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An update from Paul
A warm welcome to the latest edition of All Together.
This week we begin to open our charity shops as lockdown restrictions are eased. I was at
our Holmbush branch on Wednesday to see for myself the precautions we are taking to help
keep our staff, volunteers and customers safe. The shops are reopening on a phased basis
over the coming weeks; trials at Holmbush and St Blazey have been running to test out the
new ways of working and so far, are proving to be successful. We hope to have 10 shops
open by the 9th July. It will, however, inevitably take many months to recover our income
and to come close to the wonderful £1.1m net profit achievement of last year - a fantastic
tribute to all our retail staff and volunteers that we had been looking forward to celebrating in
our 40th anniversary year.
Covid-19 has undoubtedly had a devastating impact on our self-generated income activities;
we remain dependent on the various levels of Government support including the furlough
scheme, business grants and rate relief together with the emergency funding arranged
through Hospice UK.

The Trustees and Executive team continue to meet regularly with additional meetings
scheduled via Microsoft Teams to closely monitor the situation and respond to developments
as they occur. I will keep you all updated and will issue specific briefings as necessary to
ensure that we maintain a high level of communication to all our staff and volunteers during
these testing times.
In the meantime, it is really encouraging to see our shops opening - let’s all support them in
doing the best they can in such a challenging environment.
Best wishes

Paul
#WeAreOpen!

On Wednesday 1st July we announced the great news that we are slowly and carefully
starting the re-opening of SOME of our shops, beginning with Holmbush Square and St
Blazey shops.
We went live on Facebook on Wednesday lunchtime from Holmbush shop with Chief
Executive, Paul Brinsley and Head of Retail, Frazer Hopkins to tell our supporters this exciting
news. You can watch a full recording of the Facebook Live on our YouTube channel here
https://youtu.be/KI6sM_Da1LM.
Paul began saying “We’re really pleased to be welcoming our customers back and it’s so
important to the hospices that we can offer our retail services once again to support the
specialist care they deliver.”
The Retail Team have been working very hard behind the scenes, making all the necessary
changes to get our first phase of shops ready to re-open to the public to keep our staff,
volunteers and customers as safe as possible in this “new normal” environment. Frazer said;
“We’re very happy that we’ve put in place all the necessary PPE equipment – we’ve got

screens at our till points, ways to monitor the number of customers in the shop at any one
time, we’ve got social distancing measures and obviously there’s masks and visors for our
staff.”
It does mean that we are doing this in a measured way, so not all our shops will be open yet
– we’ll be updating our website with all the latest information on the homepage and here
https://www.cornwallhospicecare.co.uk/shop-cornwall/store-finder/
Also, we won’t be accepting donations at the newly opened shops – our 4 Donation Stations
at Truro, St Austell, Bodmin and Bude will remain open as the primary sites for donors to
bring items to us. Our Mobile Donation Points using our vans will begin to scale back over
the coming weeks, but because they have been so successful we will look to re-introduce them
later this summer.
While we’re talking about donations – here’s a snapshot of how our new way of accepting
donations has been working. The Retail Team have been overwhelmed with the amazing
response from our supporters to this new initiative.
Here are a few statistics about just our Daniels Lane ‘Drive Through’ Donation Station:
Since it opened on 1st June to the end of the month, Daniels Lane has had:




1723 vehicles through the drive through - 29th June saw 98 vehicles alone!
This equates to in excess of 10,000 boxes/bags of donations, PLUS furniture
Over 60% of donations are able to be gift-aided adding an extra 25% to their value
when the item gets sold in our shops

Here are just a few comments we’ve received on our social media channels about our
Donation Points:
“You have done so well already in collections at various points, I’ve dropped loads, so
pleased I have been able to donate.”
“Just dropped stuff off at the drive-through donation station at Daniels Lane. Brilliant set up,
would recommend using it!”
“It's a brilliant way to de-clutter. I've got 5 days to find some more to take to our collection
point at Perranporth!”
“Dropped off at St Austell yesterday, just wanted to say how well organised and efficient the
whole drop off was. The young lady on the desk was very helpful.”

Staff and Leadership Forums
It has unfortunately not been practical to hold any Staff Forum or Leadership Forum meetings
recently. Some members have been on furlough and our focus has very much been on
tackling the Covid-19 crisis. We hope to reconvene meetings as soon as we can realistically this will be in the autumn and we will keep you posted. In the meantime, please
continue to use the suggestion boxes at our three main sites and any submissions will be
reviewed by the Executive Team.

Antibody Testing Programme
We have had a really good uptake from teams across the organisation to have their blood
taken for antibody testing. We are currently waiting to see what the Government guidelines
are about offering further sessions.
The microbiology team at Royal Cornwall Hospital Treliske have been really incredible in
having to undertake so many tests and I have to say that the majority of results have been
back within the 48 hour timeframe.
Thank you too to our in house “venepuncture team” at both St Julia’s and Mount Edgcumbe
hospices who got a lot of blood taking practice in a short time!
If you have missed the current sessions and require a test then please contact Ally Hardman
as soon as possibly by emailing ahardman@cornwallhospice.co.uk.

Make the most of your benefits
Our Finance Director, Graham Clarke encourages all staff who haven’t already done so, to
ensure they are fully registered with the new cash healthcare plan from WPA, which replaced
the Simply Health plan in May 2020. The plan allows members to be reimbursed for
healthcare such as dental, optical and therapy treatments – a full list of the benefits can be
seen on the poster at the end of this article.

All staff were emailed a link at the end of April 2020 to start the process and since then due
to the Coronavirus situation WPA have tried to register all existing Cornwall Hospice Care
staff. Going forward, the HR Team will automatically add new members of staff when they
commence employment.

Take a look at some of the frequently asked questions to help you:
I’m sure I’ve registered but can’t find my login details
All staff who have registered for WPA should have already received a login and password.
If that link has expired, click on reset password in the e-mail received and then they should be
able to change the password and log into the system. If you are not able to do that, or have
not received a login, then please call the WPA Helpline on 01823 625270 and they will be
happy to support you to log into the system.
I need to claim but can’t find my membership number
All staff will have an individual membership number once they log onto the system. If you
can’t find your membership number then please call the HR Team on 01726 65711 and they
will provide this. This number needs to be used in all dealings and claims with WPA.
I’d like to add my family members to the scheme too
If you’d like to add family members, please send the details in an email to the HR Team at
hradmin@cornwallhospice.co.uk. They’ll arrange to send a link to you to do this. They’ll
need to know whether they want to add just a partner, add just children, or add partner and
children. You’ll then need to complete a short form with family member details to set family
members up. It is a very quick process. Whilst the scheme is free to staff members and
young children, payment for partners will be automatically deducted via the payroll system
each month.
If you have any questions about the new WPA scheme, you can contact our HR Team based
at Mount Edgcumbe Hospice on 01726 65711 or by emailing
hradmin@cornwallhospice.co.uk or contact the WPA Helpline direct on 01823 625270.

Message Board – a new way to access All Together
We’ve been working hard on ways to ensure our regular communications are easily
accessible to our staff and volunteers. One of the ways we’re doing this is to give you access
to All Together and other important communications via our website (as well as existing
methods) so it’s accessible from any desktop or laptop computer, tablet or smart phone.
You don’t need a Cornwall Hospice Care email account and you don’t need to create a
website account. You just enter a password once to gain access.
On a desktop or laptop computer just visit www.cornwallhospicecare.co.uk and click on the
grey words “Message Board” at the top of the page:

On a tablet or smart phone, click the menu button on the left hand side, then scroll through
the menu to “About” section and find and click on “Message Board”.

Once you arrive at the page, you’ll be prompted to enter the password MYaccess and then
you’re in! We hope you find it a useful and easy tool.

Scones, jam and clotted cream….
It can only mean one thing – cream teas! There was much activity on Friday 26th June for
National Cream Tea Day with many of our Fundraising Groups getting back to what they do
best - putting on great events and raising much needed funds.
This time around many delivered boxed cream teas to friends and family, still observing
social distancing, in return for a donation. We’re hoping to feature some of them in our next
issue.
Not to be outdone, Clare Cheney – chef at St Julia’s Hospice - made sure that no-one missed
out there and baked a big batch of scones. Volunteer Beverley Constable donated some
delicious French fancies to the platter for everyone to enjoy. Well done both!

Cream teas were also the order of the day for ex-volunteers Pam Riley and Jean Cleese who
wanted to give a treat to our key worker team at Mount Edgcumbe Hospice. They organised
a delicious cream tea hamper recently, delivered by Carol Wilson, one of our nurses
(pictured 2nd left), with the help of Nile's Bakery.

Another fantastic gesture of kindness!

The buzz of sewing machines
We’ve had some amazing supporters who have been busy with their sewing machines,
making fabric masks which are now being used by visitors to our hospice wards, with any
spares being sold on reception. A big thank you to Celia Ellison, Deb Thomas and Anne
Kehrer to name just three of the busy sewers. Here is some of their handiwork!

More Kindness for our Key Workers

Kirsten Nelson, Health Care Assistant at St Julia’s Hospice told us about another wonderful
delivery they’ve received recently – Nicky Hawkins made and donated some wonderful
essential oil hand creams.
Pictured are fellow Health Care Assistants Della and Suzy sampling the cream. Thank you so
much Nicky!

Two Old Choughs – have you listened yet?
Have you had a chance to pop your headphones on or used a smart speaker to listen to the
Cornwall Hospice Care podcast yet?
Two Old Choughs: A Tale of Two
Hospices is hosted by Gina Starnes
and Tamsin Thomas plus special
guests, discussing all manner of
hospice related topics, some hospice
history and lots more.
All the podcasts are still
available to listen to and we’ll
be adding more episodes as
time allows in their busy
schedules.

You can hear all our podcasts on our website here:
https://www.cornwallhospicecare.co.uk/our-new-podcast/ and they’re available on many of
the popular streaming channels too like Spotify, Apple Podcasts, Google Podcasts, Stitcher
and TuneIn.

July’s keep active fundraising challenges
As this edition of All Together was being written, it also sees a new group of supporters
keeping active and raising vital funds for us with not one but TWO new challenges for July,
announced in the last issue.

Your Swim Your Way calls for entrants to make a splash and raise some cash by either
swimming 2.4 miles or paddling 13.1 miles over the month by canoeing, kayaking or paddle
boarding the distance. Entry to the swim or cycle is £10 or £5 for children. If you’ve already
done the marathon and cycle in May & June, just enter the swim and you’ll automatically
qualify for an Ironman medal!
Missed out on the marathon and cycle the first time around and fancy snapping up a
bespoke Triathlon Medal? Never fear – if you’re up for the challenge sign up to our Ironman

Triathlon and complete the run, cycle and swim/paddle during the month of July. There’s
also a junior version with half distances for those under 16s. Entry for the triathlon is £25 or
£15 for under 16s.
Find out more and sign up using these links:
https://www.cornwallhospicecare.co.uk/events/yourswim/
https://www.cornwallhospicecare.co.uk/events/yourtriathlon/

To be a Pilgrim….
Our Fundraising gurus are not resting on their laurels after July though – there’s more to
come!
The team were already starting to formulate plans for a walk along The Saint’s Way, before
Covid-19 and lock down happened. So Oli Hoare and Mel Evans have adapted their initial
plans and today are launching sign-ups for their new Coast to Coast Walk in September!
The Saints Way is our sacred ancient Cornish footway from Padstow to Fowey, trodden by
thousands of feet before us as early Christians made a pilgrimage to Spain. The footpath is
just under 30 miles long but you don’t have to do it all at once (unless you want to)! Starting
on the 1st September 2020 you’ll have the whole month to complete it. Members of the
Fundraising Team will be on the route on certain days and there’s lots of resources to help
you plan your walk on our website.

This is your pilgrimage, on your own, with family, or friends or the dog; all participants get a
very special medal.
Entry fees are £10 per adult, £5 per child, £5 per Dog and you can also grab yourself a Team
CHC Running Vest or Supporter T-shirt to show your support too.
So spread the word with friends and family - all the information you need is here:
www.cornwallhospicecare.co.uk/events/coasttocoast

News from our Lottery Team

Snaffle your tickets for our Summer Raffle
Don’t forget to buy your tickets for our ever popular Summer Raffle Draw - you’ve got until the
end of Tuesday 7th July to purchase.

Call our Lottery Team on 01726 66868 option 4 or buy tickets securely online at
https://lottery.cornwallhospicecare.co.uk/summer-raffle-2020/
The draw will take place on Friday 17th July - good luck!

Our weekly draw winners
Here’s what one of our recent £1,000 winners told us about receiving the good news;

“I was really thrilled to win – I danced around my bungalow
when I received the cheque!”

Today’s draw - Friday 3rd July
£1,000 goes to Mrs Hughes of Truro
£50 has been won by Mrs Barrett ALSO of Truro
The rollover of £1,400 wasn’t won so next week will be £1,600

Friday 26th June 2020
The £1,000 prize was won by Mrs Tate of Helston
£50 went to Mrs Lee of Truro

All Together – our next edition
Edition 113 is due out on Friday 17th July 2020.
Please send your stories and pictures to
communications@cornwallhospice.co.uk

