
Three cheers for our volunteers! 

 

All Together – edition 110 – Friday 5th June 2020 

In celebration of our volunteers 
Today’s edition of All Together is dedicated to the 1,000 strong army of volunteers 

who’re at the heart of our charity. One of them is David Renwick, our volunteer Chair 

of Trustees, who writes;  

A warm welcome to everyone, I hope you are well and coping with these challenging 

times we are living through.  

 

In this our 40th year, our one team have a huge amount to celebrate and in this 

“National Volunteers Week”  

I would wish to say a huge thank you to all our volunteers, both past and present! We 

cannot thank our volunteers enough for the friendship, 

passion, skill and time they give in making the work of 

our charity possible. They, along with our wonderful 

staff, enable those we care for and support at our two 

hospices to live their precious lives well.  

 

As Chairman I am one of the near 1,000 volunteers and 

I am often asked why I got involved? Well there is no 

one answer, but most people who volunteer throughout 

the UK are wanting in a small way to do some good in 

their local community, to support a cause they value and help others. It is, in my view, 

time well spent and a fulfilling way to support the community of Cornwall and make 

new friends.  

 

As the lockdown eases and our activities start to return, we look forward to welcoming 

back our volunteers to continue our important role within the county!   



Volunteer stories  
There are volunteers in every corner of our charity, from the hospice wards to our 

shops, offices and at fundraising events. Here’s some stories from just a few of them; 

Adrian’s story 

 

Adrian joined our charity in 2015 having been a Director for research at the 

Economic and Social Research Council. He says when he moved to Cornwall, he was 

looking for a volunteering opportunity to give something back to what he calls ‘this 

wonderful county’. 

“One of my college friends was cared for at a hospice before he died and said how 

well he was treated” says Adrian. So what does he get out of being a volunteer? 

“Being a small part of a great team that regularly work miracles in bringing back, 

though sadly not to cure, those with life limiting conditions to some quality of life in the 

precious time they have left.  The opportunity to be involved in something really 

special and appreciated – a timely cup of tea, a wedding, an anniversary, a birthday 

and even a football match. Our role is small one, but I think we all volunteer to help 

make a difference.”  



Mike’s story 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mike joined our team in 2017 and is often seen as the smiling face welcoming visitors 

to Mount Edgcumbe Hospice. “When I was asked recently why I volunteered and 

what I got out of it, I found the first part of that question very hard and I had to give it 

a lot of thought before I was able to come up with an answer, which actually turned 

out to be quite simple: when I was employed by a large company, I was expected to 

give well over 100%, for which I would be paid as little as they could get away with. 

However, volunteering is exactly the opposite. Now I have retired from the corporate 

world, I can give my time freely, work as little or as much as I want and, because I am 

a volunteer, people actually say THANK YOU, the most rewarding pay packet you 

can get! 

What I get out of volunteering is much easier to answer. I am a bank reception 

volunteer at the Hospice, which means that I don’t have a regular shift, but I cover 

other volunteers’ holidays and illness, which means that some weeks (very rarely) I 

have no shifts, yet others, I can work up to three. My job is to meet and greet patients, 

visitors and staff and answer incoming telephone calls and direct them to the right 

people, but I also get lots of “Could you do this for me?”, “Would you call me a 

taxi?”, “Help, my car won’t start” and a hundred and one other little diversions that 

happen on every shift, but I love every minute of it. 

The very nature of the Hospice means that there will be some sad moments, but the 

atmosphere in Mount Edgcumbe is always calm, caring, friendly and totally 

professional. The support that the volunteers get from the staff is wonderful and there is 

always someone to answer my questions if I can’t answer them myself. I really look 

forward to every shift that I work and no two are ever the same. I 



If you have a few hours a week to spare and want to volunteer for a really worthwhile 

charity, then come and join me and all the other volunteers, both on the reception 

desk or on the wards, and test out my theory that thanks are more rewarding than a 

pay packet. 

 

Hear Adrian and Mike on our Podcast 
In the latest edition of our podcast, you can hear Adrian and Mike chatting to Gina 

Starnes and Tamsin Thomas about their experiences of volunteering and what it means 

to them. You can hear all our podcasts on our website here: 

https://www.cornwallhospicecare.co.uk/our-new-podcast/ and they’re available on 

many of the popular streaming channels too. 

 

 

 

 

https://www.cornwallhospicecare.co.uk/our-new-podcast/


Yvonne’s story 
 

Yvonne joined our volunteer team in 2015. Before this she was a Practise Manager at a GP 

surgery, consisting of 4 GPs, a team of admin staff, practice nurses and phlebotomists. She 

worked there for 42 years, the last 22 years as the Practice Manager. 

 

So what inspired her to become a volunteer? “Retirement made me think of 

volunteering opportunities.  I looked at the Volunteer Cornwall website and decided to 

volunteer at the hospice as my mum had her end of life care there and I realised what 

an amazing place it was and this gave me the means to give something back.”  

 

“Volunteering brings structure to my week and is a win/win for both the hospice and 

myself. I have known several people who just give up when they retire and it was 

always my aim to do something worthwhile with my spare 

time.  I have worked all my life and the prospect of doing 

nothing was a little daunting.” 

 

Judith’s story  
 

Judith joined our team 2000 and why? “I spent 28 years in 

the City of London working at senior management level in 

human resources within investment banks.  My late husband 

and I came to Cornwall in 2000 to escape the pressures of 

corporate life. We bought a renovation project with land 

and spent 6 years developing it into a luxury B & B.  I 

entered MasterChef in 2000 and was a South West 

finalist! So with that behind me I was confident I wasn’t 

going to poison my guests and we offered dinner as well as B & B.  Sadly, in May 



2006, completely out of the blue, my husband was diagnosed with pancreatic 

cancer.  He was one of the fittest people you could meet – ran marathons.  I nursed 

him at home as was his wish and he died on 1st September that year.” 

 

“My reason for wanting to volunteer and what I get out of volunteering is quite simple 

and really the same.  I just like to feel that I’m helping in some small way.  St. Julia’s 

Hospice is such a special place with the most wonderful, caring staff and it is a real 

privilege to be part of the team, albeit in a very minor way.” 

 

Simon’s story 
Whether you’re a volunteer or a staff member, our collective end goal is to ensure the 

care is always available at our hospices for those who need us most. Our volunteers 

often talk about their determination to help make a difference and they do, to our in-

patients and to those who visit regularly for ongoing treatment from people like Helen 

Treleaven, our Lymphoedema Specialist Practitioner.  

Throughout the Covid-19 crisis, Helen has still been able to offer treatment and 

support to a very small number of Lymphoedema patients, including Simon. It was he 

who came to mind when Tamsin from our PR department asked if anyone had a 

patient who might share their story for our 2021 calendar.  

 

“Don’t tell her, but I think Helen’s awesome”, says Simon as he waits for his weekly 

treatment at Mount Edgcumbe Hospice in St Austell. “Her care is fantastic and I 

certainly wouldn’t have been able to cope without her.”  

 

Simon lives near Roche with his wife Dotty and young daughter Melinda who he 

describes as ‘my little rock.’ “I’ve done many things and had many jobs, but I used to 

work in health care, in mental health and palliative care in particular. It was at a time 



when there weren’t many men in this field and yet people often wanted to see a 

chap.” Then in 2017 Simon developed a painful swelling under his jaw and found it 

hard to swallow. After numerous appointments and treatments, a locum GP picked up 

on the grating nature of his voice. “Turned out I had cancer in my throat and most of 

2018 was spent having chemotherapy and radio therapy.” 

 

For a while Simon’s voice got better, but then things changed again; “my taste buds 

altered, I lost interest in eating and then lost far too much weight and my voice turned 

in to the toneless mess it is now. It was at this point that it was suggested I visit the 

hospice to see Helen. I immediately thought this is it, I’m going to die and it’s a step 

towards the end. I couldn’t have been more wrong.”  

 

Simon was referred to Helen, one of Cornwall Hospice 

Care’s Lymphoedema Specialist Practitioners. A highly 

qualified member of the therapy team, Helen treats 

patients who aren’t going to die, but do need help to 

cope with post-operative issues and traumas around scar 

tissue and the lymphatic system. “She made me 

comfortable at a time when I couldn’t lift my head at all”, 

says Simon, “It was like it was welded to my Adam’s apple. I couldn’t swallow 

properly and the scar tissue was literally pulling everything down.”  

 

Simon describes the treatment as 

a neck and back rub, but of 

course it’s far more than that as 

Helen explains; “Simon is mainly 

having two different types of 

treatment; Manual Lymphatic 

Drainage (MLD), which is a type 

of specialist massage that’s 

performed to encourage 

lymphatic flow, and myofascial 

release, another type of specialist 

massage technique that concentrates on the connective tissues and releases scarring 

and fibrosis (thickening of the tissues).  I use a combination of both of these techniques 

to try and release the scarring around his neck and shoulders, so that he can hold his 

head up and eat.”  Helen’s also been able to refer Simon to further help; “As he has 

pain throughout the whole of his neck, shoulders and back I’ve introduced him to our 

Physiotherapist at one of our Neighbourhood Hubs and we now work in unison to 

make him feel more comfortable.”    

 

Simon adds; “Helen helps me to carry on by giving me a better quality of life. I’ve 

gained the confidence to eat things other than the soft food I was on, she’s turned me 

round and is a rock and a mainstay now. We have a good relationship even though 



she describes me as a ‘rough diamond’. I’m perfectly happy coming in to the hospice 

once a week and I’m glad I embraced the help as I can be a bit stubborn sometimes. 

It’s not all plain sailing, but what Helen’s helped me to achieve is astonishing and I 

can now hold my head up with joy, quite literally.”  

 

‘Thank you very much for volunteering’ 
We launched Volunteers Week 2020 with a special short film and if you haven’t seen 

it yet, you can view it here: https://www.youtube.com/watch?v=pKFHKdOsQks&t=1s 

One of those who features singing her thanks is Gina Starnes, our Clinical Director; 

In this Volunteers week I am delighted to say that there have been a couple of 

volunteers who have returned to their roles at the hospices. The ward teams in 

particular are extremely grateful to those volunteers and to some key staff, who have 

stepped in to be the welcoming, reassuring face on reception for visitors during the 

last few weeks. We have missed our volunteers hugely! 

 

In the hospices we have continued to be busy over the last few months; our clinical 

teams are working hard with 10 beds open at both of our sites. Staff have been really 

adaptive and responsive to the changing requirements of personal protective 

equipment (PPE). Information from Government sites has been clear and plentiful (even 

though I thought the 134 emails I received overnight on Saturday was a tad 

excessive!!)  

The Government website is a good place to go for updated information: 

https://www.gov.uk/coronavirus  

 

Last month we reached out to our care home colleagues who are having a difficult 

time with Covid-19. In conjunction with the education team I wrote a letter reminding 

them that we are here to support them and directing them to our website where the 

team have been really creative in what support they can offer care homes. Have a 

look here https://www.cornwallhospicecare.co.uk/education/care-homes/  

 

You may know what I look like, so instead of a picture of me, I'm acknowledging two 

nurses; Florence Nightingale whose 200th anniversary it is this year, an event we 

marked in May, and Hattie Jacques, not actually a nurse, but a very popular Matron 

in one of the Carry On films.  

https://www.youtube.com/watch?v=pKFHKdOsQks&t=1s
https://www.gov.uk/coronavirus
https://www.cornwallhospicecare.co.uk/education/care-homes/


   
 

Remember someone special  
Did you know we're hosting a virtual remembrance event on Sunday (7th June 2020) 

so people can honour their loved ones? The current Covid-19 crisis has led to the 

cancellation of our popular beach-based Reflections events so the occasion has now 

gone online. 

  

Clare Bray, our Community Engagement Officer, 

explains more; “We might not be able to gather at 

the water’s edge this year to remember, but we 

know how important it is for people to reflect on 

family and friends who have passed away. We 

decided to make this a virtual event that’s open to 

everyone, whether the person you’re remembering 

died at one of our hospices or not.” 

 

“We launched Reflections Online in Dying Matters 

Week, a time when we encourage people to talk 

about dying and about bereavement,” says Clare, 

who adds; “There’s no cost to our virtual event, we just want to give people a way of 

remembering while they can’t gather together to reflect.”  

 

On Sunday 7th June messages and photographs that have been sent in will be open 

to view on a special memory page on our website at 

https://www.cornwallhospicecare.co.uk/events/reflections/  

 

https://www.cornwallhospicecare.co.uk/events/reflections/


“At 5pm that day we’ll also be lighting a candle on our Facebook page and asking 

everyone to light their own candle at the same time.”  

 

In previous years the charity’s Reflections events have taken place on beaches at 

Polkerris near Fowey and at Trebah Garden on The Helford River.  

 

Smashing the target 
It’s been a busy time for our fundraising colleagues who're very busy raising money 

with virtual events.  

 

The Your Marathon Your Pace event 

has smashed its target. 491 adults, 

children and dogs pledged to walk or 

run a half or full marathon over four 

weeks and it’s now been revealed that 

they collectively raised a huge 

£46,503. Now they’ve launched a 

virtual cycling event and the chance to 

become a Cornwall Hospice Care 

Ironman!  

 

Oli Hoare says; " Tour de Cornwall is 

a virtual cycling event. The idea is to cover 100 miles at your own pace during the 

month of June. You can do this on your own or you can enter as a family.  

 

Registration for the cycle has opened here; 

www.cornwallhospicecare.co.uk/events/tourdecornwall  

 

Oli continues; "The eagle eyed will have spotted that we’ve offered a marathon 

followed by a 100 mile cycle and it hasn’t passed us by, so we thought if we added a 

2.4 mile swim in July we have ourselves an Ironman Triathlon and we're encouraging 

people to aim for that." 

 

http://www.cornwallhospicecare.co.uk/events/tourdecornwall


Our first Drive Through Donation Station 
The Drive Through opened at Holmbush in St Austell on Monday. Here's Frazer 

Hopkins to explain more; “We want to provide a safe way for people to donate their 

preloved items without putting themselves at risk. People will be able to use a one way 

system at our furniture shop and 

warehouse in Daniels Lane to stop, 

complete their gift aid declaration, 

offload their donations and drive on 

without having to get too close to others.”  

 

 

A second drive-up-drop-off service 

opened at our Truro shop in Pydar Street 

on Wednesday and today our Bude 

charity shop opens for donation drop offs 

only. Another donation station will open 

at the Normandy Way, Bodmin store 

from next Tuesday (9th June). 

 

“We’re also going to be using our vans 

to provide mobile drop off points. From 

Monday 8th June we’ll be parking them 

up in key towns across Cornwall so 

people can hand over their donations, 

rather than throw the items away,” says 

Frazer. “We’ll be posting information on 

our social media channels and our 

website so people can find out where 

our vans will be on any given day. As 

for our charity shops, we hope to start 

opening some in early July, subject to government guidelines.” 

 

Spreading the word  
We’ve been extremely busy spreading the word about our fundraising events and our 

new donation stations and Facebook in particular, has been very busy. Our PR and 

Communications team made a film explaining how our donations stations would work 

and we reached more than 40,000 people. 324 folk shared the story and we 

received and replied to 88 comments. It seems people were very keen to hand over 

their preloved goods after lock down clear outs.  

Take a look at our social media channels and you’ll see lots of thank you messages 

we’ve shared for acts of kindness people have shown to our two hospice teams in 



particular.  There’ve been so many its hard to include them all here, but these are just 

a few of the more recent ones; 

Proper ‘ansom pasties  
Kirsten is an Healthcare Assistant at St Julia’s Hospice and nominated us to Prima 

Bakeries who were holding a competition to nominate non-NHS key workers still on 

duty through the pandemic. We were picked as winners and the pasties were duly 

delivered to the hospice as you can see!  

 

Comfort Pebbles  
Christine Bish from ‘Love On The Rocks UK’ send us a box of comfort pebbles for our 

patients and staff. They arrived with this lovely note; 

  



  

People can add their names to the bottom of the pebbles. Pictured right are so other 

pebbles also donated to our wards.  

Helping our own 
Clare Cheney, Catering Supervisor 

at St Julia’s Hospice, has a request: 

“Now we’re clearing out our 

cupboards, do you have any of 

these sort of dishes or similar that 

you don’t want? If yes, I’d be really 

grateful to have them for use in the 

kitchens at the hospice. They’re ideal 

for providing single portions for 

patients. Thank you in anticipation.”   

 

 

What have you discovered in lock down? 
We wondered what you’ve all been up to after receiving an email from Libby Harris, 

Manager of our Perranporth charity shop. She wrote; “I’ve been using my spare time 

to get back into photography more as I love wildlife. We’ve been watching badgers 

and saw 14 last night and one of the cubs is really brave and comes to check us out!” 

Thank you Libby for these amazing shots! 

Libby also says she enjoyed seeing the pictures we featured of the deer at Mount 

Edgcumbe Hospice and hopes everyone is keeping safe and well.  

 



  

 

Competition time!  
We’ve got three fancy boxes of chocolates up for grabs in our ‘Classic Books 

Reissued’ competition. It was triggered by this poster and we’d like to hear your 

entries for this special library:  

 

Can you come up with a slightly amended 

title for an existing book?  

Send your entries to 

communications@cornwallhospice.co.uk  

And we’ll reveal the winners in the next 

edition of All Together. 

 

 

 

 

mailto:communications@cornwallhospice.co.uk


Staff updates:  

Blue Stream 
Blue Stream has a new look 

home page on their main 

website:  

www.bluestreamacademy.com. 

If you access the e-learning system using this web address, rather than using the 

desktop icon on a Cornwall Hospice Care device, you will need to click on the Log 

In option to get to the Hospice suite of modules, then click on Hospice and the usual 

page for you to enter your Username and Password will be displayed.  

If you only use the desktop icon to access Blue Stream you will not notice any changes! 

 

 

Pedal power 

In these times of distancing when travelling here’s a 

reminder that our charity has a cycle to work 

scheme!  

We’re signed up to Cyclescheme, a provider of tax-

free bikes and accessories under the Government’s 

Cycle to Work initiative. Cyclescheme offers 

employees the chance to purchase a bike of their 

choice and spread the cost through salary sacrifice 

on their monthly pay over a 12-month period. 

Deductions are taken from gross pay, which means 

you pay less tax/NI and Cornwall Hospice Care 

also saves on employer NI contributions.  

To apply visit the Cyclescheme website – here’s the 

direct link to our Cornwall Hospice Care Scheme 

www.cyclescheme.co.uk/464ddb You can then 

decide what you wish to purchase and find a 

participating retailer, - there is a list on the website 

or just ask at the store you wish to use. The request is reviewed by Cornwall Hospice 

Care and providing you are eligible* will pay for the equipment and set up the 

monthly deductions from your salary. There is lots of information and FAQs on how 

the scheme works on the website.  

https://www.bluestreamacademy.com/
http://www.cyclescheme.co.uk/464ddb


*Eligibility: you must be over 18 years old and your earnings should be more than the 

national minimum wage after the salary sacrifice. Please note: this is only available to 

paid staff as the deductions have to go through payroll and an eligibility check.  

If you’ve got any questions, you’ll find the website above has most, if not all, the 

information you need. But if you still want to talk to someone, you can email Helen 

Bazin at hbazin@cornwallhospice.co.uk  

Thank you  
Tracy Holland, HR Business Partner, has come to the end of her contract and has left 

the organisation. We wish Tracy all the best for the future. 

Our lottery 
 

 

 

The Cornwall Hospice Care Lottery making people smile every Friday!  

We’ve got some great smiles to share with you today!  

Hello my name is Roger Wickins, I 

live in the lovely village of Port 

Navas and I have been lucky enough 

to win £800 on the Cornwall 

Hospice Care lottery.  

Two and a half years ago the 

hospice looked after my wife, sadly 

she died, but I can never thank them 

enough for the way they cared for 

her, they are wonderful. I have tried 

to donate when I can but I didn’t join 

the lottery until very recently and I have won. I will give some back to the hospice and 

mailto:hbazin@cornwallhospice.co.uk


I will continue to support them when I can. Thanks again to Cornwall Hospice Care, 

you are amazing. Roger. 

This is Debbie Morgan, another of our 

winners……Debbie scooped £1,000 but 

we discovered her contact details were 

out of date. Thanks to the bank we 

managed to get a message to her and 

she in return, sent us this lovely picture 

with her beaming smile!  

 

 

 

 

 

 

 

 

 

 

Our weekly winners 
Friday 5th June 2020  

The £1,000 prize was won by Mrs Blackledge from Marazion 

£50 goes to Mrs Parsons of Camborne 

The rollover prize of £600 wasn’t won so will now be £800 for next week’s draw! 

 

Friday 29th May 

£1,000 went to Mr Harris from Saltash 

£50 was won by Mrs McKay of Truro  

Friday 22nd May 

£1,000 was won by Ms Jasper from Penzance 



£50 went to Mrs Lowell also of Penzance 

 

Support Our Summer Raffle 
Our Lottery Summer 

Raffle is live! It's a 

chance to win 13 

super cash prizes 

worth £3,000 and 

you can take part. 

Find out how here:  

https://lottery.cornwallhospicecare.co.uk/summer-raffle-2020/  

 

 

 

Thank you Mevagissey Male Choir    

 

https://lottery.cornwallhospicecare.co.uk/summer-raffle-2020/


Mevagissey Male Choir have released 

a new track to raise funds for us. The 

new track, one of a number recorded 

over the past year or so, to be 

included on the Choir’s next CD, is 

their popular ‘Back to the ‘60s’ 

medley, which runs to almost 12 

minutes! It has not been released 

publicly until now. 

All proceeds from the sale of the track 

will go to our charity. In January this year, in their last but one concert before lockdown, 

the Choir helped us launch what was expected to be an exciting and action-packed 40th 

Anniversary Year, now so cruelly disrupted.  

The new track can be downloaded simply by visiting the Choir’s website – www.meva-

choir.co.uk - and following the instructions. The ‘minimum’ price of the download is 

£2.50, but it is hoped that people will ‘add’ a donation to their payment.   

Stop Press: We’ve won!  
Recently we asked everyone to vote, 

nominating us for one of the £1,000 grants 

from 

@Ecclesiastical's #movementforgood 2020 

awards. We’ve just heard we were 

successful, so thank you to everyone who 

voted for us.   

 

 

 

 

 

Volunteers, I salute you 
A thank you from Paul Brinsley:  

It’s a sad fact that if this horrid pandemic hadn’t developed, we would have 

celebrated the role of you, our amazing volunteers, with special 40th anniversary 

https://www.facebook.com/hashtag/movementforgood?__eep__=6&epa=HASHTAG


events. We’d planned tea parties at which we 

would have presented long service awards and 

thanked each and every one of you.  

This wasn’t to be, but it doesn’t take anything 

away from the gratitude I have for the 

extraordinary part you all play in the safe and 

successful operation of our charity. We must 

never underestimate the time, expertise and 

talent that you bring to every role you fill.  

Whether you give an hour or a day, you make a huge difference to us all with your 

dedication and commitment and we have missed you during this very difficult time. It’ll 

be lovely to see you all at a future date and even though we can’t thank you in person 

right now, we send huge and heartfelt thanks for the difference you’ve made to all of 

us – staff, other volunteers, patients, their families and friends.  

My goal is to ensure we celebrate your contribution together next year. 

Take care and stay safe, 

Paul 

 

 

 

 

 

 

 

 

 

All Together – our next edition  

Edition 111 is due out on Friday 19th June 2020. 

Please send your stories and pictures to 

communications@cornwallhospice.co.uk  
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