing to help in
these very odd times. Whether you’re working, on
furlough or waiting until the time is right to come
back and volunteer, you’re doing your bit to
support us and it’s very much appreciated by me,
my colleagues on our Executive Team and our
Trustees.
I’d like to offer special congratulations to our retail
team for their inventiveness in getting donations
back into our system - I’m stunned by the huge
amounts of items being donated. We are One Team and I’m seeing great examples of
teamwork. My colleagues have been working with the retail team to ensure donated
goods are left for 72 hours before being handled and we’ve also been advising on

the actions needed to ensure our shops are Covid secure as and when they begin to
open. Long may all this collaboration continue.
It’s been a week that has seen some retailers open with scenes on our high street that
show how we truly are a nation of shoppers and a nation of socially distanced
queuers! Thanks to the miles and miles of tape on the floors and the shop staff
monitoring entry, we are encouraged to carefully go about our “usual” business.
We are using more new language; a social bubble for instance and there’s some
lovely stories and pictures of people meeting up again. I hope that those of you who
can have been able to.
Here at the hospices we have seen changes too. Our buildings have been risk
assessed, tables and chairs moved to a 2m distance and staff are becoming quite
proficient at the “two metre tango”. Visitors to patients are now required to wear a
face covering. We have been amazed by the support shown to us by our community;
people have made masks, theatre scrubs and bags to take home uniforms, all clearly
done with love and thought and to raise a smile with some of the lovely fabric that has
been used.
For those of you working remotely, thank you. I
appreciate this isn't easy for everyone, but the
government guidance is still to work from home,
so where you can please carry on until we tell
you otherwise. We are starting to slowly welcome
some staff and volunteers back, but it’s important
we do this in a planned and stepped way. The
most important thing is still good and regular
hand washing and using tissues when we cough
and sneeze. At the first sign of a temperature,
cough or loss of sense of smell or taste, people
must self-isolate and get a Covid test done.
You might have wondered if our staff are part of the antibody testing programme, well
we’ve started to offer anti-body testing for COVID-19. The antibody testing is
completely voluntary and results are shared with the individual undergoing testing and
with Public Health England. It’s worth noting that positive or negative results don’t alter
the way we work, so the benefit to testing is very much for data gathering. The
priority is for staff who’ve worked through the last 3 months in our units
- we will have the capacity to be able to offer this to other staff so please
register your interest via email to Lou Ranford, Ally Hardman or me and we’ll
be in touch.

We’re continuing to be treated to lovely gestures, donations and gifts as you’ll read in
this edition of All Together. In amongst the challenges of this pandemic, kindness is in
good supply and it’s very welcome.
One of the things we’ve worked hard to ensure is regular communications with you,
our staff and volunteers, and to this end we’re launching a new page on our website
just for you. It’s password protected, but you can reach it from any desktop or laptop
computer or smart phone and you don’t need a Cornwall Hospice Care email
address. You just go to our website, look for the grey words at the top that say
‘Message Board’, click on them and then type in the password MYaccess You’ll find
all our internal and external news in there and we’ll be adding to the page on a
regular basis.

Here's a last word from me to you, I hope it helps;

Kindness for key workers
It’s heart-warming to see a steady stream of kind gifts being sent to our hospices. From
scrubs in jolly and colourful uniform bags (left) to i-Pads for our patients to keep in
touch with relatives (modelled right by nurse Theresa Brady from Mount Edgcumbe
Hospice).

The scrubs and bags have been sent in by Cornwall Scrubs and we’ve mentioned the
i-Pads before as they were provided by a nurse from Bristol, Aimee Hilton. Her father,
who lived in Tywardreath, died of Corona Virus and the only way she could keep in
touch was via Skype. Both are pictured below and you can read her story here:
https://www.bbc.co.uk/news/uk-england-bristol-52548723

Meanwhile, at Mount Edgcumbe Hospice staff were treated to a Cream Tea Hamper
by former volunteers Pam Riley and Jean Cleese. The hamper looked delicious and by
all accounts, the contents definitely were!

Sarah’s head shave story
Supporter Sarah Thurnell recently dropped us a line that started; “Went ahead and
had my head shaved last Thursday in memory of my dad Duncan Thurnell-Read.” She
immediately got our attention, especially when we saw the pictures.

Sarah raised a superb £1,085 (plus gift aid), smashing her original target of £250.
She says; “My wonderful family, great friends and generous colleagues at East
Midlands Ambulance Service were very supportive and encouraging. My twin sister
Fiona did the deed - not a bad job considering she's only clipped horses and sheep
before!”
Talking of hair…..

Dared to do a Dave
You might remember that a few editions back, Dave Johns, our Head of Estates, threw
out a challenge. He offered to donate £50 to our charity if any woman was brave
enough to have the same hair cut as him. He’d recently gone for a strict new look that
he’d entitled the ‘Covid 19’. There were rules of course; the cut had to happen before
the end of May and be carried out by someone you are isolated with so as not to
break social distancing rules.

Well Dave has to stump up because Lynnette Stevens, Healthcare
Assistant at Mount Edgcumbe Hospice did it and within the rules!

Updates from the IT Team
On Wednesday 24th June at St Julia’s Hospice users won’t have access to NHS Apps
between 10pm and midnight. This is due to maintenance work being carried out at St
Michael’s Hospital.
Of note for both hospices; On Friday 26th June BT will be carrying out scheduled
maintenance work from 1am to 6am. This may cause disruption to internet services
and telephone systems.

A deluge of donations
Earlier this week there was a record donation day at our new Drive Through Donation
Station at Holmbush. 86 cars went through and the staff signed up 75% of the donors
for Gift Aid! This means we’ll get 25% more on the purchase price of items they’ve
given us - money that will come from the government at no cost to the donor or to us basically free money.

In fact, all our donation stations have been
busy and quite often our vans have arrived in a
town only to be leaving an hour later full to the
roof. June is our donation month and it’s
paying off as Frazer Hopkins explains; “I can’t
believe how generous people have been and
we’re almost overwhelmed by the amount of
preloved goods we’re collecting. It’s a nice
problem to have, but now I’m busy looking for
more storage space! All the goods are left for 72 hours and then we’re beginning to
sort everything ready to stock our shops as and when they open.”
“I know people are keen to know when our shops are going to start opening their
doors and we’re now working towards the first few trading again next week. If things
go according to plan, the first will be our Holmbush charity shop, which is now Covid
secure and ready to welcome customers, followed by our shop in St Blazey. We’ll
monitor people’s comments and reactions and then work towards opening three more
shops (Wadebridge Lifestyle, Bude Lifestyle and Bodmin Town) on the 3rd of July and
five more the week after (Perranporth, Falmouth Town, Looe, Camborne and Tintagel.”
Keep watching our website and social media channels for news of where our mobile
donation stations are each week and our plans for opening some of our charity shops.

Precious treasurers to see us through
We’re launching our latest Podcast today featuring Gina and Tamsin, the Two Old
Choughs, and Frazer Hopkins our Interim Head of Retail. They gathered virtually on
TEAMS to record their chat during which Frazer explained the phenomenal response
to our donation stations and hinted at how our retail revival will develop in the coming
weeks.

You can hear all our podcasts on our website here:
https://www.cornwallhospicecare.co.uk/our-new-podcast/ and they’re available on
many of the popular streaming channels too like Spotify, Apple Podcasts and Google
Podcasts.

Our Marathon Van Driver’s blog
Meet Ian Murrells. He’s one of our van drivers and
he’s just completed a marathon in a day walking
round a field! He did it as part of our ‘Your
Marathon Your Pace’ virtual event and he’s raised
more than £1,700 for our charity. So why did he
decide to take on his one-day challenge? We asked
Ian to tell us all about it:
What made me decide to do the marathon? First
reason is that my Father spent the last hours of his
life at Mount Edgcumbe Hospice in October
1998. Second reason is that I'd been furloughed
and was walking around a field I own with my
daughter as our daily exercise during lockdown. I
said to Anna, my daughter, that I should get
sponsored to do this. At the back of mind was the
postponement of the London Marathon and our ‘Your
Marathon Your Pace’ event.
A plan came together! If I did the marathon in the field, I wouldn't have to worry
about meeting people in narrow lanes and social distancing. I'm always up for a
challenge so why not do it in a day I thought. I've not been able run now for about 5

years due to ankle injuries suffered earlier in my life. When I was 23, in 1979, I was
attacked by a bull in a field (I worked on a farm) and my leg was smashed just above
the ankle. I had it reconstructed with a plate, 9 screws and a bone graft from my hip!
The ankle didn't really trouble me on the day, it was the rest of my body! I do a lot of
cycling so I'm reasonably fit, but it didn't prepare me for the walk. I was a bit lapse
with my training, doing only 5 laps of the field a couple of times. I worked out if I
walked the 2 1/2 miles from my home in Penryn to the field near Mabe, I would have
to do 76 laps of the field to complete the 26.2 mile marathon distance.
It was only a week from thinking about it to the day I actually did the marathon on
Saturday 2nd May. I set off at 8.00am raring to go on the first part of the walk to the
field. I alternated the laps of the field so as to try and take out some of the monotony!
Anna joined me to hand me water bottles and food. During the walk I had three 5
minute breaks. I knew if I stopped any longer, I probably wouldn't be able to get
going again. It took just over 8 hours to complete.
The worst part was after about 45 laps. I was using the Strava App to record the
walk, but to my dismay I noticed it had failed to record 5 of the laps! This meant I had
to walk an extra 5 laps to record the full distance. Instead of 76 laps I had to do 81. It
means I walked a total of 27.5 miles!
My sons and several of my cycle club turned up to give their support, some even
walked a couple of laps with me, social distancing of course!
The best part was finishing. I nearly quit around the halfway point, but I told my
supporters if I failed this time, I would have another go. To be honest I couldn't see
myself doing it again so the lesser of two evils was to carry on and finish it.
It was one of the hardest things I've ever done but
the support and sponsorship I had made it all
worthwhile. I can't thank my family, friends, cycle
club members and the volunteer army we have at
the two shops in Penryn enough. I had at least 70
sponsors and together we raised over £1,700
plus £300 gift aid, which I'm absolutely over the
moon about. I set a target of £200, but it just
seemed to gather momentum.
The first couple of days after the marathon my
body felt like rigor mortise had set in! About a
week later I managed to get back on my bike and
loosen up a bit. Although my ankle didn't bother
me on the walk, let's just say it's letting me know
it's not overly happy about what I put it through!

And like all other entrants to Your Marathon Your Pace, Ian will receive one of these
locally produced medals. Congratulations one and all!

Now become an Ironman Triathlete
Following the success of Your Marathon Your Pace our fundraising team have now
launched an Ironman Challenge!

Here’s Oli Hoare, our Head of Fundraising; “When we had to cancel our Coast and
Clay Sportive, we decided to follow the marathon challenge up with a chance to cycle
100 miles during June for another medal. We then realised that if we offered a swim
in July people could attempt their own virtual Ironman Challenge!”
Each element is separate for those who only want to tackle one discipline, as Mel
Evans, our Events and Community Manager, says; “There’s a medal for each section
so you can choose to do one or two of them if that suits you better. However, if the
idea of gaining your own Ironman Triathlon medal is exciting, you can sign up now
and children can join the Junior Triathlon. Don’t worry if you missed the run in June,
you can do it before the end of July and still qualify.”
The swim challenge will run through July and calls for entrants to either swim 2.4 miles
or paddle* 13.1 miles over the month. Entry to the swim or cycle is £10 or £5 for
children. If you’ve already done the marathon and signed up for the cycle, just enter
the swim and you’ll automatically qualify for your Ironman medal, but if you’re starting
from scratch, you can also sign up now to do the whole Ironman Challenge for £25.
Follow these links to find out more:
https://www.cornwallhospicecare.co.uk/events/yourswim/
https://www.cornwallhospicecare.co.uk/events/yourtriathlon/
*The paddle includes canoeists, kayakers and stand-up paddle boarders.

National Cream Tea Day – a good excuse
We were all very disappointed at having to postpone our attempt to break the record
for the World’s Largest Cream Tea Party until 2021, but people can still support us
and enjoy scones, jam and cream by joining us for National Cream Tea Day.

We’re asking people to create cream tea packs and deliver them to friends, family or
neighbours to enjoy on Friday 26th June. You can find out more here and download a
FREE support pack and invitations:
https://www.cornwallhospicecare.co.uk/events/creamteaday/

Let’s hear it for St Dennis Band

We appreciate there’s nothing worse than hearing a tune that then gets stuck in your
head for the day, but we have to recommend you visit our Facebook page to see the
video the wonderful St Dennis Band have recorded in support of our charity. It’s
fantastic, very joyful and it’s raised more than £335 already! Or you can visit the
Band’s website here: http://stdennisband.co.uk/

We’re winners!
Update on our Stop Press in the last edition:
News came in as we published two weeks ago that
we’d won a £1,000 Movement for Good award
thanks to nominations from the public. We were one
of 500 winners in specialist insurer Ecclesiastical's
Movement for Good awards, which is giving
£1million to charities this summer.
The £1,000 will be used to help ensure our hospices
remain open 24/7, as they have throughout the
current pandemic, and admitting patients who need
specialist intensive care as they face terminal illnesses.
Members of the public were invited to nominate causes close to their hearts, with 500
gifts of £1,000 available for donation. 13,695 charities were nominated by an
amazing 253,879 members of the public.
Paul Jones, our Major Gift Manager, says; “We’re delighted to have won this gift and
would like to thank both Ecclesiastical and all those very kind supporters who voted for
us. In these challenging times when our shops are closed and our fundraising events
are on hold, donations such as this are vital. It means we can continue to make a
difference to our patients and their families and carers.”

Scent with love
We’ve seen some lovely ideas emerge
during lock down and one of them
came from Boots in St Austell who
donated a range of scented perfume
tester bottles for us to re-sell recently.
We've already raised over £50 with
our own staff and volunteers'
purchases, and understand that the
team at Boots, St Austell have been
doing the same. Different but effective!

Our lottery

The Cornwall Hospice Care lottery making people smile very Friday!
Let’s start with some impressive statistics; In the 11 weeks since March 20th…..
•
•
•

259 people have joined our lottery
11 people have won the weekly top prize of £1,000
The weekly draws have raised £132,009

Wow! Now that’s a lot of reasons why our lottery is so important to our charity.

Summer Draw
Our Summer Draw is proving very popular, but you’ve only got until Wednesday 8th
July to take part.

You can buy your tickets here: https://lottery.cornwallhospicecare.co.uk/summerraffle-2020/
The draw will take place on Friday 17th July - good luck!

Our weekly winners
Today’s draw - Friday 19th June
St Austell is the lucky town today!
£1,000 goes to Mrs Edwards from St Austell
£50 has been won by Mrs Smith also of St Austell!
The rollover of £1,000 wasn’t won so next week will be £1,200

Friday 12th June 2020
The £1,000 prize was won by Mr Bennallick from Bodmin
£50 went to Mrs Williamson-Armsby of Camborne

All Together – our next edition
Edition 112 is due out on Friday 3rd July 2020.
Please send your stories and pictures to
communications@cornwallhospice.co.uk

