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Our Coast and Clay Sportive was a huge success – read all about it in this edition.

What a team you all are
David Renwick, our volunteer Chair of Trustees, introduces today’s All Together, our
130th edition:
I’m constantly impressed by the
extraordinary way in which you’re all
coping with the dreadful twists and
turns in this pandemic. It’s clearly far
from over and now we’re all feeling the
negative effects of the pings from Test
and Trace. Despite this we’re
continuing to provide end-of-life care,
our shops are open, our donation
centres are going great guns and our
fundraisers have just hosted an
amazing and very successful, cycling Sportive. You’re an inspirational team and your
efforts haven’t gone unnoticed. Thank you.

So, what have your Trustees been up to? Well, we continue to meet via TEAMS to
steer our charity and ensure best governance of what we do. We’ve overseen a year
in which we feared we’d face a huge monetary deficit, but with government support,
Terry’s Bed Appeal, limited opening of our shops and digital fundraising projects we
actually reduced this to £0.1m! What we’ve missed is the opportunity to get out and
see you, though there are glimpses of normality. Several of us have been able to
present long-service awards at our shops for instance and when the time is right, we’ll
get back to visiting all areas of our very special charity. I’m aware from our recent
Communications survey, that you’d like to see us more and hear about what we’re
doing and we’ll be meeting that request.
In a minute Paul is going to update you on the Communications survey, but I’d like to
sign off with a huge thank you from the whole Board. Covid-19 has proved a crisis
like no other, but you’ve all risen to the challenges it’s presented and as a result we’re
continuing with our front-line work and operating our income generating activities in
the retail sector and fundraising. I know the road has been wearisome and frustrating,
but we’re getting there and that’s down to you, our incredible one team.

The results are in
223 staff and volunteers took part in our recent Communications Survey, a fantastic
result. Paul Brinsley looks at what you had to say and what will happen as a result of
your comments;
I’d like to start with a thank you to all those
of you who took time to answer the survey
questions and share your thoughts on how
we communicate with you. You suggested
we’re doing much better at keeping in
touch, but that we could do more. I’d like to
confirm once again that the survey was
entirely anonymous and that it didn’t cost us
a penny as we used a free survey service
and then assessed the results in-house.
Here’s what the first five questions showed:

There were some recurring themes that we’ll act on straight away;
You want to know more about people joining our charity and leaving us so we’re
going to be working toward reporting on staff movements in All Together.
You’d like to see more of me and the Executive Team. We’ve been severely restricted,
when it comes to face-to-face meetings, by Covid guidance during the pandemic as
I’m sure you’ll understand. However, we’ll now start towards reintroducing the Open
Door sessions from early autumn. Our Trustees will also be getting out and about
more soon.
We’re going to provide a computer in the warehouse rest room for those of you who
don’t have access to one at work or at home. We’re also going to introduce
computers at both our hospice receptions. We’re aware reception volunteers are often
asked questions about other parts of our charity and in most cases the information is
on our website that they’ll be able to access.
We’ll continue with our staff and volunteer briefings and we’ll be using All Together to
update you on our decision making, strategy and financial situation. We’ll also report
on the key areas of work being done by our Trustees.
Thank you again for your thoughts, they’re extremely useful and helpful as we work
towards a constant improvement in the way we share key information with you all.

We had a real event! The Coast and Clay Sportive
Oli Hoare, our Head of Fundraising, reports: Last Sunday was our inaugural domestic
cycling event, the Coast and Clay Sportive. It was also our return to live events since
before Covid hit and what a return it was. We were blessed with fine weather that
rewarded our 360 departing friends with glorious views of all the very best our county
has to offer, although it was a little punishing with the heat!

We welcomed all to Prideaux Place, Padstow - our event HQ - where we released
waves of cyclists on the four different routes: 17, 44, 71 and 104 miles, scaling all
across our county with some down to St Austell and on to the Roseland. Our day was
spent supporting these wonderful folks doing a major challenge and what a feeling to
be back presenting fantastic medals to all.

The count is still ongoing, but we are expecting to have raised over £20,000, of
which £15,000 profit is expected to directly fund the care.
A huge thank you to my colleagues across Fundraising and wider into our charity who
helped deliver this event; be it manning feed stations, welcoming cyclists, car parking,
marshalling, signposting….and the list goes on. You made a huge contribution and
the final thought; a piece of feedback we had at the end of the day “this was the best
sportive I have ever done…” Perfect!

Sunshine and cream teas at Arundell
Angela Flamank, our Fundraising Groups Coordinator, reports on a fantastic day in
the sunshine at Arundell Open Garden last weekend;

It was certainly hot but owners Brenda and David Eyles and their family had taken this
into consideration and provided our Newquay Fundraising Group with plenty of
shelter. People came from all over to see the beautifully manicured gardens which
have been part of the National Garden Scheme for some years. They were
overwhelmed with the amount of work involved in maintaining such a beautiful
garden. There were Cream Teas and refreshments available as well as a plant stall,
raffle, cake stall and a new goods table. The afternoon was a huge success, raising a
fantastic £1651.74 for our charity.

Lusty Glaze – Beach Tag Rugby Tournament
This year our charity has been chosen to support and fundraise at the Lusty Glaze
Beach Tag Rugby Tournament from 27th to 29th August.

Their annual family friendly bank holiday rugby festival returns this summer. Friday is
the warmup day, and then the 2-day contest runs over both Saturday and Sunday.
Friday’s competition has group stages followed by knockout stages and a gripping
final. For the two-day competition, teams have games on both Saturday and Sunday.
The results from Saturday determine which level of competition teams play in on the
Sunday. Games are played through the day progressing to knockout stages and
spectacular floodlit finals on Sunday evening, all rounded off with live music and
Fireworks after the trophy presentation.
We’ll be there fundraising with fun games like sandcastle competitions, tug of war,
face-painting, cash collections at the Sunday fireworks, and also, we are entering a
team into the competition!

So, we are asking anyone who would like to join us for a day or the
whole weekend to email Oli in Fundraising on ohoare@cornwallhospice.co.uk It looks
set to be a LOT of fun!

Pasty’s not losing steam
Flying the flag for our charity and raising money to fund our work, steam enthusiast
Alan ‘Pasty’ Caple is touring with his steamroller ‘Hercules’. Here he provides us with
an update on his activities;
We travelled from Falmouth to Illogan - virtually
coast to coast - on a very wet Sunday three
weeks ago. Saturday 10th July saw us visit
Portreath for a few hours and the next day (again
with heavy rain) we stopped in St. Agnes and
Perranporth before heading back to Ladock. Late
on the Saturday afternoon was the highlight of
the weekend when we met up with Hannah and
Justin with "Blackberry Jack" when the two
engines climbed "Engine Hill" together. It was
amazing to see the number of spectators (nearly
200) lining the hill and their generosity helped us
to our best collecting weekend so far.

Up to date we have been across the county three times while going to Newquay,
Padstow, St. Mawes, Falmouth, Portreath, St. Agnes and Perranporth, met lots of
interesting people and raised £2,600 for Cornwall Hospice Care.
So, what's planned for the next couple of months? Perhaps a visit to Truro, Newquay
once more and Lappa Valley Railway. Also look out for a different sort of steam
happening near Ladock in August - more details later. One event that is confirmed is a
"fun family quiz" organized by Trispen Community Centre at the Centre on Friday
30th July at 7.30 p.m. Teams of up to 6 people @ £2 per head. A percentage of the
takings will be donated to my fund. Drinks and food available. Do come along - the
more the merrier!

Cornwall Hospice Cake
Surely everyone loves a slice of cake
so we’re giving Cornwall the excuse
to bake and eat gorgeous goodies
with our month-long project ‘Cornwall
Hospice Cake’. The idea is to host a
bake sale with friends and
neighbours, at work or in your local
community.
You can find out more about how you
or your mates can help here Cornwall Hospice Cake 2021 |
Cornwall Hospice Care

Mutual appreciation
After an extremely tough year a welcome boost has come in the form of a donation
from NFU Mutual in Liskeard and St Austell. They’ve donated £6,451 from the
national NFU Mutual Agency Giving Fund in support of our hospices.
Ian Maddever from the agency, said; “We’re delighted to have nominated local
charity Cornwall Hospice Care to receive this donation. I think it’s fair to say that
almost everyone within our county will be touched by the care provided by the
hospices either directly or indirectly at some point throughout their lives and with this
in mind we genuinely couldn't think of a more worthy recipient of the donation,
especially at a time when fundraising has been so challenging”. Oli Hoare added;
“This is such an amazing gesture and follows a period of huge disruption for our
fundraising and shop teams. We’re extremely grateful.”

Pictured from left to right – Oli Hoare, Hannah Myatt, Ian Maddever and Richard
Young from NFU Mutual and Paul Brinsley.

Other events coming up
Sunday 25th July – Artisan Crafts and Open Garden Event - 11am to
4.30pm organised by Trewoon Community Fundraising – includes a grand raffle with
some amazing prizes including vouchers for a luxury cinema experience, meals out,
an escape room and lots, lots more! Head over to their Facebook page for the latest
updates https://www.facebook.com/TrewoonCommunityFundraising or find out more

on our website at https://www.cornwallhospicecare.co.uk/events/artisan-crafts-opengarden/
Friday 6th August – Charity Golf Day at St Austell Golf Club - Teams of 4
welcome – please contact David Morgan on 07816 763214 for more information
and to book your team’s place. The day will be followed by a presentation, food and
auction at The Western Inn, West Hill, St Austell, PL25 5EY.
https://www.cornwallhospicecare.co.uk/events/charity-golf-day2021/
Sunday 8th August – Open Garden at Brookvale, St Austell – 10.30am to
5.30pm. A mature garden, with herbaceous borders, a large rockery and imaginative
planting. Join us and enjoy a summery barbecue and refreshments in the beautiful
gardens located in the peaceful Gover Valley. Find out more at
https://www.cornwallhospicecare.co.uk/events/open-gardens-brookvale/
Saturday 14th August – Charity Tennis Competition at Riverside Lawn
Tennis Club, Truro – 10am to 2pm – suggested donation of £5 per person to play.
Contact Tommy Hawker on 07565 418072 for more information
https://www.cornwallhospicecare.co.uk/events/riverside-tennis-competition/

Celebrating our volunteers – Tintagel
Volunteers from our Tintagel shop who’ve
collectively given 60 years of support to
Cornwall Hospice Care have received
long-service awards. The certificates and
badges were presented by Finance
Director Graham Clarke who told the
recipients they’re vital to the funding of
our two adult hospices; “Your collective
service is extremely impressive and it’s
thanks to your work that we can raise the
funds needed to operate Mount Edgcumbe and St Julia’s Hospices.”
The volunteers included Enid Andrews, Susan Coe, Carol Newton and Chelly Sturgess
plus Kay Fitch and Sarah Handley who couldn’t attend the presentation. Watching
over proceedings was Shop Manager Heather Dring who said; “Our volunteers are
amazing and I couldn’t manage without them. They keep everyone happy and sane,
are very loyal and precious. I’m fortunate to have them.”

Enid Andrews has been volunteering for more than ten years as her way of saying
thank you to the charity; “I sing the praises of the hospices all the time as my husband
was cared for at Mount Edgcumbe on a number of occasions. When I first heard he
was going to the hospice I thought that would be it, but they sorted his pain and his
medication out and sent him home. His fourth visit to the hospice was his last. It’s not a
sad place and he kept saying he felt safe there. The whole team were amazing to him,
to me and to our wider family. This is my way of saying thank you.”
Carol Newton, whose daughter Sarah Handley also received a ten-year award, has a
similar story; “My husband died at Mount Edgcumbe 14 years ago and I wanted to
give something back. I enjoy getting out of the house and meeting people.”
Chelly Sturgess started volunteering at the Tintagel shop when she moved to the area;
“I wanted to help in the community. I started doing various jobs to help and now enjoy
creating window displays. In fact, I would go as far as to say I’m addicted to it!”
Susan Coe also signed up when she moved to Tintagel; “I volunteered so I could meet
people and it worked for me. It’s been great fun and I really enjoy my Friday
mornings.”

The above picture shows (from left to right) Enid Andrews, Jess Campbell-Plover
(Assistant Manager), Carol Newton, Heather Dring (Shop Manager), Brian Spiller
who’s volunteered at the Tintagel Shop since it first opened, Graham Clarke (Finance
Director), Chelly Sturgess and Susan Coe.

More volunteer celebrations for Boslowick
'Precious, extraordinary and amazing!' three of the words used to describe Cornwall
Hospice Care shop volunteers at Boslowick, near Falmouth as they received volunteer
awards on Thursday 22nd July.
Three volunteers were presented with long service certificates and badges on the day,
these were Amanda Lewis (5yrs), Pam Forcey (5yrs) and Kay Swade (10yrs). Dot
Jones (10yrs) also received her long service award but was unable to attend the
presentation.
Graham Piercy, a Cornwall Hospice Care volunteer Trustee presented the awards
saying; "The last eighteen months have been a challenge for us all, and yet we've
been able to keep patient care available to those that need us. You should be very
proud of your part in this."
There was also an exemplary award for volunteer Jean Hodge who has volunteered
for the Cornish charity’s shops for 22 years. When presenting Jean with her badge
Graham continued; "Jean's nomination for this award described her as an oracle of
information and a mentor to her fellow volunteers who she inspires with her diversity,
skills and knowledge. A huge thank you to Jean for her twenty-two years given to the
hospices." When asked why she started volunteering for Cornwall Hospice Care Jean
replied; "I wanted to support a local charity. I wanted something to do and to be
helping a cause here, near me."
Amanda who received her 5-year award also shared why she started volunteering;
“My husband died at Mount Edgcumbe Hospice and during the fortnight that I was at
the hospice I saw the hard work of the whole team providing the care. I wanted to
give back and volunteering in the shop suits me, I get to do the window and shelf
displays and I know it helps fund that amazing care for other families."
The afternoon's award presentation finished with tea and cake before some of the
volunteers returned to their shift in the shop and others headed home.

Photo (left to right) Graham Piercy, Jean Hodge, Kay Swade, Pam Forcey, Layla
Richardson (Shop Manager), Amanda Lewis.

St Austell town centre
This week our charity has launched the new Dalton-White Young Volunteers Award
and the first one has been presented to a St Austell student, sixteen-year-old Emily
Rowe from St Austell. Named after one of our founders, Enid Dalton-White MBE, the
honour aims to recognise the contribution of young volunteers to our charity.
Young volunteers at our charity will be presented with a Certificate of Achievement
when they’ve completed 25, 50, 75 and 100 hours of volunteering. On Friday 23rd
July Emily Rowe was acknowledged for giving the charity 25 hours at the St Austell
town centre shop and presented with her certificate by Graham Clarke, our Finance
Director. She said afterwards; “It’s cool to get an award, a really nice surprise.” Emily
works on the shop floor, assists with stocking the children’s area of the shop and
labels items that have been gift aided meaning for every pound raised by the
donation, the government will give the charity an extra 25p. “I’d like to be a
children’s nurse eventually, but first I’m off to Truro College to study for my A levels
and will carry on volunteering.”

Jenny Wilkins, our Volunteer Services Coordinator, said; “We’re offering young
volunteers, who may have school or study commitments, volunteering opportunities
that are flexible, accessible, rewarding and fun! It’s a great way for young people to
increase their confidence and self-esteem, developing a range of personal and social
skills and improving their ability to work with others. Young people can gain
experience for their future employment or further education and it enables them to
contribute to their local community.”

Glowing Google reviews
Our retail teams are working extremely hard so it’s great when we’re able to share
positive Google reviews from our customers. Here’s some of the most recent ones.

For Bodmin Donation Centre:

For our Mawnan Smith charity shop:

For our new Truro Furniture Store:

Sales person of the year
Thanks to Sue Dutton, our Shop
Manager at St Blazey, who reports;
“Recently our lottery rep came to set
up for a session outside our shop. He
got his position ready and went on an
errand. The man who runs the shop
next door then came in to report
someone had dumped stuff outside
the shop. He asked if he could buy
the stool and our volunteer Pauline
said yes! Anything to make a profit. 😊 John Flynn, the Lottery Representative, was
very understanding saying; “we all had a good laugh about it!”
Pauline (far left in this picture) recently
featured in a Podcast we recorded
about volunteering called ‘A sense of
purpose’ and you can hear her and
others from around our charity, here Cornwall Hospice Care's Podcast |
Cornwall Hospice Care

A warm welcome to…
Sara Long
Hello, I’m Sara Long, your new HR
Business Partner and I’ve now
completed 5 weeks with the charity.
Everyone has been so welcoming and
I’m loving my new role. Over the years
I’ve worked in a variety of HR roles and
my most recent was with Cornwall
Council.
I live in Tregony with Andrew, my
husband, our two children Alex and Katie our three cats and our new puppy. We
moved down to Cornwall almost 7 years ago and have never regretted our move. We
all love it down here and feel very blessed to be able to live and work in such
amazing place.
In my spare time I love reading, cooking, gardening and a large glass of wine! One
of the most unexpected things about moving to Cornwall has been my involvement in
the annual February panto in my village. I started by saying that I’d never acted (nor
wanted to) and that I was happy to help out doing anything that was off stage. Fast
forward 5 years and I’ve been a narrator, an Emperor, the Fairy Godmother and part
of the comic duo ‘39 & 40’ in the Arabian Nights. I can’t sing or dance but that hasn’t
stopped me – so if you are ever around in Tregony during the February half term,
please come along for a laugh!

Dionne Eaton
Hello everyone! My name is Dionne Eaton and I’m the
new manager at the Redruth Cornwall Hospice shop. I live in
Falmouth with my husband and 2 youngest daughters. I am
looking forward to using my years of business experience in
order to benefit this amazing charity.

Michael Fillbrook
Michael Fillbrook is the new manager at
Penryn Furniture. Jumping into the fray from his
job with Cornwall Housing, Michael says he’s
up for the challenge of charity retail. Motivated
by personal experience of the hospices, his
father having passed away at Mount Edgcumbe
three years ago, Michael is glad to be going
home from work knowing that he has helped to
make a difference at such a difficult time in
people’s lives. Welcome to the team Michael!

Updating your details on ONETEAM
A plea from our HR team now who’d like us all to
check our personal contact details on ONETEAM.
This includes your phone numbers, emergency
contacts and bank account details. Recently the
team have needed to contact people who’ve been
self-isolating and have discovered there were no
home details on the system. It’ll only take a few
minutes and the team will be extremely grateful.

Our Lottery

The Cornwall Hospice Care lottery making people smile every Friday!
We’ve got some great smiles to share with you in this edition.

Pictured left is John Bennallick from St Wenn who won £1,000 on Friday 9 th July. He’s a
lucky player as he won the top prize before back in June last year! To the right is
Georgie Pickering from St. Austell who was ‘overwhelmed’ to have won £1,000. She
said; “Not a life changing amount of money for most but with baby number 2 on the
way this has made the biggest difference. An amazing cause close to our family, and
will continue supporting in any way I can, THANK YOU 💕”

Our successful summer draw
Here’s another smile! This is Lilian Allen who won the top
prize in our very successful Summer Raffle. It raised
£45,077 and created a number of lucky winners. Lilian
told us; “Thank you for my £2000 prize winner’s cheque
today. A very happy surprise!
I play the weekly lottery as I think the hospice is a very
important asset to all of us and we have known people
who, unfortunately, have had to use your wonderful
services. So, it’s my way of helping and saying thank
you." Thank you Lilian and congratulations.

Our weekly winners
Friday 23rd July
Mrs Tonkin of St Austell is the latest person to smile as she discovered she was our
latest £1,000 winner!
£50 was won by Mr Ould of Hayle.
Friday 16th July
Miss Holbrook from St Austell was the Friday winner of £1,000
The winner of the £50 requested no publicity.
Friday 9th July
As you’ve already read, the £1,000 winner was Mr Bennallick from St Wenn.
Collecting £50 was Mrs Davidson of Par.
The Cornwall Hospice Care Lottery | Cornwall Hospice Care

The reason why

The next edition of All Together
Edition 131 of All Together is due out on Friday 13th August.
We love receiving your stories and pictures so please keep them
coming.
Please maintain social distancing in your pictures and if they’re taken
inside make sure everyone’s wearing a mask or visor. This will
continue until restrictions change. Please also remember to get
permission from all those in your photos to share them with us.
Send your messages, stories and pictures to
communications@cornwallhospice.co.uk

