
Tamsin talking with Jean, Volunteer at our Perranporth shop. Read more below! 

All Together – edition 127 – Monday 24th May 2021 

Looking out for each other 
Dear all, 

Welcome to the latest edition of All Together that’s full, as always, with news from 
around our charity.  

I’m aware we’re still living in difficult times and that it’s been tough for many of you. 
It’s been a long slog for our front-line teams and equally as challenging for those of 
you returning from extended periods of furlough.  I want to reassure you that you’re 
not alone. We’re keen to listen to your concerns and to support you as we all cope 
with the world we’re slowly emerging in to as government restrictions ease. 

There’s plenty of options available. You can talk to your immediate Line Manager, 
Human Resources or to any of us on the Senior and Executive Teams. We’re here to 
help. You can also access your WPA staff benefits that include a 24/7 counselling 
helpline.  

A problem shared is often a problem halved so please speak up, we want to hear if 
you need support, have a worry or a concern. I’d also suggest you read our Raising 
Concerns Policy (Freedom to Speak Up) which you can find HERE.  It’s full of lots of 
useful information and guidance and explains how best to let us know if you’re 
worrying about something.  
Take care and thank you again for all that you’re doing for our charity. 

Paul 

https://cornwallhospicecare.sharepoint.com/Shared%20Documents/Forms/AllItems.aspx?id=%2FShared%20Documents%2FPolicies%20and%20Procedures%2FClinical%2FRaising%20Concerns%20%28Freedom%20to%20Speak%20Up%29%2Epdf&parent=%2FShared%20Documents%2FPolicies%20and%20Procedures%2FClinical


Perranporth take over day 

On Thursday 20th May we broadcast live from our Perranporth shop across our social 
media channels, to talk to the public about our need for volunteers and to learn more 
about the roles, specifically across our retail teams. 

A wet and windy start didn’t dampen any spirits in the shop as a steady flow of 
customers kept the chatter up and the stock moving. 

Tamsin, Megan and Jan from the PR and Communications team joined in steaming 
clothes ready for pricing, labelling handbags and greeting customers. The most 
educational part of their day was talking to the team; Libby and Maria explained how 
important their volunteer team is to the day to day running of the shop and that their 
commitment is invaluable. Thursday’s volunteers Steve, Mike and Jean spoke about 
their motivations and reasons for giving their gift of time to our charity. 

"I needed something to fill my day, I feel lucky in finding this shop as it's made me part of 
the community for a good cause and I really enjoy it. Pricing, hanging clothes or on the till 
- whatever the team needs on the day." Mike

Mike, Volunteer 

“I like meeting people and I wanted to feel I was helping in the community. I just popped 
into the shop and asked about volunteering. I’ve been here for 2 weeks now and I’m 
really enjoying it.” Jean 

Megan from the PR and Communications team explained “ We used the day as an 
opportunity to talk to the public with Paul Brinsley and Frazer Hopkins about how 
important our shops are to funding our care and in turn how much we need volunteers 



to make this happen. We were also able to use the chance to introduce Noah 
Crutchfield, the new Regional Manager for our shops in the West.”  

 “Volunteers are vital to us. We couldn’t do it without you. You make 
an amazing difference.” Paul Brinsley 

You can watch Paul’s live here and Frazer and Noah here. 

Welcome Noah! 

“I’m Noah Crutchfield and I am 
delighted to join Cornwall Hospice 
Care as Retail Regional Manager-
West. Retailing is my passion and 
I’ve had an exciting and varied retail 
management career working at 
several cultural institutions in London 
such as the Royal Academy of Arts, 
Design Museum and Southbank 
Centre. In 2009 I decided to launch 
my own lifestyle and gift retail 
business based in Shoreditch, 
London. I grew the business to three 
bricks and mortar shops plus an 
online shop.  After a decade I sold 
the business in 2019 as I decided it 
was time for a change and I wanted 

to use my commercial skills and experience to work for a charity. 

In 2020 I spent six months working as London Cluster Manager for The Air 
Ambulance Service before deciding I wanted to relocate to the South West. I’m thrilled 
to be given the opportunity to lead the retail team in West Cornwall and I look 
forward to working with all of the staff and volunteers to build upon all the incredible 
work they do to raise such vital funds for Cornwall Hospice Care.” 

10-year award for volunteer Matty
Talking about our amazing volunteers, shop volunteer Matthew (Matty) Shipley has 
been presented with his 10-year Long Service badge. He’s pictured here with Cluster 
Manager Jim King (left) and Michelle McDonald (right) who manages our store in 
Chapel Street, Redruth where he’s based. 

https://www.youtube.com/watch?v=_3wOpIXRBE4
https://www.youtube.com/watch?v=BZw1Z_uC4q0&feature=youtu.be


To mark the occasion Michelle told us; 

“Matty has worked for us as a volunteer for just over ten years now.  The main reason 
for joining our charity was that his grandad was cared for in a hospice for which he 
and his family remain forever grateful. This has driven Matty over the years to continue 
to volunteer for us and help to raise funds for the hospice as he wants to give 
something back. 

He has covered many areas in his voluntary work which include, time at St Austell 
where he was a Driver’s Mate and he was briefly employed in a similar role by us to 
cover a temporary vacancy.  He’s worked in the Perranporth, Truro and Redruth shops 
where he has taken to most tasks from sorting donations, full processing of stock and 
covering the till. 

Matty has taken on extra 
responsibilities to free up my time 
and to also gain experience for 
himself for any future progression 
within our charity. He’s undertaken 
start and end of day procedures and 
will soon be ready to cover the shop 
in the manager’s absence.  He’s 
always gone the extra mile and will 
do anything at all to help. He’ll come 
in and volunteer his services most 
days if he is able. 



Matty has also helped with fundraising ideas, his greatest achievement being a 
'Family Fun Day' we held a couple of years ago, where we had a lovely set up in our 
courtyard area. This included a raffle, children's lucky dip, cake and refreshments 
which helped us to achieve one of our best days sales that year.  Most of all it was fun 
for our customers and all the great volunteers who chipped in to help. 

Matty and I also organised a Christmas party (before the pandemic) for our volunteers 
at Redruth, transforming our sorting room in to a winter wonderland. We had Matty 
as Santa handing out gifts to all volunteers who attended, a buffet and music. 
Everyone enjoyed this thoroughly. 

Another thing Matty likes to do is make his own decorations, including life size models 
and he really goes to town at times like Easter and Halloween with amazing window 
displays and indeed displays throughout the shop. The customers love it and a great 
atmosphere is always achieved. Whilst working in Truro, Matty's window display for 
the 'Truro in Bloom' came second, which was a fantastic result.” 

5-Star review for our St
Austell Furniture Shop
team
Congratulations to the team at our St 
Austell Furniture Shop who recently 
received a 5-Star Google review. 
Shopper Tracey Williams wrote; 
“Popped in for a blanket, ended up 
with a sun-lounger! Amazing helpful 
staff.”   



Flash Bang Wallop – what a picture! 
The team at our Falmouth Town 
shop have put together a 
photography window to mark the 
easing of restrictions. They’ve 
supported this with a wide range of 
art books on offer inside the 
popular store. 

Our care during the Covid-19 pandemic 
We’ve been keen to remind people that as Covid-19 forced the country in to 
successive lock downs, our hospices have remained open and admitting patients 
24/7. To mark International Nurses Day on 12th May, we released details of that care 
to show how busy our key workers have been.  

We admitted 404 patients at our two hospices. The majority were referred by medical 
professionals, from their own home or from Cornwall’s acute hospital. Around 40% 
were able to return to their home or care home after receiving palliative care. We 
supported people with Lymphoedema* providing 748 hours of care to patients in 732 
face to face appointments and 400 telephone appointments (a service introduced 
because of the pandemic). Our advice line in support of other healthcare professionals 
received and dealt with 1,479 calls.  
We offer patient and family support services such as bereavement counselling. In the 
20/21 financial year this included 1,867 appointments during which 1,312 hours of 
support was given.  
Gina Starnes, our Director of Clinical Services said; “The last year has been an 
extremely tough one for all health care providers and I salute our charity’s front-line 
staff who’ve continued to care for our terminally ill patients during the pandemic. The 



doctors, nurses, healthcare assistants, chefs, housekeepers, maintenance team and 
administrators have shown extraordinary commitment and as a result we’ve continued 
to be there for those who need us most. 

I’d also like to pay tribute to our Community Services team who’ve adapted to new 
ways of working. Our Listening Ear service set up to support bereaved people, those 
needing mental and physical help or facing isolation and financial worries during the 
pandemic received 222 calls, with some lasting up to an hour. Our Virtual Friendship 
Café now has 102 members and more than 400 delegates have attended online 
seminars that the team have hosted. I’m humbled by this dedication in the face of such 
adversity.”  
The pandemic massively impacted our Neighbourhood Hubs project that offers advice 
and support to people in their local community. Consultations had to move from 
venues where people could be seen face-to-face to telephone calls, but still 161 
patients and 24 carers were supported with relevant treatments being provided by 
Occupational Therapists and Physiotherapists.   
Paul Brinsley added; “We responded to the pandemic very quickly and put measures 
in place to protect our front-line services and it’s a credit to our staff that our hospices 
remained open throughout the last year. As a result, we were able to support our NHS 
colleagues by continuing to care for terminally ill people while they faced the direct 
challenges of Covid-19. I also pay tribute to those staff who were furloughed and 
those who have worked from home for more than a year now.”  
“We were fortunate to receive government assistance and that helped fund our care 
during the time when all fundraising activities had to stop and our shops had to close. 
Now we have to work on our recovery plan and on building our methods of income 
generation so we can continue providing our precious end-of-life care free of charge 
to the Cornish community.”  



Goodies on International Nurses Day 
The team at Mount Edgcumbe Hospice 
were lucky to receive some lovely and 
rather delicious goodies to mark 
International Nurses Day. The gift came 
from a member of the choir that Gina 
Starnes sings with. 

Dying Matters Week Seminar 
Our Community Services team have hosted another very successful online seminar. 
The two-day event was run under the title of ‘What Matters Most To YOU At The End’ 
and attracted delegates from as far afield as Canada, New York City, Ohio and 
California. It was very much a team effort, planning and running the seminars, but the 
following report comes from Lollie Brewer, our Community Engagement Nurse for 
Community Services;  
“This month we hosted our third set of wider engagement events as part of our online 
seminar series, this time titled ‘What Matters to YOU At The End? – Planning for the 
future. It was full of speakers from both Cornwall Hospice Care and regional and 
national experts in this field. They included Spirituality (Reverend Mark Richards Royal 
Cornwall Hospital Trust Spirituality Lead), to Lasting Power of Attorney & Mental 
Capacity (Karen Jackson, Enable Law) and from James Norris of the The Digital 
Legacy Association www.digitallegacyassociation.org to living well with a palliative 
condition (Clair Fisher www.dyingwell.uk ). It was a fast paced event designed to get 
us all thinking about what we need to do to be ready and to enable us to ‘live well’!” 

www.digitallegacyassociation.org
www.dyingwell.uk


Attending this time, we had delegates from all over the UK and from across the 
Atlantic…such a brilliant engagement opportunity not only for our charity but also in 
terms of learning and sharing from others outside our county.  Over the two days we 
had almost 300 people join us to share in some lively conversations and to listen to 
some professional and deeply personal stories. 
There are many highlights for us, and you will have your own. If you didn’t get a 
chance to watch it live, you can watch again on our YouTube channel by going to our 
page here…. 3. What Matters To YOU At The End - Planning for the Future - YouTube 
There will be more events later on so make sure you book early to avoid 
disappointment by checking our website! 

Be Brave and Plan Ahead 
For Dying Matters Week our Two Old Choughs 
recorded a new podcast episode. Gina and Tamsin 
talked to Occupational Therapist Gwendoline Treseder 
about Advance Care Planning and how to broach 
those difficult conversations. You can listen to ‘Be Brave 
and Plan Ahead’ on our website here Cornwall 
Hospice Care's Podcast | Cornwall Hospice Care or 
wherever you normally get your podcasts. 

Pass it on before you pass 
away  
Dying Matters Week also provided us with 
an opportunity to remind people about our 
‘Pass it on before you pass away’ 
campaign that was devised with help from 
the Lostwithiel Young Farmers Club. It 
encourages everyone to think about organ 
donation and about writing an Advance 
Plan that ensures others know what you 
want to happen if you’re seriously ill and 
unable to outline your wishes, or have 
died. You can read all about the campaign 

here Pass it on before you pass away campaign | Cornwall Hospice Care 

https://www.youtube.com/playlist?list=PLe1iyvwlCpCgJZIEVOTeToR24St8mjy93
https://www.cornwallhospicecare.co.uk/our-new-podcast/
https://www.cornwallhospicecare.co.uk/our-care/pass-it-on/


Spread the word! 

Have you visited our new Truro Furniture shop 
yet? It is open for shopping 10am – 4pm 7 
days a week.  

It’s at Moresk Road (near Truro Bowl) at the site 
that was previously the Truro Volvo garage – 
there is onsite parking so next time you’re in 
the city call by and take a look around!  

London calling? 

Have you always wanted to run the London 
Marathon? We are now accepting applications to 
run in the iconic event on 24th April 2022. 
Applications for our places will close at midnight on 
30th September 2021.  All applicants will be 
notified when the panel has met and considered the 
applications. 

Please do also consider applying for a place via the 
Virgin Money London Marathon Public Ballot when it 
opens as you can still choose to fundraise for us. 

Find out more here. 

Safeguarding training 
If you have either an Adult or Child Safeguarding module to do or renew over the next 
few months there’s some face to face training coming up with Chris Starnes. 

https://www.cornwallhospicecare.co.uk/events/londonmarathon22/






Our amazing medallists 
There are an extraordinary group of people in Cornwall 
who’ve received medals like these recently. They either 
took part in our Virtual Run Falmouth or our Virtual 
Hospice to Hospice event. They’re well-deserved 
mementos too as collectively participants in the two 
challenges have raised £8,813! 

Our Open Gardens campaign is underway 
Our team had a fabulous day at the 
Boconnoc Estate near Lostwithiel on 
Saturday 15th May. Despite gloomy 
weather predictions, the sun came out and 
the spring gardens looked absolutely 
amazing. There was a super turnout of 
supporters and £931.60 was raised.  

Coming up 
There are three Open Garden events coming up in the next three weeks, also 
Tregenna Castle and Trenarth gardens remain open throughout summer. You can find 
out more about these and all other gardens involved in our 2021 campaign, by 
visiting our online brochure HERE. 

Trereife 
Trereife is a typical old Cornish garden in front of the beautiful 18th 
century manor house and will be open on Sunday 30th May 11am – 4pm. Entry is £5 
per person.

https://www.cornwallhospicecare.co.uk/opengardens2021/


Treglyn 
This lovely garden is in the Gover Valley, St Austell, PL25 5RD and will be open on 
Sunday 6th June from 1.30pm to 5.30pm. Entry is £5 per person.  

Caerhays Castle 
Visit this stunning estate on Sunday 13th June from 10am to 5pm. Based at Gorran, 
near St Austell, PL26 6LY, entry is by donation for Cornwall Hospice Care. 

The incredible Leo 
Young Leo is one of our fundraising superstars. He cycled a mile a 
day during April to raise money for us. His proud parents, Joanna 
and Roger tell us he wanted to help other people and felt that the 
hospice is such a vital service and important as we have helped his 
own family. He loved cycling every day and is proud to have raised 
a magnificent £425! That deserves a huge thank you from us all.  

Robin’s Cornish Pilgrimage 

You may recognise the 
name Robin Moore. 



He’s a long-time supporter of our charity and organises pilgrimages to raise funds for 
us. With the easing of restrictions, he’s getting busy again and two of his pilgrimages 
will be in support of our charity once again. 

You can find out more and sponsor Robin here - 
www.justgiving.com/fundraising/robin-moore13 . To learn about The Ancient and 
Modern Cornish Pilgrimage visit: www.cornishpilgrimage.org.uk 

It’s all on our Message Board 
Have you visited the Message Board on our website? It’s where you can find all sorts 
of internal and external news about our charity. It can be accessed by us all, staff and 
volunteers, and from any device and any location. You don’t need a Cornwall 
Hospice Care email address, just the password MYaccess 

Head to the words ‘Message Board’ written in grey at the very top of the home page 
and click on them. Add the password MYaccess and in you’re in.  Once you’ve 
visited it, please pass the word on to colleagues.  

Our Lottery 

The Cornwall Hospice Care lottery making people smile every Friday! 

Our weekly winners 

Friday 21st May   
Congratulations to Miss Hipgrave from Par who is our latest £1,000 winner  

£50 has been won by Mrs Harvey from St Columb  
Our Rollover wasn’t won today so continues to grow and now stands at a very eye 

catching £2,800 for the draw on Friday 28th May!  
Friday 14th May   

Collecting £1,000 was Mr Welton from Bodmin 
Our £50 winner was Mrs Duffy of St Ives   

Friday 7th May     
The £1,000 top prize went to Mr Howard from Wadebridge  

£50 was won by Mrs Billings of Truro 
The Cornwall Hospice Care Lottery | Cornwall Hospice Care 

https://www.cornwallhospicecare.co.uk/support-us/lottery/
www.justgiving.com/fundraising/robin-moore13
www.cornishpilgrimage.org.uk


The poets of St Blazey 
We’ve got another wonderful poem from the volunteers at our St Blazey shop to share 
with you. They regularly put pen to paper to create poems that are then featured in 
their shop window and we love them!  

The next edition of All Together 
Edition 128 of All Together is due out on Friday 11th June    

We love receiving your stories and pictures so please keep them 
coming. Send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 

Blooming beautiful Mount Edgcumbe 
A big thank you to Lesley Oates who on a wander around the grounds at Mount 
Edgcumbe Hospice, took these pictures to bring us all some spring cheer.  


