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The late Fred Teagle who sadly passed away at Mount Edgcumbe Hospice recently. In 

this edition read Angela Flamank’s tribute to a long-standing supporter who was part 

of the team that ensured the creation of the purpose-built St Julia’s Hospice.  

Paul’s introduction 
Hot foot from a Trustee Board meeting, Paul Brinsley has some good news to share 

and is feeling positive about the future. You can see him talking to Tamsin HERE or 

read his thoughts below.   

We’ve just had a Board meeting and it 

was an opportunity to review the last 

year as we approach the first 

anniversary of this awful pandemic. We 

reflected on all that you, our staff in 

particular, have had to face during this 

period and we know it’s been tough. It’s 

why I was pleased to hear you had 

received your mini Cream Tea Hampers 

from us. We just wanted you to know 

how much we appreciate all you’ve 

done and to say thank you. We’ve had dozens of messages from you all and that’s 

very kind.  

I have some good news to share with you today. Last year we weren’t able to make a 

pay award for obvious reasons, but this year the Board have approved an uplift of 

1.7% to staff across the charity. I think we can be optimistic about the way forward. 

With the vaccine rollout being so successful this is a good time to believe we will get 

back to some form of normality before too long.  

Boris Johnson has his road map and we’re all hearing a lot about that in the news, but 

we have one for our charity too. We’re moving ahead and you’ll read in this edition 

https://youtu.be/UKOLRScCLxo


about the exciting plans in our retail department with the news that our Donation 

Centres will be opening at the end of the month and our shops on the 12th of April. In 

fact, I have the honour of opening our new store in Newquay early that morning.  This 

will be followed by developments in the fundraising area where we’re hosting our 

Coast and Clay Sportive in July and then hopefully, our event at Mount Edgcumbe 

Country Park in August. Again, you can read more in this edition of All Together.  

In terms of staff who’re working from home, we’ll carry on as we are for the time 

being because current restrictions under the government’s road map, don’t end until 

well into June. We are though, looking at how we bring people back and whether 

there’s an opportunity for a blend of office and home working. We’ll talk to you about 

this when the time’s right, but what we have discovered is that some people can work 

successfully some of the time from home and it’s right that we support this if we can.  

As a healthcare provider, it’s really important that we all take advantage of the 

opportunity to have our vaccines. I know some people have concerns and of course 

there’s been all the coverage on the news recently, but the fact is that the science 

shows the vaccines are as safe as they can be. We owe it to ourselves, to each other 

and to those we care for to accept the jabs when we’re offered them, as a valuable 

protection from Covid-19. In terms of our front-line staff who’re offered the vaccine 

through work, we’ve achieved a 95% take up so far and that’s fantastic.  

I’m delighted that we’ll soon be welcoming back those retail staff who’ve been on 

furlough. Many have told me how much they’re looking forward to opening the doors 

and trading again. We’re all here to do our best for our charity and so I understand 

how frustrating it’s been for people, but I very much appreciate their patience and 

wish you all luck for April. To those of you still at home, remember the contribution 

from furlough has helped us continue providing the care.  

I’m optimist about the year ahead, it’s going to be tough, but we’ve got plans and 

they’re exciting ones and I’ll be sharing them with you as we move forward.  

Thank you and take care, Paul  

Our Retail Revival – part 2? 
As Frazer Hopkins provides us with the latest update from our retail department, he 

questions which revival we’re now in!  (You can see Frazer chatting to Tamsin HERE) 

I’m not sure if this is part 2, 3 or 4, it seems such a long time ago that we were 

operating in a ‘normal’ fashion. The good news is that we have three dates for your 

calendars; Monday 29th March we’ll open our two Donation Centres at Holmbush and 

Bodmin for staff and volunteers to bring items in. Tuesday 30th March we’ll open them 

https://youtu.be/o3A2OiePQns


up to the public and we expect to be extremely busy! Then on Monday 12th April we’ll 

re-open those shops that were open before.  

 

This is a huge moment as we prepare to open our doors and start bringing money in 

again and the team are all keen and ready to get going. I think we’ve all found it 

hard to be closed, knowing how important the funds are that we generate through our 

stores. We’ll mark the 12th of April with the opening of our new Newquay shop. Our 

fantastic maintenance team, led by Dave Johns, have done a superb job. The paint is 

dry and the stock starts arriving there this week. It’ll be managed by Rob Bosisto who’s 

been a dedicated part of our team for some years now and we’ll be hosting our 

customary Facebook live broadcast announcing we’re open, from this new shop.  

We’re going to have to live alongside Covid for the foreseeable future, so I can assure 

everyone the safety measures we had in place before this current lock down, will 

continue. We’ll still be embargoing our stock for 72 hours, we’ll keep social 

distancing practises, we’ll insist on masks being worn, hand sanitiser will be available 

and our screens will remain in place too. Our staff, volunteers and customers need to 

feel safe and secure and this will be our continuing aim.  

We’re also working towards opening our new Truro Furniture Store.  We’re aiming for 

the 14th of April, but as Boris Johnson says, all things are subject to change. In the 

next week the team will be settling in to the shop, which was the old Volvo Garage in 

Moresk Road. We’re very excited as this is a long-term home for us in a city that’s 

always been very generous.  

A real highlight for me will be seeing our teams begin to come back in. For some this 

has been a very long and wearying period of furlough. Meeting face to face is going 

to be refreshing and we’re planning to start bringing staff in to Daniel’s Lane in small 

groups so we can brief them, check how they are and see what they need to get 



going again. It’s all beginning to get exciting and I love saying we’ll soon be back in 

business.  

We’re going to have to work hard, but this is what we do and what we do well and I 

for one, can’t wait to hear the tills ringing once again.  

A tribute to fundraiser and friend Fred Teagle   
Angela Flamank, our Fundraising Group Coordinator, writes;  

I met Fred in 2010 when I transferred to Fundraising from Retail to assist the Groups. I 

initially met Dinah, his wife (pictured below), who was then the Treasurer for the St 

Agnes Fundraising Group and who also looked after the stock of New Goods. Dinah 

was one of the initial Fundraisers for St Julia’s Hospice and Fred had obviously played 

a big part of that. I often came into contact with him on my visits to Dinah’s house.   

 

When Dinah sadly passed away at St Julia’s in 2016, Fred also gave financial 

support to the Hospice and became more involved with the Group, I think he enjoyed 

the fact he was the only man at the meetings with the Ladies looking after him with 

refreshments and grateful for his input. 

In due course Fred took on the role of Treasurer, which meant I regularly spoke to him 

regarding the banking and thank you letters. He also played a huge role in the events 

the Group organised by being the ‘Raffle Seller’. You couldn’t get past the door at an 

event without getting your tickets first off Fred. 

Fred was not only a member of the Fundraising Group, he became a good friend, I 

often popped in and had a coffee and a biscuit (under the promise I didn’t feed it to 

his beloved dog Poochie pictured with Fred below.)  



 

Sometimes I even took the dog out for him around the block.  When he became 

poorly, he felt he wasn’t getting the information he needed from the NHS so I put him 

in touch with the Hospice and Community Nurses. After that he felt he was getting 

more support and seemed much happier. If he requested, I’d pop in taking a Pasty, 

sweets or cake as a treat and sat in his conservatory to catch up on how he was 

doing. 

Fred was admitted to Mount Edgcumbe initially as an outpatient to sort his symptoms, 

he called me from there to tell me how he was getting on and that he had never been 

to Mount Edgcumbe before only St Julia’s but said it was wonderful, like a 4-star hotel. 

Unfortunately, Fred never came home again and died peacefully on March 4th at 

Mount Edgcumbe, but not before writing a cheque for £1000 as he did every year to 

go through the St Agnes Fundraising Group for our cause.  

Even at the end of his life, one of his priorities was still to offer his support to us. 

I for one will miss him. Rest in Peace Fred. 

Fast and furious fundraising  
It’s all go in the world of fundraising with our Art Auction in its final days, our Run 

Falmouth entrants busy pounding the streets and plans developing for our Coast and 

Clay Sportive. You can watch Oli Hoare talking to Tamsin about the current situation 

in the world of fundraising HERE  

Bidding’s lively in our Art Auction  
As we publish this edition of All Together our online Art Auction has already raised a 

superb £14,572. The event closes at 8pm on Sunday (21st March) and bidding is 

predicted to hot up the nearer we get to the deadline. The now famous bust of 

https://youtu.be/Kttzx6sXVxM


Captain Sir Tom Moore has already reached a price of £2,000! There are more than 

100 lots and these are just some of them:  

    

The paintings above are all donated by Di Pescod who responded to our shout out for 

artwork by provided us with 14 paintings and prints! Di usually sells her work in 

Padstow, but that’s been interrupted by the pandemic.  

Di was a primary school teacher who’s love of colour led her to painting in retirement. 

Married to Nigel Pescod who was a great swimmer and rugby player as well as Head 

of PE at Bodmin Community School, Di has donated in memory of him and her 

Mother. 

One of the items comes from Michael 

Praed, one of the most well-known 

contemporary artists in Cornwall. He’s a 

prolific painter, working mainly in oils 

and pastel and drawing inspiration from 

the Cornish countryside and people. It’s 

been said that his style is an intriguing 

and sometimes disturbing combination 

of realism and abstraction, portraying 

the beauty of the land and seascape 

with a sense of unease.  Michael’s 

paintings of the Cornish coastline, ports 

and fishing boats have a distinctive 

personal style and are instantly 

recognisable and well loved by many. 

He’s donated ‘Harbour punts below the 

steps’ in support of our work.  

 



Virtual Run Falmouth  
Do you know someone who’d be happy to take 

on the challenge of running a half marathon 

distance in one go? There’s still time to enter our 

virtual Run Falmouth event that calls on runners to 

complete a 13.1 mile route in their own local 

area by the end of the month.  Find out more here 

Run Falmouth Virtual 2021 | Cornwall Hospice 

Care 

Pictured here is Ryan Bazeley taking part in last 

year’s Run Falmouth, our last ‘on the ground’ 

event. He’s now training for the London 

Marathon! 

 

Coast and Clay Sportive  
Our Coast and Clay Sportive, a multi distance one day cycling event for all, is open 

for entries. Our title sponsor is Clive Mitchell Cycles and this will hopefully be our first 

real event since last year!  

 

  
 

Recognised by ‘Cycling Weekly’ as one of ’20 of the best British Sportives to ride’, 

there are routes for everybody, from the complete beginner to the hardened cyclist 

who likes a challenge. Distances are from 17 miles up to 104 miles! The event is on 

Sunday 18th July. Find out more here Coast and Clay Sportive 2021 | Cornwall 

Hospice Care 

 

https://www.cornwallhospicecare.co.uk/events/runfal2021/
https://www.cornwallhospicecare.co.uk/events/runfal2021/
https://www.cornwallhospicecare.co.uk/events/coastclaysportive-2021/
https://www.cornwallhospicecare.co.uk/events/coastclaysportive-2021/


Then there’s LEJOG 
You can still sign up for our Virtual LEJOG 

event. Cycle in the area where you live, 

steadily covering the distance between Land's 

End and John O'Groats. You can tackle it a 

few miles at a time and we'll be checking in 

with you and encouraging you along the way. 

The challenge runs until the end of 2021, so 

there's plenty of time to clock up the 874 miles. 

To find out more and sign up visit Lands End to 

John O' Groats | Cornwall Hospice Care 

Open Gardens  
It was 2019 when garden owners last invited people in to 

their little havens of loveliness in support of our charity. This 

year there are exciting plans for our Open Gardens scheme 

so watch our social media channels and website for the grand 

launch on Easter Monday.   

 

 

 

Why online training is important 
We’ve all got training commitments and have spent time working our way through 

Blue Stream modules, but why do we need to do it and are our efforts appreciated? 

Graham Clarke from our Executive Team is keen to assure us there’s good reason for 

putting in the work. You can see him talking to Tamsin HERE and read his thoughts 

below. 

 

https://www.cornwallhospicecare.co.uk/events/lejog/
https://www.cornwallhospicecare.co.uk/events/lejog/
https://youtu.be/heSytQ5kuGY


It would be easy to think we’re a straightforward business that isn’t subject to a huge 

amount of review or oversight, but we are in fact a business of many different parts. 

What’s more each of those parts are subject to legal regulation and oversight by a 

range of authorities. An example is the clinical side of our charity, which is overseen 

by the Care Quality Commission (CQC). They have expectations about what our 

clinical staff will undertake in terms of compulsory education. We’re governed as a 

charity by the Charity Commission and they expect certain standards. Then there’s our 

fundraising arm who’re overseen by the Fundraising Regulator, with our lottery being 

watched over by the Gambling Commission. On top of this there’s all the things we 

need to do as a responsible employer like Health and Safety, safeguarding of adults 

and children, the list goes on. Basically, a lot of people are looking at us to ensure we 

equip our people to do the right thing and we do that through education and training, 

hence Blue Stream.  

I appreciate some of you face more modules than others and this is purely down to the 

role you have. It’s also about seniority and the number of different touch points you 

have with a range of regulatory requirements. I understand the frustration and pain 

this may cause, but we have to be compliant.  

We’re constantly monitoring and reviewing Blue Stream content and we’re also a 

development partner with them, which means we get to write some of the modules so 

they’re fit for our purpose. We’re also looking at how we can stagger renewal dates 

for modules so they don’t all fall in the same period. We want to spread the workload 

out across the whole year to try and ease the burden.  

I want to assure you that your commitment to all this training is very much appreciated 

by me and my fellow Executive Team members Paul and Gina and by our Board of 

Trustees. Its value is immense and here’s an example of why; we’re heavily dependent 

on access to NHS patient records in order to provide our clinical services. To make 

sure we have that access we have to do an annual return to the NHS that confirms all 

of our staff have completed the Information Governance training. It’s all staff because 

everyone needs to understand the importance of protecting data. We have to go 

online in March each year and certify that at least 95% of our team have done this 

training and passed the quiz at the end. If we fail to do this our access could be cut 

off.  

We totally understand that it’s tough when this comes on top of the day job but we 

and the Board are very pleased at how everyone’s doing. I should add that we’ve set 

the volunteer Trustees up on Blue Stream as they too have to complete mandatory 

training.  



If you have any concerns or questions about your Blue Stream training, please speak 

to your Line Manager in the first instance and there’s Jo Smith and Catherine Langston 

in Education if you need any guidance.  

Thank you for your commitment to training, if we keep on top of it we’ll be safe and 

effective in our roles and that’s to the good of everyone.  

Charity catch up – meet Trustee Lesley Clarke   

Our charity is governed by a Board of Directors (Trustees), all of whom give time in a 

voluntary capacity to ensure that Cornwall Hospice Care is run appropriately and 

according to charity law. In a special series for All Together, we’ve set out to meet our 

Trustees one by one to find out more about them. This week we’re catching up with 

Lesley Clarke who’s a member of the Income Generation committee. You can read the 

interview with Lesley below and listen to her chatting with Tamsin HERE. 

 

We’re joined today by Lesley Clarke, who I should actually call Lion 

Lesley because it’s an organisation I know you’re very passionate 

about, but it’s also how you and I first met isn’t it?  

Yes, that’s right. You came and supported a presentation I was giving and helped me 

raise a lot of money. I was District Governor at the time and I’m an International Lion 

and at that time I was busy raising money to support South West Hospices. I only 

joined the Lions in 2008 because at the time a lot of the Lions Clubs didn’t want lady 

members. They wanted our help, but they didn’t want us to join! My late husband and 

I started a club in Newquay and of course I joined. I’ve actually been involved since 

1988 when Ken first became involved in the Lions when we were living in Norfolk. 

That gives us a bit of a glimpse in to your background, tell us more 

about you and what brings you to this point.  

https://youtu.be/QAFfD4TIlqE


I’m actually a very shy person. I didn’t think I’d be able to do this, but I became the 

Mayor of Newquay and from there it all blossomed. I then became the Mayor of 

Restormel and then I joined the Lions and from there I’ve been doing good, I hope. I 

was also connected with Newquay Victim Support, which involved helping people 

and raising money so I’m in to the fundraising and to helping those who are less 

fortunate. 

What appealed to you about becoming a Trustee because giving 

support to an organisation is one thing, being a Trustee is a serious 

role, there’s a lot on your shoulders?  

I first became interested in being a Trustee when I joined Ocean Housing and that was 

as a result of being a councillor on the then Restormel Borough Council. I was asked 

to represent the council on the Restormel Housing Trust and that was back in 1999. It 

then became Ocean Housing. I joined Cornwall Hospice Care after it was realised I’d 

been a Trustee too long at Ocean Housing. You’re only allowed to do the job for a 

certain period.  

How did you move from Ocean Housing to our charity, what was the 

bridge?  

Well, the bridge was David Renwick who I’d been working closely with at Ocean. 

He’d retired and one day when we were talking, he said he’d joined the board at 

Cornwall Hospice Care. I said it sounded interesting and asked if any more Trustees 

were needed and he invited me to go along and find out more.  

Ocean Housing and Cornwall Hospice Care are very different 

organisations, so what have you learnt while you’ve been with us?   

An awful lot! I didn’t really know about the workings of a hospice; I’d never been in 

one other than the Children’s Hospice because the Lions were involved in funding it. I 

was blown away by what I saw when I came to this charity. It’s certainly been an eye 

opener and it’s a steep learning curve.  

There is so much isn’t there, not least of which is the enormous amount 

of governance around healthcare?  

Yes, there’s governance around everything. It’s important in healthcare and it needs to 

be there for the protection of everybody, patients, staff and Trustees.  

I’ve asked all the Trustees we’ve spoken to the same question around 

the importance of being a volunteer Trustee. Is this important to you?  

Yes, it is. I give up my time, I’ve got a lot of time to spare, I’m retired so I can commit 

to it. You get a lot of insight in to the charity, probably more so than a paid job. 

You’re doing this because you want to do it.  



I know you love to meet people, look at all the jobs you’ve done 

where you’ve had to spend time with people, but of course it’s the one 

thing you haven’t been able to do through this pandemic. If you could 

meet our volunteers and staff what would you be saying to the team? 

I’d be saying thank you so very much for all that you’ve done through this very hard 

year, but also for what you’ve done in the past and what you’ll do in the future. 

Without staff, volunteers and trustees we haven’t got a hospice charity. Whether 

they’re in the hospice, the shops or wherever, they’re all doing something to support 

and help people. It’s a great big thank you because they’re all very committed people.  

It is an incredible team isn’t it, it takes so many people to do what our 

charity does and I guess you don’t always see that fully until you’re 

involved with the charity?  

We’ve spoken on many occasions and I understand your side, PR, and fundraising of 

course, but it’s the clinical side that’s very different and it’s been helpful that through 

the lock downs I’ve been able to attend all the meetings and I’ve learnt such a lot, 

especially within the clinical settings.  

You’ve attended all the meetings thanks to TEAMS, I guess this has 

allowed you to observe and learn. 

I think I’ve attended all the meetings except for one. So, it’s been very interesting and 

of course, a very steep learning curve. A lot of people my age find technology scary 

so it’s been good because we’ve been scared together but we’ve developed skills and 

now we can see people and talk to them and it helps with that more personal 

approach. Technology – thumbs up to it!  Now I’m looking forward to visiting our 

shops and the hospices. I did visit before but that seems a long time ago, so I’m 

looking forward to seeing everyone face to face.  

John’s Lymphoedema story  
In the last edition we featured one of the patient stories we were going to be sharing 

as part of Lymphoedema Awareness Week. We thought you might like to read a 

second story we shared. John is currently a patient of Chris Jones at St Julia’s Hospice.  

 

“I had a small mark on my back that started to grow quite quickly and to be honest I 

thought it was an abscess.” John’s initial thoughts were sadly wrong. It was in fact, an 

exceptionally rare and very aggressive cancer. “My diagnosis was followed by a five-

and-a-half-hour operation to remove the tumour and it was during this procedure that 

they had to remove some of my lymph glands,” John explains. The result was that 

fluids started to develop in his leg and it grew bigger by the day. “I was also having 



to go to hospital every three days to have the dressings changed” adds John, “and it 

was all getting a bit desperate.” He was then referred to Chris Jones.  

“Chris came recommended” says John, who 

lives in Hayle where Lymphoedema 

Specialist Chris Jones is based at St Julia’s 

Hospice.  “I was lifted by his infectious 

enthusiasm. He’s a lovely chap and he 

picks you up.” Chris measured John’s bad 

leg thoroughly, doing the same with his 

good leg. “He told me my bad leg had a 

28% increase in circumference and 

immediately gave me massages to do to 

displace the fluids. It’s worked well and that 

percentage is now down to 11.”  

Chris explains; “Working with John has 

been fantastic.  We ask quite a lot from our patients but our treatments really do work 

if patients persevere.  For John I advised him to start using compression hosiery, do a 

light massage technique, maintain a good skin care routine and exercise to start to 

reduce his leg oedema.  These are all required to be completed daily and John has 

been working hard to achieve great results.” 

John says he’s very aware of how fortunate he is to have Chris and other medical 

teams for support. “The improvement seems slow but it’s worth the time and my knee 

cap has now reappeared having been lost because of the swelling! It’s come as a 

good surprise to find that with specialist care you can come back from a seemingly 

impossible situation. What’s more I know I can contact Chris if I’ve got any worries as 

I did recently. As soon as I spoke to him, he found a slot to see me and that’s very 

reassuring.”  

Now that’s ‘chair-ity’ 
A big thank you goes out today to Jason and Lisa Sincock who’ve donated £3,340 to 

fund two reclining chairs for our patients at St Julia’s Hospice. They organised an 

incredible auction last year in the first lockdown that has now supported a number of 

wonderful causes, including ours. We love this picture taken outside the hospice when 

Jason and Lisa (far right) officially handed the donation to us.  



 

 

Scrumptious kindness  

 

Sarah Peck, Medical Administrator at St Julia’s Hospice writes; I thought that I would 

share with you the delights I was greeted with one morning recently.  These fresh fruit 

and cream sponges were brought in by the lovely Catherine, the wife of one of our 

patients. I tried to get her to hide them in my office (haha) and we all enjoyed a lovely 

afternoon treat.     

 

Sharing on social media  
If you don’t get to see our social media channels, you’ll have missed posts we shared 

to mark both International Women’s Day and Mothering Sunday. They proved very 

popular so we’re sharing them again here. 



  

Thank you to our IT crowd 
It’s so easy to take each other for granted so as an editorial team we smiled when we 

received a lovely message from Jenny Wilkins, our Clinical Volunteer Coordinator 

who said; “I just wanted to say how absolutely brilliant the IT team have been 

throughout this pandemic. They’re working in shifts, working from home and have 

been flexi-furloughed and yet their service hasn’t diminished. From my personal point 

of view I’ve had help with both hardware and software applications, from basic 

queries of ‘how do I do this in Teams?’ to more complex requirements about my 

systems. I don’t feel like I’ve asked a silly question.  

 

The other day I had a particular issue 

with a spreadsheet in Teams, wanting 

to be able to work on it at the same 

time as another person and I think I 

called Chris about it 3 times! He was 

very kind and tried hard to get it to 

work, and could relate to my frustration 

with it not behaving. They’ve also 

helped immensely with me being able 

to work from home, updating a laptop 

and configuring it for my use and comfort. 

  

I know they have found it challenging working from home, missing the camaraderie 

they share in the office and being able to bounce ideas off each other, not to mention 

still keeping the IT going for everyone when it’s been needed to be relied upon even 

more than ever. So, I just wanted to say a big thank you they’ve been amazing. 

  

A beaming Kaz Kott says; “Thank you so much for the positive feedback. I believe the 

team have done really well navigating and supporting everyone through this difficult 

time and your feedback really supports this. I’m so happy we can help so much and 

I’m very proud of them.” 



Expenses – a reminder   
Chloe Cocks, our Head of Finance, writes;  

 

As part of our internal audit cycle a sample of Expense Claims 

have been selected and reviewed for adherence to the 

Expenses Policy. The policy can be found on the intranet.  

 

There were a few issues identified with the claims selected and 

therefore some key points of the policy are highlighted below:  

 

 

1. Expense claims must be submitted within 90 days of the expense being 

incurred and with a relevant receipt. If Expense claims are submitted after this 

90-day period they will not be paid except for in exceptional circumstances.  

 

2. You should only claim incremental mileage, that is mileage that you do not 

normally incur on your daily commute. Please see the examples below: 

 

Example A – Home is in Probus and your normal (contractual) place of work is Mount 

Edgcumbe Hospice which is 9.5 miles away. You travel to St Julia’s for work, from 

home which is 26.3 miles away. You can claim 16.8 miles (calculated as 26.3miles - 

distance travelled, less 9.5 miles – usual commute).  

 

Example B - Home is in Bodmin and your normal (contractual) place of work is Mount 

Edgcumbe Hospice which is 12.5 miles away, but you travel to attend a training 

course in Plymouth which is 31.9 miles away, you can claim 19.4 miles (calculated as 

the distance travelled 31.9 miles, less the normal commute which is 12.5 miles).  

 

Example C – As per Example B, but the training course is only half a day so you 

return to Mount Edgcumbe for the afternoon before then travelling home. Total 

distance travelled from home, to Plymouth, to Mount Edgcumbe, to home is 83.1 

miles. You can claim 58.1 miles as the usual commute of 12.5 miles each way should 

be deducted.  

 

***For those of you who are currently working from home, you would do the 

calculation as above and from ‘your usual place of work’, in other words the office 

you would normally work from if we weren’t in a pandemic. This means if you were 

travelling from home on business you would still deduct the home to office mileage.***   

 



 
1. Claims should only be sent on to the Finance Department AFTER they have 

been authorised by your line manager in order to avoid processing delays.  

 

2. Please include the postcodes of your journey on your claim form, if claim forms 

are not correctly completed, they may be returned for re-submission.  

 

You can find the current expenses claim form on the home page of our intranet. It’s on 

the right-hand side of the page and under the messages about our staff and volunteer 

Donation Day and our Art Auction. 

 

Boscastle Buoys are Beauties 
They’re the group that just keep giving, thank you again to the Boscastle Buoys who 

set up a YouTube Fundraiser during the first lockdown. To date they’ve raised an 

incredible £2494! You can view their video HERE  

 

 
 

https://www.youtube.com/watch?v=F2IDgz9q95s


Becky’s brilliant too 
Fitness Instructor Becky Hosking is continuing to support us through her beginner's 

taster classes online this month with "March into March".  

 

She's hosting classes live on Facebook at 7.30am on Tuesdays and Thursdays and 

would love you to join her. Don't worry though - all sessions are recorded to watch 

back when you have time. Becky is supporting us by encouraging people to make a 

donation to her Just Giving Page to support our work. Join the Facebook group HERE  

Our Lottery 

 

The Cornwall Hospice Care lottery making people smile every Friday!  

Our weekly winners 

Friday 19th March     

!!! There’s been a delay with today’s Lottery Draw so please watch out 

on our social media channels for the results !!! 

   

The Cornwall Hospice Care Lottery | Cornwall Hospice Care 

https://www.facebook.com/groups/412328893178920?utm_content=buffercb78c&utm_medium=social&utm_source=facebook.com&utm_campaign=buffer&fbclid=IwAR0UNCbHsrNvdkUC7_X7MSe947JmACFdqX4NzmsqTZGqD2QQ3-PcrOQvf8o
https://www.cornwallhospicecare.co.uk/support-us/lottery/


Friday 12th March  

The £1,000 went to Mr and Mrs Sandford from Wadebridge  

£50 was won by Mrs Barnes in Camborne 

Friday 5th March    

The £1,000 prize went to Mrs Salmon of Penzance  

The lucky £50 winner was Mr Thorley from St Agnes 

 

Secret Santa makes a difference 
We love receiving feedback from our patients and their families and that thanks is 

often extended to people beyond the clinical staff. Recently we received a lovely 

message directed at the Secret volunteer Santa at St Julia’s last Christmas. It read… 

“You probably won’t remember me but about a 

week before Christmas you were dressed as 

Santa one morning, when I visited my wife. I 

asked if you would visit her room which you 

kindly agreed to, I also took a photo of you 

both. This occasion was the last time I really 

saw her smiling and happy, she sadly passed 

away 2 days before Christmas. Your act of 

kindness was really appreciated, and the 

memory will remain always with me. Most 

memories I have of her final days were sad but 

in my darkest days I look at that photograph of 

you both and remember how happy you made 

her that morning. Finally, may I wish you many 

years of good health and happiness. With my 

eternal thanks.” 

Our Secret Santa wishes to remain anonymous but we’re told he’s been an 

outstanding volunteer throughout the pandemic, generously giving many extra hours 

and showing his passion and devotion to St Julia’s Hospice.  



The reason why  

  

The next edition of All Together  
Edition 125 of All Together is due out on Friday 9th April.  

We love receiving your stories and pictures so please keep them 

coming. Send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 

Signs of spring  
 

   

The Daffodils and Magnolias are heralding spring at Mount Edgcumbe Hospice this 

week.  

mailto:communications@cornwallhospice.co.uk


 

 

 


