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“Nadelik Lowen!” 
 

A special message from our volunteer Chair of Trustees 

David Renwick writes; A warm welcome to this; our final All Together of 2020 - a year 

that in our lives and history will be remembered worldwide for very different reasons 

than those we had hoped for. 

 

David is pictured here at Mount Edgcumbe Hospice during the recording of his address for 

our recent Light Up A Life film. 

 

The current position we find ourselves in is not one any of us could have predicted last 

Christmas. It was then that I announced that we had increased the number of beds 

and nursing staff at our two hospices, and why? Because these beds and services 

were needed and both have been full during 2020. Despite the challenges, we have 

continued to provide the very best quality of care, in a safe loving environment, for 

those who have needed it. 

 

Sadly a number of other hospice charities have, during the year, had to reduce bed 

numbers and clinical staff. I’m relieved to say our objectives and focus remains 

unchanged, that is to continue at our existing capacity as we have done this year and 

beyond and to look after patients and their families at incredibly difficult times for 

them. We have existed as a charity for 40 years, we will be here for the people of 

Cornwall next year, the year after and for as long as we are needed. This has and 



can only happen with the hard work and quality of you our staff, our wonderful army 

of volunteers and the support of the people of Cornwall. 

 

We should all be rightly proud of what we have achieved this year, including the care 

we have offered our patients and I send a big thank you to you all! New challenges 

lie ahead during 2021 but I am confident we will cope with whatever comes our way. 

 

Before then and in conclusion as the festive season draws ever closer, on behalf of all 

Trustees we wish you a Happy Christmas. Stay safe, stay healthy and let us all look 

forward with optimism! 

 

Once again a huge thank you to you all.   

David 
It’s still a Covid Christmas  

Paul Brinsley writes; At the risk of sounding like The 

Grinch, I just want to air a note of caution around 

the relaxation of the Covid guidance over the 5 

days of Christmas.  

This is a time we’re all looking forward to and for 

some it will be a chance to see and be with family 

after what has seemed like a very long year. 

However, I would ask you all to please remember 

the pandemic is still with us and in some areas is 

once again taking a hold.  

You’ve all done incredibly well keeping our charity pretty much Covid free. It would 

be a great shame if we were to lose that status because we dropped our guard over 

the festive period. I know you’ll all be careful, but just wanted to remind you of the 

importance of staying safe and keeping well. 

My very best Christmas wishes to you all.  

Paul 

***A special Christmas Message  
Paul, Gina Starnes and Graham Clarke have recorded a special message for all 

volunteers and staff and you can view it HERE.  

https://youtu.be/1x_N0OJbfOw


Bringing Christmas to the hospices  
Gina Starnes reports; Because of the pandemic we’ve 

unable to decorate rooms and public spaces in the 

usual Christmas way. Not to be daunted and 

determined to bring festive cheer, our Maintenance 

Team have been on the case to make sure that our 

staff, volunteers and particularly our patients and their 

families, are able to enjoy the spirit of Christmas in a 

Covid secure way. 

 

With some very creative thinking Dave Johns and the 

Maintenance Team have worked to put lights and 

tinsel wishes around the outside of both hospice 

buildings so that families can still enjoy the Christmas 

sparkle.  

 

   
 

Thanks to a donation from the aptly named Sparkle Foundation, they sourced green 

plastic boards and with the amazing help of Cooper Signs in Truro, who then cut them 

in to Christmas tree shapes, they’ve been able to put these wipeable decorations in 

patient rooms. This, along with the disposable room decorations that staff have 

created and the stick-on wipe downable window decorations, the hospices are ready 

for the Festive Season. 

   
 

It really is lovely to see Christmas shine through despite the pandemic and the strict 

infection control measures, so thank you Dave and team for making sure that our 

patients and families don’t miss out!   

 



Oh, thank you Elaine David at Mount Edgcumbe 

Hospice for creating this marvellous portrait of Rudolph!   

 

A festive footnote:  

Last week Chris Coad, one of our Maintenance Team, 

lost his wedding ring at Mount Edgcumbe Hospice 

while doing a variety of jobs. The good news is that 

thanks to the eagle eyes of one of the Housekeeping 

Team, he and the ring have been reunited!  

 

The 12 Days of Christmas  
Many of you have already been getting creative as part of our 12 Days of Christmas 

challenges. Set by Gina Starnes and Ally Hardman, there’s a new activity for each of 

the days up to Christmas eve.  

 

So far people have been asked to take on a range of activities from suggesting what 

might be in Graham Clarke’s Christmas Trifle, to napkin folding and listing in how 

many languages you can say ‘Merry Christmas’. Full results will be shared in the 

January 2021 edition of All Together.   

Festive facemasks 

  

Pictured left are Annie Cummings and Jenny Wilkins from Mount Edgcumbe Hospice and right 

is Annette Pope, volunteer Administration Assistant.  

We’ve been incredibly well supported by a range of face mask makers across 

Cornwall who’ve ensured the coverings are suitably festive for this time of year. We’ve 

also found a lot of people willing to model them as you can see above and below! 

Volunteers from our fabulous fundraising groups have been busy stitching too.  



Doreen Meloy of St Agnes Fundraising Group has raised nearly £2,000 now 

producing face masks. She started with patterned ones, then Cornish ones and most 

recently Christmas masks.  

 

(Modelling a festive face mask here is Healthcare Assistant 

Emma Eden at Mount Edgcumbe Hospice).  

 

On the Roseland Jill Hannett has done a fantastic job with 

her handmade masks (no confirmed total yet) and Caroline 

Mercer has been making and selling masks for our St Just 

Fundraising Group, banking £200 so far.   

 

Paulene Beckham of Pendeen Fundraising Group has also 

been busy producing Cream Teas and Mince Pies and 

making masks!  

And our final festive face mask model is Helen Treleaven, our 

Therapies and Community Services Manager.  

 

 

 

 

A festive message to our Fundraising Groups 
 

Angela Flamank, our Fundraising Groups Co-ordinator, writes;  

 

With Christmas fast approaching, (meaning 2020 will be coming to an end thank 

goodness), I wanted to use this opportunity to thank each and every one of our 

Fundraising Group members for all their support and input during this last strange 

year. They’ve managed to continue to raise funds through their contacts and usual 

supporters.  They’ve made masks, delivered Cream Teas, sorted Christmas cards and 

diaries sales, raised donations in lieu of events and stayed in touch with friends who 

normally support them. 

 

A big thank you to them all and I look forward to a time when we can be together 

once again and hopefully that will be sooner rather than later! Have a peaceful 

Christmas and here's hoping 2021 will bring a better year for all. 



 



Honouring our volunteers 
Recently we’ve been honouring our hospice volunteers at a number of Covid-safe 

presentations of long service awards. Reporting on the events is Jenny Wilkins, our 

Volunteer Services Clinical Coordinator; 

 

Our first events were held at St Julia’s Hospice where Paul Brinsley spoke of the 

challenging circumstances we all found ourselves in this year and the value of 

volunteers to our charity. Heather Basher, a reception volunteer at St Julia’s, received 

her 20 year long-service award and Judith Smalley, another reception volunteer 

received her 5-year award. 

 

          
 

Over a delicious cream tea, sat socially distanced of course, we discussed a variety of 

memories from Heather reminiscing about the first Matron of the Hospice who was 

clearly quite a character, to Paul explaining about our donation centres and how 

we’ve been selling high value items through our eBay store. Our volunteers were 

surprised to learn how we can generate a lot of income from our recycled goods and 

books that are not in a suitable condition to sell, and how another hospice nearly sold 

a Ming Vase for £5 before it was spotted by a volunteer who recognised that it could 

be valuable. We also spoke positively about the anticipated vaccine and the 

possibility of ‘returning to normal’ at some point next year. 

  

For me it was a wonderful opportunity to see a few familiar faces at St Julia’s where I 

haven’t been for 8 months. It was a pleasure to catch up with Sarah Peck who has 

been doing a sterling job of managing the rotas and being there for the volunteers, 

and to say hello to Colin on duty at the reception, and have a laugh with Trish who 

had popped up from the ward to covertly steal some newly folded sacks that Colin 

had just done. 



  

At Mount Edgcumbe Hospice Gina Starnes 

presented certificates and badges to 

volunteers who had completed over 55 years 

between them. Unable to shake their hand, 

Gina suggested an elbow bump, the thing to 

do in these times! 

  

 

 

 

Adrian Alsop, one of our ward volunteers and pictured left, received his 5-year 

award. He’s been here throughout the pandemic, covering extra shifts during the first 

lockdown and through to now. As well as helping on the ward Adrian has other 

talents and has helped with proof reading our new volunteer handbook. 

 

 

        
  

Graham Montague (right) has been with the charity for just over 10 years and started 

off on the ward before joining the reception team, keeping us entertained with stories 

on a Friday afternoon. He has also been able to help out since the pandemic began. I 

overheard a conversation he had on the telephone with one of our supporters who 

was wanting to purchase some Christmas cards during the second lockdown. Graham 

explained that they could be bought online and then patiently took him through the 

whole process of buying the cards through our eBay store. Normally a fairly simple 

thing to do, but the customer had a hearing impairment and it wasn’t a very good 

line. Just one of the many talents of our volunteers that usually go un-noticed. 



  

Jenny Wyatt-Flemen celebrated her 20th year this year, 

joining the Hospice as one of the first reception volunteers. 

She recalled that there has been a lot of changes since then, 

and that she also used to help in the day centre giving hand 

massages and manicures. She sent a lovely thank you card 

afterwards and said; “I feel so honoured and lucky to be 

part of the Hospice team and to work with such wonderful 

dedicated people. I do so admire each and every one of 

you. Although I have played only a very small part over my 

20 years as a volunteer, I have really enjoyed my duties for 

this amazing hospice.” 

  

At a second session we hosted 3 more volunteers: Debbie Cullum has actually been 

with us for 7 years as a reception volunteer, but had not received her 5-year badge, 

as she had spent a few months not being able to come in, but she has returned since 

the 2nd lockdown, and we thought it was fitting that on her return she should be 

presented her certificate and badge today. 

 

         
Debbie Cullum    Amanda Jones   Barbara Husband 

  

Amanda Jones also received her 5-year badge and certificate as recognition for her 

time as a volunteer on the reception. However, she has always supported the hospice 

and like many with other talents, she is also the treasurer of the St Austell Fundraising 

group. 

  

Last but not least, Barbara Husband, another reception volunteer started in 2010 and 

received her 10-year badge and certificate. Barbara enjoys being able to help the 

families and just give something to the hospice. 

 

Because it’ s not been an easy year I didn’t want another 6 months or more to pass 

without recognising those volunteers who, had they been able to come in would have 

received their awards. We have sent a letter with their certificate and badge to all 

these clinical volunteers with a promise that once we are able to we will get together 

for a proper celebration. 

  

Susie Ward, a ward volunteer at Mount Edgcumbe for 20 years 

Trish Squires, a ward volunteer at Mount Edgcumbe for 15 years 

Jean Clow, a reception volunteer at St Julia’s for 15 years 



Jenny Hamilton, a ward volunteer at St Julia’s for 20 years 

Carol Harper, a ward volunteer at St Julia’s for 5 years 

Rosemary Harvey, a reception volunteer at St Julia’s for 20 years  

Sandra Hempshall, a reception volunteer at St Julia’s for 5 years 

 

 

Our volunteers are priceless  

 

Our Finance Director Graham Clarke (pictured here with Holmbush retail volunteers 

Jess McAlpine and Harry Schofield) writes;  

This has been a year like no other for us all - staff and volunteers. Sadly, the pandemic 

isn’t going away yet and that means we’re still facing challenges, but we’re doing it 

together.  I’ll never underestimate the importance of volunteers to this ‘One Team’. 

Without the army of people who give us the gift of time we just couldn’t achieve all 

that we do and as we head toward the Christmas break, I want to say a huge thank 

you to every one of our volunteers. 

You’ve just read about our amazing hospice volunteers, so now I want to pay tribute 

to those who support our retail department.  

In our shops you’ve coped with two lock downs, the redesign of stores to ensure we’re 

Covid-secure, longer opening times in the weeks up to Christmas and I don’t 

underestimate that commitment and support. You’ve been amazing in adapting to new 



processes and procedures and you’ve stayed loyal through thick and thin. I salute you 

all and know we can face whatever 2021 throws at us because you’re there and 

playing a major part in our shops, warehouse and Donation Centres.  

I appreciate that in past years we’ve sent you special vouchers at Christmas to use in 

our shops. It just wasn’t possible this year, but we will be reintroducing them in time 

for next Easter when hopefully we’ll all be in a slightly better place. 

So thank you, one and all, and I hope you have a peaceful Christmas and New Year. 

Graham 

Terry and now Kate lead our bed appeal  
 

Terry’s Bed Appeal has now grown to an 

amazing £178,783! As Oli Hoare, our 

Head of Fundraising, says; “We’re grateful, 

but not out of the woods yet”. There’s still 

another £71,000 to go to reach the appeal 

target of £250,000. However, the response to 

the appeal has been extraordinary and has 

certainly prompted a huge reaction.  

 

In the last week we’ve shared the inspiring and humbling story of Kate who was a 

patient recently at Mount 

Edgcumbe Hospice. She arrived 

with us having been in a coma for 

3 days after brain surgery and was 

barely able to move. However, she 

set herself a target to do a ‘Mini 

Major Tom Challenge’ and take a 

few steps to help raise money for 

Terry’s Bed Appeal, a challenge 

she duly completed taking three 

steps forward and three back.  



 

Kate is pictured here in her Santa suit just after her challenge, with Louise Wonnacott on the 

left and Jane Hollamby on the right.  

You can watch Kate’s story here: https://youtu.be/Un2_MHsvFTQ 

And you can sponsor Kate here: www.justgiving.com/fundraising/kate-brantingham-

mini-major-tom-challenge 

Light Up A Life 2020 
 

This year our Light Up A 

Life event went virtual with 

a very well received film. 

If you haven’t seen it yet, 

it’s still available here 

Cornwall Hospice Care's 

Light Up a Life 2020 - 

YouTube   

 

 

There are also Books Of Remembrance available to view on our website here 

www.cornwallhospicecare.co.uk/books-of-remembrance/ 

Despite not holding our annual events, Light Up A Life 2020 has received donations 

totalling £18,518 in memory of loved ones and that’s before the Gift Aid is added.  

https://youtu.be/Un2_MHsvFTQ
http://www.justgiving.com/fundraising/kate-brantingham-mini-major-tom-challenge
http://www.justgiving.com/fundraising/kate-brantingham-mini-major-tom-challenge
https://www.youtube.com/watch?v=ViKd0Rc00Uo
https://www.youtube.com/watch?v=ViKd0Rc00Uo
https://www.youtube.com/watch?v=ViKd0Rc00Uo
http://www.cornwallhospicecare.co.uk/books-of-remembrance/


Our tills ring out for Christmas  
Frazer Hopkins, our Head of Retail, updates us on business since we reopened our 

doors after the second national lock down;  

It would be fair to say that this year has been one of the most difficult on record in so 

many ways and our retail operation has been extremely hard-hit by the shift to online 

shopping and significantly reduced footfall on the high street. We hope that these 

problems will gradually reduce as the inspirational vaccination process gains 

momentum, but we will continue to need to adapt and react to a changing world for 

retail.  

   

These pictures were taken at our refurbished Penryn Furniture shop that reopened last week. 

I’m particularly delighted to use this opportunity to end 2020 on somewhat of a high 

note. As we approach Christmas it’s wonderful to let you all know that we have had a 

highly successful return to trading following lockdown #2.  Graham and I set a target 

of generating £150,000 in turnover between the 2nd of December and Christmas Eve 

and as I write on the 16th of December, we’ve just reached £145,000 and look set to 

comfortably exceed our goal!  What a fantastic result and a real testament to our 

amazing staff and volunteer teams and their dedication and hard-work. 

We have a long road ahead, and we know it will take all of our efforts to continue in 

this vein but for now, let’s allow ourselves a moment of genuine pleasure and pride 

and go into the very well-deserved Christmas closed period with a sense of 

achievement and of a good job well done. 

Thank you to all staff, volunteers and customers and a safe and Merry Christmas to 

you all. 

Frazer 

 
 



Ho Ho Hayle 
Shop Manager Jim King has sent over some festive pictures from 2nd December when 

they were able to open our new Hayle shop up again. He reports customers were 

eager to return with a fantastic support of donations and queuing outside shop for 

their gift ideas and retail therapy. 

       

Warehouse wishes  
We love this picture sent in by the elves of the Warehouse Team at Holmbush in St 

Austell. They want to send festive wishes to everyone, staff and volunteers, across our 

charity. They are socially distanced but the camera angle may suggest otherwise. 

Happy Christmas and a peaceful New Year to all of you from all of us!  

 

 



Latest eBay treasurers  
Our eBay team have been extremely busy this season, selling their usual ‘treasures’ 

alongside our charity Christmas cards and diaries. Here’s just a handful of the 

fascinating items they’ve sold in support of our care…  

   

The handmade chess board from 1976 sold for £85.25, the glass bowl made by a 

glassmaker from St Erth, sold for £370.00 and the diamond brooch raised £390.00 

 

  
  

The collection of 60+ postcards (left) sold for £160.00 and The Victorian Studio 

Portrait photos sold for £35.00. 

 

A big thumbs up to the volunteers at the Donation Centres who often spot the more 

unusual items that get sent to the eBay team. We understand the glass bowl mentioned 

above was found by a volunteer in Bodmin – great spot!  

Super Silly Santas  
Drone footage of more than fifty Santas taking to the sea on paddleboards and 

kayaks for our charity secured some amazing media coverage. The event was 

designed as part of our ‘Silly Santas’ campaign that replaced our usual Santa Runs.  

 



A total of 57 Santas went out onto the water and raised £1,300 for us - all thanks to 

Beccy Constant who invited people to dress up as Santa and go paddling off the coast 

of Mevagissey. A co-owner of Cornwall Water Sports, she told Yahoo news; "About a 

month ago I saw an advert from Cornwall Hospice Care saying they couldn't do their 

Santa fun runs this year. I thought it would be fun for us to do something on the water 

so we put an advert out. We had 57 Santas on the water. We got a great reception 

in Mevagissey, and we raised £1,300 for Cornwall Hospice Care, and we're hoping 

that more gets donated now the drone video is online. 

Skydiving Santas!  
Friends Emily Livsey, Sophie Paul and Sayo Briggs have completed a sky dive for 

Cornwall Hospice Care dressed in Santa suits!  

 

Between them the 17-year-old students have raised a staggering £1495 in memory of 

Emily's nan Sheila who spent 10 days at Mount Edgcumbe Hospice last year. The 

three girls are all 6th form art students, Emily and Sophie at Bodmin College 6th Form 

and Sayo at Callywith College. 

Schools Santas  
The stars of our Silly Santa Series this year are Cornwall’s schools. They’ve been able 

to run events within their class bubbles and are busy raising thousands of pounds for 

us.  

At Bishop Bronescombe School in St Austell they’ve raised over £3000 so far! 

Amongst the mini Santas were the twin sons of the late Jason Bragg who we cared for 

at Mount Edgcumbe Hospice. With the help of their older sister, they raised more than 

£500!  



 

Meanwhile at St Joseph’s School in Launceston the little Santas have been extremely 

busy and have raised a whopping £6,000 – now that’s festive fantasticness!!! 

 

 

Saucy Santas  
Have you seen the hilarious videos our nursing teams have made in support of our 

Silly Santa Challenge? They’re very funny and prove those who made them thoroughly 

enjoyed taking part!  If you haven’t, we thought you might like to take a peek so here 

are the links: 

Superman Dancing Santas (Elaine Potter and friends) is 

here https://youtu.be/wcXevo3K--8 

 

Mount Edgcumbe Cheeky Santa (Michelle Fenton) is 

here https://youtu.be/6iWWDZSs1Os 

 

St Julia’s Naughty Santa (Gwendoline Treseder) is 

here https://youtu.be/MzoeMypwDAE 

 

https://youtu.be/wcXevo3K--8
https://youtu.be/6iWWDZSs1Os
https://youtu.be/MzoeMypwDAE


  

40 years of sinning 
Pictured is Giles Eustice, owner of 

Trevaskis Farm in Connor Downs 

who’s presented us with £3000 to 

help keep beds open in our two 

hospices.  

 

Giles says that his Father, who 

passed away in St Julia’s Hospice, 

started the idea of a Sin Bin 

Collection Tin in the Pick your Own 

areas of the farm 40 years ago. The 

idea is that people can donate 

money in lieu of the strawberries and other fruit they eat whilst picking. 

 

Due to the pandemic, Trevaskis Farm couldn’t open the ‘Pick your Own’ section until 

June this year, whilst the Farm concentrated on providing food, deliveries and working 

with the local communities. But this year they’ve very generously topped up the 

collection from the Sin Bin Collection and we say a very big THANK YOU to Giles 

and his team. 

 

Bless the Basset Arms 
Well done the Basset Arms in 

Portreath who came up with a great 

idea and raised a superb amount for 

our charity.  The team at the pub held 

a Halloween themed ‘Come Dine 

With Me’ evening where diners were 

asked to pay what they thought the 

meal was worth. Everyone was very 

generous and a fabulous £915 was 

raised to help keep our beds open!  

 



Golfers generosity 
Kathy Bennett, the outgoing Ladies Captain at Truro Golf Club, has presented us with 

£1,500 after choosing Cornwall Hospice Care as her Charity of the Year. We cared 

for her father at Mount Edgcumbe Hospice and she says the care was second to none 

so she was delighted to raise money for our cause.  

 

Kathy is pictured here on the right, with Judy Ward, Chair of our Truro Fundraising 

Group and another of the group members, Anne Barwell.  

 

 
 

Thank you Dennis  
Julie Treneer, Community Fundraiser, writes: It gives me great pleasure to say a 

massive thank you to Dennis Spratt who has fundraised for us tirelessly over the years.  

 

Dennis began fundraising for Cornwall Hospice Care in 1991 when he did a tour 

around Cornwall in his van, carrying out amateur radio broadcasting and raising 

£1,118.50.  This led Dennis to do many more amateur radio broadcasts, going 

further afield. He’s completed the Lands’ End to John O Groats run and other places of 

interest around Cornwall. His latest adventure involved climbing Roughtor on Bodmin 

Moor carrying radio equipment and broadcasting.  

 

    



Dennis’s promotional van outside Mount Edgcumbe Hospice (left) and Dennis receiving the 

keys to the promotional car he used when travelling to climb Ben Nevis.  

 

In total Dennis has raised over £20,000 for us which is absolutely amazing, gaining 

support from friends, family and local businesses.  Dennis is planning a “big event” for 

2022 – the destination is a secret for now but I look forward to hearing all about it! 

What a gift!  
A huge thank you goes to our friends at The Green Waste Company at Lelant near 

Hayle who have given us a wonderful donation of £1,033!  

 

The Green Waste Company is a family run business that started in 1999 and which 

recycles bulk material, such as garden waste, turning it into useful products and all 

locally. They also like to reach out to others in the Community to instil the importance 

of recycling as a way of life, to protect our future. 

 

 
 

Pictured are (from left to right) family members Carolyn Richards and Duncan, Felicity 

Richards and John Richards.   



Resilience boost - a VLOG  
Our staff health provider WPA is producing a series 

of videos around boosting our resilience. The short 4  

to 8 minute videos feature topical insights and tips 

aimed at helping you understand how you can boost 

your health and wellbeing resilience and, in the 

longer term, your productivity. 

  

Covering a number of contemporary areas 

including: sleep, covid anxiety, working from home, 

Zoom burnout, you’ll get professional advice to help 

you understand why you might be feeling the way 

you do, and how to feel better and be more resilient.  

This is the link to the first video: Beating the Winter Blues by the renowned Sleep 

Scientist Dr Sophie Bostock.  

The IT department needs you 
Kaz Kott, ICT Manager, writes; 

With the increased use of technology and more people 

remote working it’s no wonder we are seeing some 

little IT niggles and issues cropping up. We’re running 

health checks on PC’s around the charity and ask you 

to please feedback and log any issues you’re facing. If 

you’ve solved your issue without IT we still ask you to 

log the issue with an IT ticket as a point of reference. 

The first and funniest thing is to explain why IT staff use the age-old IT go to; “Can you 

turn it off and back on again”! Why does this help in some situations? Actually, it 

does a lot of things to help when IT gets confused (the equipment that is and not us 

     ). It clears a computer’s short-term memory so programs load afresh and it allows 

for you to re-authenticate when you login so programs get a new look at who you are 

and what you should have access to. It also re-initiates all the hardware and 

connections.  

We are always here to help and you can call us on 01726 874067, though if your 

issue isn’t serious, we ask you to raise an IT ticket. On your desktop you have an “ICT 

Helpdesk” shortcut or you can email helpdesk@cornwallhospice.co.uk. 

https://vimeo.com/484513697/cf2b515d2a
mailto:helpdesk@cornwallhospice.co.uk


Why do we ask you to do this? Firstly, because it 

gives a chance for you to send us structured 

feedback. Secondly, we can identify you, maybe 

identify the equipment being used and get ready 

to help, instead of you having to spend more time 

on the phone to do these things. If you log a ticket 

you can respond on your own terms and not have 

to commit to be being on the phone and we can 

arrange times if we need you to login, etc. Also, 

it lets us prioritise issues and put issues together. 

Your issue might be part of a bigger problem, or 

we may have a bigger problem that we need to look at first. 

The biggest change we’ve made currently is moving to Microsoft Teams for files and 

online meetings. Teams is a fantastic product and actually brings together a range of 

Office 365 products in one place. As it’s so far reaching there’s a lot complexity to it 

and this can mean that little elements may not work from time to time. It’s getting 

better, I have seen improvements since we started using the product and hope this 

continues to happen. I would ask all those of you using Teams to look at the Intranet 

Home page, at quick links and select “Using Microsoft Teams” at the bottom of the 

page where you’ll find some basic training provided by Microsoft with some short 

simple guides and videos – click HERE to go directly there. If you have issues with 

Teams running, the quickest fix maybe to do the old ‘Off On’ trick. When attending a 

meeting I ask all users if they can give themselves time to check everything’s running in 

Teams ok, and to do a test call first see “Make a test call” at this link. 

Our Message Board – a reminder  
Please spread the word!  We’ve created a Message Board on our website that can be 

accessed by everyone - staff and volunteers - from any device and any location. You 

don’t need a Cornwall Hospice Care email address, just the password MYaccess 

 

 

Just go to the words ‘Message Board’ written in grey at the very top of the home page 

and click on them. Add the password MYaccess and you can see all the latest 

internal and external news from around our charity.  

 

 

https://cornwallhospicecare.sharepoint.com/IT-Support/SitePages/Using-Teams.aspx
https://support.microsoft.com/en-us/office/manage-your-call-settings-in-teams-456cb611-3477-496f-b31a-6ab752a7595f


Our Lottery 

 

The Cornwall Hospice Care lottery making people smile every Friday!  

Our 2020 Christmas Raffle 

Our festive Lottery Raffle has proved a huge success raising a massive £38,872 in 

support of Terry’s Bed Appeal!  It was drawn on Wednesday and here’s the details of 

the lucky winners who’ll have a good reason to celebrate this Christmas season:  

 

 



Our weekly winners 

 

Friday 18th December      

The £1,000 goes to Mrs Masters of St Austell  

£50 has been won by Mrs Davis from Helston  

****The rollover prize of £1,200 wasn’t won so now stands at £1,400 for next 

week’s draw**** 

Friday 11th December    

The £1,000 winner was Mrs Green from Camborne  

£50 was won by Mr Bowen of Truro 

Friday 4th December   

The £1,000 went to Mr Taylor in Romford  

£50 was won by Mr Lavis from Truro 

 

The reason why 

 

 



Spreading the festive cheer  
The famous Cornish company Rodda’s have been spreading some well-deserved cheer 

amongst our hospice teams. We’ve just received this picture from Clare Cheney at St 

Julia’s who says; “Thank you Rodda’s, our mince pies and clotted cream was very 

generous and very delicious! Cheers from all at St Julia’s.”  

 

Festive cheer part 2  
A special Christmas thank you goes to Jenny 

Stowell who’s donated these lovely Christmas 

stockings for patients at both of our hospices. 

They contain little care packages of lip balm, 

tissues, wet wipes, toiletries and a notebook 

and pen.  
 

 



Festive pruning 
We featured this beautiful wreath at the top of All 

Together today and there’s a little story to go with it. 

 

Seems like nothing goes to waste when Jenny Wilkins 

and Jayne Sweeney from Mount Edgcumbe Hospice 

go for a stroll! Recently they headed out for a bit of 

fresh air in the grounds and Jayne for some reason, 

was armed with her secateurs. She found foliage that 

needed pruning and then took the clippings and 

made them in to this lovely festive wreath. What’s 

more it was her first attempt at making a wreath and 

we think (editorial team) that it’s beautiful.   

 

 

 

All Together 2021 
 

Edition 121 of All Together will be a New Year one and is due out on 

Friday 15th January 2021!  

We love receiving your stories and pictures so please keep them 

coming as we start a new year.  

Please send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 
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