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It’s a long slog but we’re getting there – an 

introduction from Paul  
It’s been three weeks since we last caught up with our Chief Executive, Paul but that 

doesn’t mean you’ve been out of his mind. In fact, it’s our One Team approach that 

he’s most proud of as everyone copes with the ongoing lock down, whether on 

furlough, working from home or caring on our front line. You can watch Paul chatting 

with Tamsin HERE and read his thoughts below. 

 

Hello everybody. Strange times continue and we’re battling on with this third lock 

down. I realise how difficult it is for everyone. For those of you on furlough it’s tough 

https://youtu.be/t6ZX7Yw3jjg


and for colleagues on our front line it’s extremely demanding. We remain very busy in 

the hospices and I’d like to pay tribute to all those involved at both units, you’re doing 

a tremendous job and making a big difference. What you’re doing is appreciated by 

families and carers and also by us.  

Our business is in a steady state at the moment and we’re not really able to do much 

more than we’re doing already. Shops remain closed, though we do get some support 

from Cornwall Council as each shop gets a grant and that’s really helpful. Our 

fundraising colleagues are back to the virtual activities with walks, cycles and a 

forthcoming art auction. I know there’s more detail about this further on in this edition 

of All Together.  

We’re continuing our dialogue with government and Hospice UK about national 

support and that should help see us through this current phase of the pandemic. Who 

knows when this is going to end, but the vaccination programme is going well. We’re 

looking to the end of March or early April, but we’ve just got to hang on in there and 

we’ve got to be patient until immunity levels are up to sufficient states that we can start 

to reopen our income generation activities.  

I’m also pleased to report that we keep adapting to meet needs. As I write, our 

Community Team are co-hosting a 3-day seminar online and more than a hundred 

people attended the first afternoon. There’s more information in this newsletter and 

recordings of each afternoon’s speakers are also going to be available.  

I think we’re all getting a bit weary now. As one team we will get through this together 

whatever you’re doing, on furlough, working from home, whatever, you’re all helping 

to ensure we continue to provide the care.  Please take care of yourselves, keep safe 

and we’ll be back together soon.   

Paul 
Our free online seminar  
We’ve all had to adapt our ways of working in this Covid world and to prove this our 

charity has been co-hosting a free online seminar this week. We’ve been working 

alongside Community Connect to organise the event that’s aimed at health care 

professionals working in, or interested in, Palliative and End of Life Care in Cornwall.   

The event has run across three afternoons and ends today (Friday 5th February) when 

amongst the speakers will be Dr Kathryn Mannix (pictured), a Palliative Care 

consultant and author of "With the End in Mind".  



  

There’ll be a review of this exciting online seminar in the next edition of All Together.  

Dr Deborah takes on LEJOG  
For 27 years Dr Deborah Stevens worked at the heart of our charity, spending 20 of 

them as Medical Director.  She was an inspiration and a firm believer in end of life 

care and now in her retirement, she’s taking on our virtual cycle challenge LEJOG 

covering the miles from Land’s End to John O’Groats. “I’ll be cycling 874 real hard 

miles around my own local and very hilly area of Marazion over the next few 

months,” she says.  “I’ll benefit in so many ways as the challenge will make me get out 

on my bike no matter what the weather is doing and I’ll be supporting this charity 

that’s very dear to my heart. As well as working with you all, I also had the privilege 

of being supported by the team when my mother died at St Julia’s in 2010.”  

 

Dr Deborah retired in March last year just as the pandemic hit. “It’s been strange as it 

felt as though I just disappeared because we all went in to lock down. Even though I 



stayed on in a voluntary capacity and helped organise some community services for a 

few weeks, I really didn’t feel as though I’d left properly. This challenge allows me to 

sign off in style and raise some much-needed funds to ensure the beds at our two 

hospices stay open as they have done 24/7 throughout this pandemic.”  

Dr Deborah continues; “Everyone has the right to a peaceful and dignified death, 

surrounded by those who matter to them most and looked after by people who care 

for them as individuals.”   

You can find out more about Dr Deborah’s challenge here - 

https://www.justgiving.com/Deborah-Stevens7 

Before she retired, Dr Deborah recorded a podcast looking back over her medical 

career in Cornwall, talking about the sad times and the funnier moments she 

experienced. You can hear it via the link below or find it on any of the main streaming 

platforms under the title ‘Two Old Choughs, a Tale of Two Hospices’ episode 12 and 

called “Someone who travels beside you”. 

https://www.cornwallhospicecare.co.uk/our-new-podcast/ 

Paul, our Chief Executive, says; “We all missed not being able to say a proper 

goodbye to Deborah, so it's great that she’s continuing to support the hospices 

through LEJOG. We all wish her success with her virtual cycle ride.“ 

Find out more about our LEJOG event here - 

https://www.cornwallhospicecare.co.uk/events/lejog/ 

 

Charity catch up – meet Trustee Graham Piercy 

Our charity is governed by a Board of Directors (Trustees), all of whom give time in a 

voluntary capacity to ensure that Cornwall Hospice Care is run appropriately and 

according to charity law. In a special series for All Together, we’ve set out to meet our 

Trustees one by one to find out more about them. This week we’re catching up with 

Graham Piercy who’s a member of the Income Generation committee.  

You can read the interview with Graham below and listen to him chatting with Tamsin 

HERE  

Graham hello and welcome and how are you faring through this latest 

lock down? 

I’m doing OK, although in common with others I think I’m finding it harder than the 

first lockdown. I think we entered the first one with the hope of things improving and 

that it would be relatively short term, but we now know we’re in for a longer haul and 

the entrance of new, more infectious variants has compounded this. I’m just hoping 

along with everyone else that the vaccination programme will bring us back to some 

https://www.justgiving.com/Deborah-Stevens7
https://www.cornwallhospicecare.co.uk/our-new-podcast/
https://www.cornwallhospicecare.co.uk/events/lejog/
https://youtu.be/AVZu9Yo7UZs


sort of normality as soon as possible. The feeling of Groundhog Day has also been 

heightened in this latest lockdown for many people, myself included. So, I find myself 

actively looking for ways to make my days feel both different and worthwhile. Living in 

Cornwall certainly helps in many respects. 

 

It's certainly a tough time, but also one that's triggered changing 

working practices in our charity, being positive do you see lasting 

benefits?   

Yes I do. In many aspects of the work I do, as well as in my private life. I’m having 

more regular meetings with people over Zoom or Teams than I did in the past. If you 

can’t meet personally then there is something positive about interacting with people in 

this way rather than just over email or on the phone. Actually seeing them adds an 

extra dimension and so I hope that this will continue in the future. Meeting on Zoom 

also means I’m burning less fuel in the car and on aeroplanes on business trips, which 

also helps save the planet a little.  

Another positive is that we’re getting more people attending board and committee 

meetings as they can do so from home and can fit it into their lives more easily.  

I think Covid is also making us all more aware of how we personally can be part of a 

chain of infection transmission and hopefully we’ll all learn to be a little more careful 

about hygiene and not passing on infections to vulnerable people in the future, 

especially in a care setting. 

I also hope that there’s an increased appreciation in the general public of our national 

health service, including end-of-life care. Perhaps this will provide a wake-up call to all 

sorts of groups, from governments to individuals, not to take healthcare for granted. It 

needs sustaining and nurturing if it’s to continue to provide high levels of care in the 

future. 



These interviews are aimed at introducing you, helping people to get to 

know our volunteer Trustees, so tell us a bit about you and your 

background... 

Well, I’m a biologist at heart, that’s what I did my degree in originally. I used my 

biology to work in the pharmaceutical industry for many years, before taking an 

interest in business management and completing a full-time MBA at Warwick 

University. During the MBA I became interested in marketing and communications and 

so then joined a medical writing and communications agency in Oxford. A few years 

later I set up my own agency, Caudex Medical, which we sold to a large US 

advertising agency a few years later. Since then, I’ve continued to work with major 

pharmaceutical and medical device companies on their communications projects, but 

have been able to do so largely from home in Cornwall. We moved down here 13 or 

so years ago. I’m still working part-time, mainly in patient-advocacy, but have more 

time to commit to other causes that are close to my heart, including charity work. 

You’ve started to answer my next question so attracted you to our 

charity in particular?  

A number of factors. I wanted to help a charity from the business point of view and in 

that respect, I was interested in the larger charities that had challenges in these areas. 

Our charity is one of the largest and most active in Cornwall and I felt I could leverage 

my skills and experience in the areas of marketing and sales in particular. I now sit on 

the Income Generation committee and I can honestly say I hadn’t realised just how 

important this function is to a large charity and how much dedication and skill is 

required to successfully run such a department. In fact, I’m extremely impressed by the 

professionalism and dedication of the whole executive team at Cornwall Hospice 

Care, as well as the staff and volunteers who keep it running and provide its key 

services.  

I also think that end-of-life care is really important in our society and it is often 

overlooked in healthcare provision and funding. A local friend sadly lost his life to 

cancer recently and the key role of hospices in looking after patients and their families 

in their final days and weeks was really brought home to me. Thank goodness we 

have them and the structures and people running and funding them. I think getting the 

message out there to the public about the lack of central funding for hospices and the 

importance of our shops and other fundraising initiatives, is critical to our future 

success. 

All our Trustees are volunteers, you’re not paid to be on the Board, 

was it important to you that the role is voluntary?  

Absolutely it was. I have the luxury now of having a little more time in my life to give 

something back to the society I live in and taking on voluntary roles in charities is a 



clear way forward for me. Earlier in my life, when the kids were growing up, I gave 

time to run scout groups and youth football teams for example, but now I can broaden 

my charitable horizons. Being a trustee for a charity is in many respects similar to 

being a non-exec director for a commercial enterprise, but with the huge benefit of 

knowing that you’re doing something to really help society, rather than doing it for 

financial reward. I feel lucky now to be in a position to be able to give something 

back in this way. 

You’ve talked about broadening your horizons, what have you learnt, 

gained from the experience so far?  

I’ve learnt just how skilled and professional the executive team of a large charity have 

to be to run a successful organisation and how similar the challenges of running a 

large charity are to running a commercial organisation, but with the added rigour of 

oversight by the various organisations that govern healthcare charities in the UK. 

I’ve learnt how difficult it can be to keep the funding stream going to keep a large 

charity afloat, and how competitive the world of charity funding is out there.  

I’ve learnt how important our hospices are to the community in which they sit and in 

particular to the families who come to us in some of the most difficult times of their 

lives.  

I’ve also learnt about the huge generosity shown by people, both within the 

organisation and in the community, who support our charity every day. From the 

volunteers who staff the shops and hospices, to the donors who provide the funds that 

allow us to continue to offer our services. It reinforces my belief every day in the good 

I see in society.  

I’ve also grown as a person with new learnings and different perspectives in functions 

such as sales and marketing, which I thought I knew well. Working in the charitable 

sector certainly has its specific challenges. I’ve also met some wonderful and inspiring 

people in the charity; fellow trustees, executive team members, nurses, retail staff and 

volunteers amongst them. All striving to make sure our charity can continue to provide 

its key services for many years to come. 

These are tough times, some of our staff are furloughed again and 

others are working flat out on our front line, what would you like to 

say to our one team as we all cope with the effects of this pandemic?  

I’d simply like to thank everyone for the role they’re playing in keeping our 

organisation and service running in this difficult time. We need to focus on a time, 

hopefully in the relatively near future, when the virus has been controlled and we can 

all get back to a more normal life. It’s of course ironic that some people in our 

organisation are working long hours in a highly stressed front-line environment, whilst 



others are having to work part time or are on furlough. I think both situations bring 

their own stresses and challenges and I think all we can do is thank everyone for the 

incredible way they’ve dealt with the situation so far, and look forward to more 

normal times ahead when the benefits of the vaccination programme start to kick in. 

It’s all about 3 ‘Ps’ says the Head of Retail  
As lock down 3 rumbles on, our charity shops and Donation Centres remain closed, 

but every week brings us a closer to the moment when the latest retail revival will get 

underway. To find out what’s going on behind the scenes we’ve been talking to Frazer 

Hopkins, our Head of Retail. You can hear him chatting to Tamsin HERE and this is 

what he had to say;  

It’s all about the three ‘Ps’; 

perseverance, planning and 

preparation. We’re busy making sure 

we’re ready for action when the 

shutters go up and we can throw open 

our doors once again. It’s also about 

keeping in touch with our staff and 

volunteers and I’d like to thank each 

and every one of them for their 

patience and understanding. It’s not 

easy being furloughed and stuck at 

home, but we’re all playing a vital part in beating this pandemic down.  

Of course, the question every asks me is when can we reopen and it’s the one query I 

simply can’t answer right now. We’re watching any details the government send out 

and we’re aware of the schools hopefully going back in early March.  With this in 

mind, we’re beginning to calculate when non-essential shops like ours, might start to 

open. We think it might help that the infection rate is going down in Cornwall, but I 

think it’s probable that it will be toward the end of March when we see activity.  

We’re likely to start with the Donation Centres as we desperately need stock and we 

know people are just waiting for the moment when they can bring us their preloved 

items. I do think we’ll be inundated though so it’ll be good to get the centres up and 

running when appropriate. On this note, there is something we can all be doing right 

now and that’s spreading the word about our desperate need for summer clothing. 

We need lots of it for when we reopen so please ask your friends and family to 

consider this when bringing in their donations. We also need good quality, practical 

furniture and preferably items that people can bring to us in the immediate future. 

I’ve been watching the news from the high street with interest recently. A number of 

extremely well-known names have gone, with any that have been bought becoming 

https://youtu.be/_p9qvdU850A


online services only. It’s inevitably led to debate about the future of the high street. We 

need to embrace the online world and we will do that, but the high street is about 

experience, variety and interest and I think our stores capture that. We’ve also got a 

loyal base of customers who still want to visit us. We provide them with good value 

and environmentally friendly shopping.  

People have asked what I get up to while all our shops are shut. Well, I have to be 

honest and say I miss the interaction with our staff and volunteers, but there’s plenty to 

keep me busy. With a great deal of help and support from both Justine Cook and 

Grant Jones who’ve also been working very hard, we’re following up on the changes 

we implemented last year, by putting procedures and policies in place to support this. 

I don’t mind saying it’s tedious, but the more information we can get in place the 

better it will be for our teams when they come back to work and they can get on with 

confidence. Then there’s the budgets to sort and we await the next government 

announcements with interest.  

I’d like to end by sending my very best wishes to all our staff and volunteers, you’re in 

our thoughts and we can’t wait to welcome you all back.    

Bringing in the funds 
We might not be able to hold traditional events right now, but that hasn’t stopped our 

fundraisers who’re busy organising and running a range of virtual activities.  Right 

now, our supporters are busy doing to the Hospice to Hospice Walk in their own local 

areas and cycling near to home as part of LEJOG.   

You can listen HERE to Oli Hoare, 

our Head of Fundraising, talking to 

Tamsin about what’s going on in his 

world right now. 

 

 

 

 

 

Breaking news on Terry’s Bed Appeal 
In his chat (see link above) Oli reveals that our Bed Appeal has now reached the 

amazing total of £229,500!  This means there’s just £20,000 to go to reach the 

target of a quarter of a million pounds and a huge thank you goes to everyone who’s 

supported the appeal. Now to help walk us over the finish line, people are being 

https://youtu.be/Fvo6ieZV5eg


encouraged to take part in our Hospice to Hospice event. “Our supporters have been 

amazing,” says Oli Hoare, “We’re so close and need just one last push to reach our 

target.”  

The Hospice to Hospice walk is aimed at all abilities 

and ages and the idea is to walk, jog or run the 37-

mile distance between our two hospices, but 

somewhere local to you (that’s less than a mile a 

day!).”  

Find out more about the Hospice to Hospice event here 

- Hospice to Hospice Virtual Challenge | Cornwall 

Hospice Care 

Details of Terry’s Bed Appeal are here - Terry's Appeal | Cornwall Hospice Care 

Then there’s Run Falmouth  
Our annual and very popular, 

half marathon has also gone 

virtual this year, but is already 

attracting a strong field of keen 

runners.  

Those taking part have to 

complete the 13.1 mile route in 

one run and in their own locality 

between the 14th and 31st of 

March. If it’s a challenge you’d 

like to take on, you can find out 

more here - Run Falmouth Virtual 2021 | Cornwall Hospice Care 

Sensational Santas  
Were you a Silly Santa for us 

before Christmas? Individuals and 

schools really took the idea to heart 

and collectively raised more than 

£38,000!!!! And there’s more to 

come as some schools are still 

finalising their sums!  

 

 

 

 

 

 

https://www.cornwallhospicecare.co.uk/events/hospice2hospice/
https://www.cornwallhospicecare.co.uk/events/hospice2hospice/
https://www.cornwallhospicecare.co.uk/terrysappeal/
https://www.cornwallhospicecare.co.uk/events/run-falmouth-2021/


What am I bid?  
We need you to spread the word that our fundraising colleagues are busy planning 

an online Art Auction that’ll run from the 14th to the 21st of March. We’ve received a 

superb number of lots, including a beautiful oil on canvas of St Michael’s Mount by 

Ken Howard OBE RA, along with this stunning bust of the late Captain Sir Tom Moore 

sculpted by Penny Lally, which is sadly more poignant now following his death earlier 

this week.   

  
 

If you want to know more, please contact our Community Fundraiser Julie Treneer on 

email jtreneer@cornwallhospice.co.uk or on mobile 07773 331525.  We’ll have 

more details for you in the next edition of All Together.  

 

Snowdon by Night 

 

We know that overseas treks and challenges aren’t for everyone, so we’ve launched a 

UK based challenge - Snowdon by Night!  Climb Wales’ highest mountain – by night - 

following the Llanberis track to the summit and watch the sunrise from the top! To find 

mailto:jtreneer@cornwallhospice.co.uk


out more and sign up visit our website here 

www.cornwallhospicecare.co.uk/events/snowdon-by-night/ 

Our overseas treks  
There are however, a number of opportunities to go overseas in support of our charity. 

We’re offering treks in 2022 to Peru, India, Everest Base Camp and Lapland where 

you can learn to sled with Huskies. 

 

You can find out more by following these links:  

Inca Trail Trek 2022 | Cornwall Hospice Care 

Dalai Lama Trek 2022 | Cornwall Hospice Care 

Everest Base Camp Trek 2022 | Cornwall Hospice Care 

The Lapland Husky Trail 2022 | Cornwall Hospice Care 

Open Gardens 2021 
Do you know someone 

who would consider 

opening their garden for 

us as part of our Open 

Gardens scheme for 

2021? We're looking for 

proud gardeners to open 

up their grounds, large or 

small to the public to 

raise vital funds for us. 

For more information, 

please contact Hayley or 

Anna by email at fundraising@cornwallhospice.co.uk or by calling 01726 66868 

option 3.  

 

http://www.cornwallhospicecare.co.uk/events/snowdon-by-night/
https://www.cornwallhospicecare.co.uk/events/incatrail2022/
https://www.cornwallhospicecare.co.uk/events/dalailamatrek2022/
https://www.cornwallhospicecare.co.uk/events/everest-base-camp-trek/
https://www.cornwallhospicecare.co.uk/events/lapland-husky-trail/
mailto:fundraising@cornwallhospice.co.uk


Thank you Enid and Robert   
Angela Flamank, our Fundraising Groups Coordinator writes;  

I’d like to say a big thank you to Enid Smith and her husband Robert from our 

Marazion and District Fundraising Group. They have a small flower stall outside their 

home in Red Lane, Rosudgeon and we reckon they’ve raised more than £30,000 for 

our charity!  

 

When Enid joined the Marazion and 

District Fundraising Group over 25 years 

ago, she grew a lot of her own flowers 

and took them along to sell at events and 

on various stalls. Although the growing of 

the flowers is now left to their son Stuart 

and Daughter in Law Debbie, Enid and 

Robert continue to sell the plants and 

flowers.  We’ve had to estimate how 

much they’ve raised as they started long 

before records were kept, but £30,000 is 

remarkable and we hope they’ll keep up 

the good work for us. We all appreciate 

their fantastic efforts.  

 

As well as raising funds for our charity, 

they also support ACE Africa and many 

small local charities.  

 

Information Governance – you can’t ignore it 
Richard Ward, our Information Governance Officer, has some key advice for you: 

All information relating to our 

charity, it’s people and service 

users in all areas is confidential, 

unless it is intended to be made 

public, and should be treated as 

such. In addition to this some 

information is classified as sensitive 

e.g., information relating to health 

and there is a legal obligation to 

provide the highest level of security 

to it. 



Many staff and volunteers use or come into contact with confidential and sensitive 

information as part of their job and this is fine as long as the appropriate security 

measures are used. 

Paper records, including printouts and photocopies, 

should be kept under lock and key when not in use, this 

might be in a locked drawer in a locked office or a 

locked filing cabinet and only people authorised to do 

so should access them.  

It is also important that a clear desk policy is employed so that papers are secure at all 

times when not in use. This reduces the risk of them being lost, misplaced or being 

accessed/seen by unauthorised people e.g. visitors. When these paper records reach 

the end of their useful life (you may need to refer to the Records Retention Schedule to 

determine this) they should be destroyed. Papers containing confidential information 

should be disposed of in the ‘Confidential Waste’ bins which are 

located throughout our charity offices. 

Digital or electronic records have a high level of protection too. 

Every IT user has their own user name (user ID) and a password only 

known to them and these are used to allow each IT user to access the 

applications and records/information they need to do their work. They also allow the 

monitoring of user activity, which helps when investigating faults and other incidents.  

Many of the security requirements for electronic records are 

managed by the IT team; they ensure that only authorised 

people can access the charity’s digital information, that 

only appropriate computer equipment is employed and 

encrypted, that anti-virus software is installed and kept up to 

date and that computer functional and security updates are 

automatically deployed.  

But the actual computer user also has responsibilities too. The 

most important are to never share your password as you are 

responsible for all activity carried out by your user ID and 

password and the misuse of these may result in disciplinary 

action, another is to always lock your computer screen when 

leaving your work area. 

Emails 

Email is an extremely useful tool and is used throughout our charity, however it does 

have its’ own risks. Unfortunately, there are bad people and criminals who try to use 

emails to further their aims, cause disruption and trick you so they can steal your 

identity and potentially gain access to your money. The IT team have controls in place 



to limit the number of fraudulent emails received but cannot prevent them all. You need 

to be aware of potential fraudulent emails and report them to IT as soon as you can. 

Be aware that you should never click on links or open attachments in emails unless 

they are from someone you know and you are expecting them. It is also important 

when sending emails that you ensure they are only going to the intended recipient and 

that any attachment is the correct one. Be aware that emails cannot be retracted once 

sent. 

Information Governance training 

The Information Governance training you are required to do during induction and 

annually thereafter ensures you are provided with the basic information you need to 

keep information safe. It does not cover everything you may need to know but is a 

good starting point.  

Policies 

All the Information Governance policies including the Data Protection Policy and 

Records Retention Schedule are available in the Policies section of the intranet and 

some are also available on the internet and so available to everyone. These policies 

and other guidance are designed to explain how information should be dealt with. 

Information related incidents 

Should you become aware of an actual or possible (near miss) incident involving any 

person’s (patient, staff, volunteer, customer, visitor) information or aware of any 

inappropriate use of our charity’s IT equipment please report it as follows:  

• The person discovering an actual or suspected information breach or incident 

should report it to their line manager (this includes near misses), and the line 

manager should ensure action is taken to contain the incident/prevent a 

recurrence 

• The incident should be reported to the area’s Executive management 

• An Information Incident Report form should be completed and sent to the 

Information Governance (IG) Officer (rward@cornwallhospice.c.uk) 

• IG will carry out an assessment and determine, in conjunction with 

management 

o what investigation is needed 

o Who should carry it out 

o Who should receive any report  

 

The Information Governance Officer will ensure the Caldicott Guardian is made 

aware of the incident and all reported incidents are also reported through the IG 

Forum.  

 



Incidents may be reported online through the IT Helpdesk, or by using an Information 

Incident Reporting form which is located on our intranet HERE.  You can also contact 

me by email at rward@cornwallhospice.co.uk  

Our Message Board – pass it on   
Please spread the word!  We’ve created a Message Board on our website that can be 

accessed by everyone - staff and volunteers - from any device and any location. You 

don’t need a Cornwall Hospice Care email address, just the password MYaccess 

 

 

Just go to the words ‘Message Board’ written in grey at the very top of the home page 

and click on them. Add the password MYaccess and you can see all the latest 

internal and external news from around our charity.  

Our Lottery 

 

The Cornwall Hospice Care lottery making people smile every Friday!  

Our weekly winners 

Friday 5th February        

The £1,000 goes to Mr Butler from Torpoint  

£50 has been won by Mr Oakes of Camborne  

Our rollover of £2,600 wasn’t won so will be a very attractive £2,800 next week!  

Spread the word and sign up here – 

 The Cornwall Hospice Care Lottery | Cornwall Hospice Care 

Friday 29th January        

The £1,000 went to Miss Bennett from Bodmin    

£50 was won by Mr Baker of Frome  

https://cornwallhospicecare.sharepoint.com/SitePages/Report-an-Incident.aspx
mailto:rward@cornwallhospice.co.uk
https://www.cornwallhospicecare.co.uk/support-us/lottery/


Friday 22nd January  

The £1,000 prize went to Mrs Smith from Penzance  

The lucky £50 winner was Mr Whiley of St Austell  

The reason why 

“I could not have wished for a most peaceful environment for where my husband sadly 

passed away. I could not, nor my family fault the care and attention and love given by 

all your kind staff, doctors and nurses. I am sure my husband felt at peace when he 

slipped away with you all and the opportunity to be with him at the end would not 

have been possible in the current pandemic. I thank you all so much.” 

 

 

 

The next edition of All Together  
Edition 123 of All Together is due out on Friday 26th February.   

We love receiving your stories and pictures so please keep them 

coming. Send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 
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