
Will you help to keep my bed open?

Dear [primary salutation]

My name is Terry and I’m a patient at Mount Edgcumbe Hospice in St 
Austell. I’m writing to you because I want to let you know about something 
that’s really important to me. The hospice has been a godsend during 
my recent illness, but due to the coronavirus pandemic, my bed at the 
hospice might not be here soon.

I’m 77 years old now, but up until recently I was still enjoying working. I’ve 
always been active, and a keen runner - I’ve even run the London Marathon 
twice – so it came as a huge shock that things could change so quickly for 
me. Devastating news after a chest x-ray confi rmed that I had lung cancer 
and a short time later I found myself here at the hospice.

To be honest, I didn’t really know what 
they did here, like most people I didn’t 
think about it. But when I needed it, 
when I was feeling frightened and 
disturbed, this beautiful place had a 
bed for me and it felt like a gift. I feel 
so lucky to be receiving such dedicated 
and compassionate care, I honestly 
cannot believe what the wonderful 
people here have done to make my 
last days so complete. In my eyes, 
the nurses and doctors are angels 
in disguise. My time might be short 
now, but being here has brought me 
peace, and my wish is that everyone 
who needs it can get the care they 
deserve, the unbelievable care that I’ve 
experienced here. 

MORE PEOPLE 
THAN EVER ARE 

NEEDING OUR BEDS

YOUR KINDNESS 
WILL GIVE THEM THE 
CARE THEY DESERVE

BUT INCOME 
IS FALLING

Terry

Terry at Mount Edgcumbe 
Hospice

Terry
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Will you help to keep my bed open?

Please return your completed form to us in the envelope provided. Thank you.
Please turn over...

Keep up to date with 
what's going on

Our monthly e-newsletter lets you know about 
our events and what's happening around our 
charity. To receive your copy, please complete 
your email address below:

I would like to receive the monthly 
e-newsletter, my email address is:

Thank you 
f�r helping to 
ke�pTerry's bed 

open

3

4

Did you know? If you are a UK taxpayer, we can increase  your donation by claiming back 25% 
from HMRC, giving us 25p more for every £1 donated at no extra cost to you. Please sign and tick 
below if you wish us to claim gift aid on your donation. 

I am a UK taxpayer and would like Cornwall Hospice Care to claim Gift Aid on this donation and 
any future donations, or donations I have made in the last 4 years. I understand that the charity will 
claim 25p of Gift Aid for every £1 that I donate. I understand that if I pay less Income Tax  and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year, it is my 
responsibility to pay any difference.

I would like to Gift Aid this donation and all future donations until further notice.

Signature   Date 

Please remember to let us know if your tax status, name or address changes, or you wish to cancel your 
Gift Aid declaration. You can contact us by email at supportercare@cornwallhospice.co.uk or by phone 
on 01726 66868 (option 3)

NO I am not able to Gift Aid this donation   

Mrs Sample
1 Sample Street
Sampleton
Sample City
S00 0SS

Supporter ID

Mrs Sample, 1 Sample Street, Sampleton, Sample City, S00 0SS Supporter ID

Internal note. coomas need to put address on one Line

Dear [primary salutation]



Sadly, since Terry spoke to us in August this year, he passed away. However, his 
family would like us to bring you his story and still dedicate our appeal to him, to 

honour his memory and his wishes. 

Thank you Terry, it was our privilege to care for you.  

"I'd be devastated if my bed closed. 
Please give whatever you can"

Why are our beds at risk of closing?

As Terry said, our beds are now under threat. With the closure of our shops, only two thirds of which have 
now reopened, and with limited fundraising opportunities, we are struggling to meet our funding needs. 
We have been grateful for financial support through Government initiatives, without which the situation 
would have been incredibly bleak, but with these now coming to a close and with our fundraising ability 
still very limited, we now face the real possibility that we might need to close the beds we fundraised 
so hard to open. Beds that have been full and needed throughout the pandemic.  

 
We know that lockdown has been tough for many people, so we have resisted asking our community for 
support until we felt we really needed to. Unfortunately, that time has now come. Although many of you 
have donated without being asked, and we are so grateful for your thoughtfulness and generosity, our 
beds are now at risk of closure and we must ask you to please help keep Terry’s bed open.

You can help keep Terry's bed open by making a donation today

We are incredibly grateful to you. You have kept beds open for people like Terry for many years. But in 
these uncertain times, the need for compassionate and dignified care does not go away. We need you 
now more than ever so we can keep beds open and continue to be there for those in our community who 
need us. You can find out how to donate on the following pages. Thank you.

You have been included in this mailing as you have previously supported Cornwall Hospice Care. You can change the way we contact you at 
any time, simply email supportercare@cornwallhospice.co.uk or call 01726 66868 (option 3).
Cornwall Hospice Care will keep your personal details safe and will never share or sell your data to any third party (unless we are legally 
obliged to). For further information about how we implement Data Protection please see the privacy notices on our website.

They tell me that although they managed to open extra beds like mine last year, which have been 
constantly needed throughout the coronavirus crisis, these beds are now under threat. They’ll 
explain more to you later, but I want to say that if my bed had not been here for me, I don’t know what I 
would have done.  

So, I’m asking you as a supporter to help them keep my bed open, so people like me can continue to 
experience this wonderful care and feel safe at the end of our lives. I’d be devastated if my bed closed, 
please give whatever you can. Thank you,

Terry
Yes – I will help to keep Terry’s bed open

I would like to donate, and have enclosed a cheque for: 

£10     £30    £50     Other amount £  

AND/OR

I would like to make a regular gift and have completed my details below 

Please let us know 
if you would like to 
receive a thank you 
letter for your gift:   
YES   NO 

1 2

I would like to donate (Please tick) £3    £5    £10   

My own amount £            Monthly      Annually  

 
Payment by Direct Debit

Banks/Building Societies may not accept some 
Direct Debits for some kinds of account.

Name and full postal address of your bank or building society

To the Manager 
Bank/Building Society:

Address:

   Postcode:

Name(s) of Account 
Holder(s):

Account Number

       
Sort code

       

Instructions to your 
Bank/Building Society to pay by 
Direct Debit.

Service User Number:

4  4  7  0  9  9

Reference:

         

Please pay Cornwall Hospice Care Ltd Direct Debits from the 
account detailed in this instruction subject to the safeguards 
assured by the Direct Debit Guarantee. I understand that this 
instruction may remain with CORNWALL HOSPICE CARE LTD 
and, if so, will be passed electronically to my bank/building 
society.

Signature:

Date:

Please turn over...

Together we can keep Terry's bed open, donate today...

By post
Complete the donation form 
below and return it to us using the 
envelope provided

By phone
Call us on  
01726 66868  
(option 3)

Online
Visit the website 
cornwallhospicecare.
co.uk/terrysappeal  


