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iPads gifted at St Julia’s Hospice – read more in this edition of All Together. 

Covid and flu – an update 
Our introduction today comes from Gina Starnes and Ally Hardman; 

  

There’s been a lot of change since the last edition of All Together and it’s hard to 

know where to start! The most important news has been the changes made by the 

Government in response to the increasing Covid statistics in the UK.  You’ll have seen 

that the Coronavirus alert level is moving back up to 4 (from 3), pubs and restaurants 

are closing at 10pm from this week and we’re all been asked to maintain social 

distancing. It looks very much like we’re entering into the second spike and as a result, 

we must be increasingly vigilant and continue with the mantra “Hands. Face. Space.” 

There’s more about it here: https://coronavirusresources.phe.gov.uk/Hands-Face-

Space-/resources/additional-social-media/   

https://coronavirusresources.phe.gov.uk/Hands-Face-Space-/resources/additional-social-media/
https://coronavirusresources.phe.gov.uk/Hands-Face-Space-/resources/additional-social-media/


 

In order to try and plan ongoing services and to ensure that all staff are able to work 

safely, there’ll be a risk assessment circulated to all staff via your managers. We ask 

that you complete it as thoroughly as you can. The assessment asks for some personal 

health information and we assure you this will be treated as strictly confidential and 

will be used to work out your ‘Covid age’.  Please return these completed assessments 

via the secure e-mail address that’s listed at the top of the form. Your answers will then 

be reviewed and assessed alongside suitability for your place of work during any 

increase in local Covid spikes. We don’t want anyone with underlying conditions to 

be exposed, or have to work anywhere that might make those conditions worse. Your 

answers will be kept confidential and between you, your line manager and HR and 

your Line Manager will report back to you on your ‘Covid age’ and any relevant 

implications. 

 

It’s that time of the year when clinical promotions feature the annual flu vaccinations. 

This year they’re more important than ever and we’re offering the vaccine to all staff 

who’re working at the moment. These will be available on the following dates and at 

these times – you’ll need to prebook and there’ll be more information about this in the 

next edition of All Together on Friday 16th October;  

Monday 26th October – Mount Edgcumbe 

Hospice – 10am to 4pm  

Wednesday 28th October – St Julia’s Hospice – 

8am to 2pm  

Thursday 29th October – Mount Edgcumbe 

Hospice from midday to 5pm  

  

Tuesday 3rd Nov – St Julia’s Hospice from midday 

to 5pm  

 

Wednesday 4th Nov – Mount Edgcumbe Hospice 

– 8am to 2pm  

Friday 6th Nov – St Julia’s Hospice – 10am to 

4pm  

  

We’d also like to hear from you if you’re a staff 

member who’s accessing the flu vaccine via your 

local Doctor’s surgery. We have to report on all staff who’ve had the jab whether it 

was with us or not. All you need to do is drop an email to Ally Hardman 

ahardman@cornwallhospice.co.uk confirm where (which Doctor’s surgery) and when 

you had your flu vaccine. The information will be treated in the strictest confidence.  

  

In addition, Cornwall Council has joined forces with primary health care services to 

offer three new drive-through flu vaccination sites across Cornwall this winter. Patients 

and staff from participating GP surgeries and employers can book people in. The 

person then drives to the location, gets their jab in a Covid-safe way and after being 

monitored for any reactions, drives off. The new drive-through sites are at: Stithians 

Showground, the Eden Project in St Austell and the Royal Cornwall Showground, 

mailto:ahardman@cornwallhospice.co.uk


Wadebridge. Additional mobile sites for East Cornwall are being organised at the 

moment.   

The list of those who are eligible includes people aged 65+, clinical at-risk groups, 

pregnant women, children aged 2 up to Year 6 at the top of primary school, frontline 

health staff and social care workers. Keep an eye on your GP surgery to see if they 

are participating.  

We’ve also downloaded the new ‘NHS 

Covid-19’ app and urge you to follow 

suit. It enables contact tracing for anyone 

over 16. There’s a very interesting and 

informative article about it here: 

https://www.bbc.co.uk/news/technology-54270334 

  

Our Executive Team of Gina, Paul Brinsley and Graham Clarke, continue to be 

extremely grateful and thankful to all our staff and volunteers. Your understanding and 

ongoing support of our charity at this time is very much appreciated. It feels more 

important than ever that we look out for each other and take time away from work 

and the news to refresh and re-invigorate in order to keep working through the 

continuing changes that Covid brings.   

Gina and Ally  

A Spitfire thank you 
Did you see or hear the marvellous sight and sound of the Spitfire that flew over 

Cornwall carrying a thank you message to the NHS? A little bird who was passing by 

has told us that it carried the name of one of our own team. It was put there by a very 

kind and grateful patient. The recipient, who wishes to remain anonymous, told the All 

Together team, "I can't quite believe it and feel a little overwhelmed that someone 

would do that."  

  

Our thanks to Tim Stevens of Redruth who kindly shared these pictures for us to use.  

https://www.bbc.co.uk/news/technology-54270334


Keeping in touch   
Lou Ranford, Ward Sister at St Julia’s Hospice writes;  

 

Councillor Paul White, a very generous man, and Charlotte Caldwell have been busy 

raising money and have donated 4 iPads for Cornwall Hospice Care, two for St Julia’s 

Hospice and two for Mount Edgcumbe.  They’re for our patients to use to keep in 

contact with loved ones.  

 
 

Paul has also given two iPads to the Camborne Redruth Stroke Unit because he was 

rehabilitated on the unit a couple of years ago. This picture shows members of the St 

Julia’s team and our Chief Executive, Paul Brinsley, showing off the iPads in the West 

Cornwall sunshine.  

An appeal to our community to help keep beds 

open  
News today from Oli Hoare of a new Appeal our Fundraising Team is launching on 

Thursday 1st October.  

Do you remember Terry from the last edition of All Together? He was so passionate 

about letting people know about the care he had received while at Mount Edgcumbe 

Hospice that he wrote to Radio Cornwall and his moving letter was read out on air. 

Well, it is our privilege to feature Terry on our appeal, the aptly named ‘Terry’s Bed 

Appeal’. 

 



As you will know, the coronavirus pandemic hit our charity’s income hard, but thanks 

largely to financial support from government initiatives we have kept our beds open 

and full throughout this difficult period.  

However, with this support coming to an end and with our fundraising possibilities still 

very limited, the time has come to ask our community for their help. Our Fundraisers 

have been quite honest in that they are using some purposefully strong language that 

we have chosen specifically to solicit donations, this is around ‘Keeping beds 

open’ and from Terry himself ‘Will you keep my bed open’?  

So soon you will see Terry’s Bed Appeal, which will be sent to our supporters on 1st 

October, and will be featured on our social media sites and webpages. In it Terry 

talks about how important it was for him to have a bed available when he needed it 

and how it was his wish for other people to experience the same level of comfort and 

care. As he said to us, he didn’t know what he would have done if his bed had not 

been there for him.  

With his family’s blessing this brave and compassionate man, who was thinking of 

others while receiving care himself at Mount Edgcumbe Hospice, will be remembered 

through the appeal that bears his name. We hope that the incredible legacy of his 

kindness will help to secure the beds that people like Terry need.  

We are honoured to dedicate our Appeal to the memory of David Terrence Talsfield-

Smith - Terry.  

  

Please take a moment to read the Appeal document attached to the All Together 

email. 

We have the time to… 
This is the title of a PR and 

Communications campaign we’ll be 

running through Hospice Care Week this 

year (5th to 11th October).  Terry, who’s 

written the appeal letter you’ve just read 

about, talked before his death of not 

knowing about, or understanding, hospice 

care until he came to us as a patient. In 

this campaign we aim to explore the 



many ways in which we can offer time as we open up our world to people who aren’t 

sure what we’re all about. 

 

To give you a taste of what we have planned, live broadcasts will allow us to explore 

how We have the time to…get it right for you and We have the time 

to…make your favourite meal.   

Two specially recorded Podcasts will talk about how We have the time to…care 

for each other and We have the time to…help you make new memories.  

 

Our Ward Sisters will reflect on We have the time to…provide you with 

individualised care and We have the time to…get to know you and your 

loved ones.  

 

Watch out on our website and social media channels for a wide range of stories over 

the seven days of the campaign.  

Community Engagement Webinar 
Clare Bray, Community Engagement Officer, 

reports; 

The idea of hosting a community engagement 

webinar was born in the depths of lockdown. We 

had all been attending various Teams meetings and 

Zoom calls which were all separately building a 

picture of the amazing work that was happening 

‘out there’. Wouldn’t it be fantastic though to get 

everyone together in one place to discuss what we’d 

all been doing in response to this strange situation, 

and more importantly what has worked and what are we all going to do moving 

forward. 

Not wanting to do anything by halves, the Community Engagement Team decided that 

a one-off session wouldn’t nearly be enough time for such a huge topic and so it was 

decided to go for a webinar spread over three days, with a plethora of different 

speakers and organisations from across the county. We would throw the invitation net 

far and wide……….and who knows how far it would go! 

Thankfully we weren’t alone in this task, Nikki Kelly from Community Connect, friend 

of the hospice and community colleague, helped shape the idea and agreed to be the 

chair to keep everything in order over the three afternoons. 

We went live on Wednesday 2nd September, thanks to Liam in IT for helping to get us 

to this point, and the End of Life South West Forum for their tips and advice. Over the 

three afternoons we heard from 19 speakers and were joined by over 110 attendees 

from across the county and as far as Gloucester and Bath. The speakers were fantastic 

and contributions and questions from attendees meant the conversation was diverse 

and informative. 



We heard about the power of people and patient stories to not only promote services 

but to help shape them for the future. The importance of collaborative working in the 

community to save resources and to pool knowledge, and how this can lead to 

funding opportunities. There was discussion around digital inclusion, how to reach 

people and make access for all fair and available. There was talk around all the 

amazing work happening within local communities and how this should shape service 

delivery in the future, ensuring there isn’t just a ‘one size fits all’ approach. We heard 

about the fantastic work that has taken place during lockdown and carrying on as we 

emerge, and how this will continue as we enter the uncertain winter months. 

At the end of each session details of our survey were sent to everyone, and we are still 

getting people’s responses back. The feedback has been great, people found the 

sessions incredibly worthwhile, and this information is vital for us in shaping the next 

event. Following this success, we are now planning another online conference early 

next year where the focus will be on end of life care. Watch this space for the details! 

Easter joy in September!  
The Lions Club of Roche visited Mount Edgcumbe Hospice recently to present an 

Easter Egg to Therapy Assistant Michelle Fenton! The Lions had donated several eggs 

over the Easter period to various pubs and the lucky winner of this particular egg 

asked for it to be donated to the staff at Mount Edgcumbe.  However, Covid 

restrictions means they couldn’t deliver the egg until recently.  

 

 
 

Pictured above Michelle Fenton with Lions Vice President Steven Gregory and Lion Mel 

Tapping.  

 

 

  



An update from Volunteer Services 
Jenny Wilkins writes; Like all departments across the charity, the Volunteer Services 

team have been adapting to the changing environment we find ourselves in. We are 

developing new skills and practices to cope with the reduced resources and have 

streamlined a number of the recruitment processes. Hopefully this will make it a 

simpler and efficient way of working. As we are now doing a lot of work digitally, we 

are using less paper, reducing costs and having a better impact on the environment. 

We have been supporting the retail managers with returning volunteers, ensuring they 

complete their Covid return assessments and have been processing the applications 

for new volunteers. So far, we have processed 65 individuals for 17 of our stores. A 

warm welcome to all those new volunteers! 

I want to say a huge thank you to Jo Elrick, one of the Education 

Administrators, who is also one of our Ward volunteers here at 

Mount Edgcumbe. She was kindly able to offer a day a week for 

six weeks to assist us in sorting all the archived files and folders. Jo 

worked her magic in getting things into a clear system, and we now 

have an empty filing cabinet and neat folders where we can access 

the necessary information easily. 

 

 

Roll up for a lovely apple  
Mike Stanford who’s been 

volunteering on Reception at 

Mount Edgcumbe right 

throughout this pandemic, has 

found time to bring in some 

lovely Bramley apples from his 

orchard for the staff. He has 

approximately eight trees and 

said; “it’s a been bumper year, 

and I’ll be bringing them in 

regularly, so if you are here on a Wednesday come a grab a bag and make an apple 

crumble.” 



Mental Health Awareness 

 

 

 

 

 

 



Welcome back Wadebridge 
Our Wadebridge Furniture shop reopened last week and business was brisk almost as 

soon as the doors opened. Within minutes one man was leaving with a book shelf 

and another with some cushions. It’s always been a popular store and complements 

our Wadebridge charity shop in the town centre that’s been open for a while now.  

Pictured here are (from left to right) Assistant Manager Paula Baines, Chief Executive 

Paul Brinsley and Manager Mike Trudgeon. 

 

Boslowick’s back too 
As our retail revival continues, on 

the 10th of September 

our Boslowick shop officially re-

opened and so it’s a big hello to the 

team there. 

 

 

 

 

 

 

 

 

 

 

 

 
 



The best volunteers in the world!  
The team at our Truro charity shop in St Nicholas Street, are celebrating 2nd place in 

the Green Truro Festival competition. They created some excellent displays of our 

donated goods, working with our volunteers to show off the preloved items to best 

effect.   

One of the team, Sharon, says; “We have the best volunteers in the world, they are 

just wonderful.”  

We say a massive congratulations to them all. 

 

Hayle’s retro look 
The team at our new Hayle shop have been very busy with queues of customers most 

days and locals and holiday makers alike leaving with bags full of purchases. Now 

they’ve got creative as Fiona Gamble, Store Assistant, explains; 

 

“We now have a vintage retro corner, something I have a real passion for, especially 

with fashion. We also have a younger customer base that wants to relive their 

childhood and have items they remember from the 70s and 80s. We took these 

pictures on day one and some of the items sold before we closed. 



   
We’re adding new items each day and have some fantastic Levi’s and original 

70s/80s floral midi dresses for the ladies and smart jackets for the men. We have 

some beautiful 60s and 70s baby rompers and girls’ dresses too, so something for all 

the family.  

 

There’s a growing collection of vintage children’s books and family games ideal for 

the changing seasons. We also have some eye catching bric-a-brac and useful 

household objects.” 

 

It’s beginning to look a bit like Christmas  
If you’re groaning at this point, stop it!  Our fundraising colleagues are already talking 

about Christmas and what we might do to celebrate our annual Santa madness and in 

retail they’re busy selling our 2020 range of Christmas cards.  

They’re on sale in all our shops and available online at our eBay shop. You can find 

out more here: https://www.cornwallhospicecare.co.uk/shop-

cornwall/christmascards2020/ 

Please spread the word. Last year our 

Christmas cards raised a superb £50,000 

contribution to our care costs and we want 

to smash that figure this year.  

 

 

 

 

 

 

 

https://www.cornwallhospicecare.co.uk/shop-cornwall/christmascards2020/
https://www.cornwallhospicecare.co.uk/shop-cornwall/christmascards2020/


You can spread the Gift Aid message too   
We can all help boost our funds by spreading the Gift Aid message. UK taxpayers 

can do their bit and secure us free money!  

When we offer up their donations, every £1 we 

sell an item for is then topped up by another 25p 

by the government Gift Aid scheme - it's as simple 

as that. Ask your friends and if they can Gift Aid 

share the form you can download here: 

https://www.cornwallhospicecare.co.uk/wp-

content/uploads/2020/02/2020-GA-

Declaration-Form-MB3-090620.pdf 

 

Coast to Coast update 
Our ‘Coast to Coast’ walkers who’re doing the famous 

Saints Way at their own pace, are making great progress!  

One of our Trustees, Jane Stubberfield sent us this picture 

(left) of herself at the water stop at Tremore, a water stop 

set up by fundraiser Jane Appleton’s Dad. Thanks Dad!  

 

 

 

Our Head of Estates, David and his group are also taking part and are the first of this 

group of pictures of enthusiastic Coast to Coasters.  

   

 

https://www.cornwallhospicecare.co.uk/wp-content/uploads/2020/02/2020-GA-Declaration-Form-MB3-090620.pdf
https://www.cornwallhospicecare.co.uk/wp-content/uploads/2020/02/2020-GA-Declaration-Form-MB3-090620.pdf
https://www.cornwallhospicecare.co.uk/wp-content/uploads/2020/02/2020-GA-Declaration-Form-MB3-090620.pdf


   

Thank you Suez 
Here’s to Suez UK and their internal 

teams across Cornwall who rose to an 

extraordinary exercise challenge. The 

team covered a whopping 14,130kms 

from the 19th May to 30th July doing 

any form of exercise they chose, from 

walking, gardening, cycling and surfing 

to paddle boarding. Pitted against other 

challengers from within Suez across the 

UK, the ‘Kernow KilomEaters’ beat off all 

the competition to win the challenge, and for their efforts £100 was donated to our 

charity to fund our care. Pictured is Oli Hoare receiving the gift from Suez staff. 

Beer at the Bowgie  
Did you know it’s National Cask Ale 

Week (24th September to 4th October)?  

During this period our friends at the 

Bowgie Inn at Crantock are offering a 

number of real ales from Cornish 

breweries at a 25% off discounted price 

making them £3.60 per pint instead of 

£4.80. They are then donating that 

£1.20 for every pint sold to us. You 

can read more here: 

https://www.bowgie.com/the-bowgie-

inn-celebrates-cask-ale-week 

 

 

 

https://www.bowgie.com/the-bowgie-inn-celebrates-cask-ale-week
https://www.bowgie.com/the-bowgie-inn-celebrates-cask-ale-week


Brass Band Drinkers 
Cheers to the extraordinary St Dennis Band who’ve raised £335 with their online 

video ‘I am a Brass Band Drinker’, a Cornish twist on The Wurzel’s classic ‘I am a 

Cider Drinker’.  The video was one of four they produced during the pandemic. The 

summer season is usually the band’s busiest period of the year and they’ve been hit 

hard by the understandable cancellation of events.  

 

 
 

You can see "I am a Brass Band Drinker" and more on their YouTube channel here: 

https://www.youtube.com/user/StDennisBand 

The Carrick Cracker 
We’ve recently looked back to thank Jan and Sarah who 

organised The Carrick Cracker last December. As well as 

Sarah's famously delicious cakes attracting runners, we're 

delighted to say that £700 was raised in support of our 

hospices too - funding another 35 hours of nursing care. 

 

 

Where there’s a Will 
Did you know you, your family and friends can get Wills 

written for FREE thanks to our partnership with McClure 

Solicitors. There’s two face to face clinics coming up, plus the 

option of video consultations too. On the 13th October the 

clinic will be in our Furniture Store at Normandy Way in 

Bodmin and on the 3rd November, in Hayle at our St Julia’s 

Hospice. To find out more visit our website here: 

https://www.cornwallhospicecare.co.uk/support-us/free-will-clinic/ 

 

https://www.youtube.com/user/StDennisBand
https://www.cornwallhospicecare.co.uk/support-us/free-will-clinic/


Our Lottery 

 

The Cornwall Hospice Care lottery making people smile very Friday!  

A rollover winner 
Our rollover was standing at a very eye catching £3,600 when it was won last Friday 

(18th September). The winning number belonged to Mrs Bishop of Bude.  

The £1,000 winner that day was Mr Palmer of Hayle and £50 went to Mrs Rowley 

from Truro.  

Our weekly winners 
Today’s draw - Friday 25th September   

£1,000 goes to Mr Whiting from Torpoint 

The £50 winner is Ms Cudlipp from Looe  

The rollover prize of £200 wasn’t won and now stands at £400. 

Friday 11th September 

The £1,000 winner was Mr Jeffery of St Austell  

£50 was won by Mrs Sandmann from Bodmin 

Our Canvasser is back 
Our lottery canvasser is back and each 

week we’re promoting where he’ll be on 

our social media channels. The chosen 

locations have plenty of room to allow for 

social distancing and our canvasser John 

Flynn (pictured) has been fully trained on 

best practice in line with Government 

advice and guidance on COVID-19 and 

will follow our Sales Promoter Activity 

Policy (Covid- 19).  

You can visit our website to find out more and view the policy here: 

https://www.cornwallhospicecare.co.uk/support-us/lottery/lottery-representative-

identification/ 

 

https://www.cornwallhospicecare.co.uk/support-us/lottery/lottery-representative-identification/
https://www.cornwallhospicecare.co.uk/support-us/lottery/lottery-representative-identification/


The reason why 

 

 

 



Support us while you’re ordering  

  

Easy Fundraising and Amazon Smile are great ways to support Cornwall Hospice 

Care while you’re shopping. If you use either to purchase items online you can choose 

our charity and we’ll get some money as a result. We’re often reminding our 

supporters about the two sites, but if you’re ordering supplies for us as part of your 

work, remember to go through either of these to secure those extra and very important 

funds.   

Easy Fundraising - https://www.easyfundraising.org.uk 

Amazon Smile - https://smile.amazon.co.uk/ 

Read all about it!  
Remember you can catch up with all the latest news from around our charity on our 

Message Board on our website. It’s a password protected page that anyone can visit -

staff and volunteers - and you don’t need to be on a Cornwall Hospice Care computer. 

Just click on the words ‘Message Board’ in grey at the top of our website homepage – 

www.cornwallhospicecare.co.uk – and the password is MYaccess to see the content. 

And finally… 
A massive GOOD LUCK to all those people running in the Virtual London Marathon 

for our charity on Sunday 4th October. Wherever they are and at whatever time they 

run, we’re rooting for them all. They’re part of our One Team at Cornwall Hospice 

Care. 

 

All Together – our next edition  

Edition 117 is due out on Friday 16th October as All Together is now 

published every three weeks. 

Please send your stories and pictures to 

communications@cornwallhospice.co.uk  

https://www.easyfundraising.org.uk/
https://smile.amazon.co.uk/
http://www.cornwallhospicecare.co.uk/
mailto:communications@cornwallhospice.co.uk

