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Welcome from Paul Brinsley 
 

It's been another hectic week of news in our health care world. We’ve seen the departure 

of Matt Hancock, the appointment of Sajid Javid as Minister for Health and the imminent 

easing of lockdown.  This despite rising numbers of cases driven by the Delta variant and 

for us in Cornwall a significant increase in some areas of the county. Whilst we in the 

executive team will continue to adopt a cautious approach as restrictions can be eased, 

it's nonetheless good to see the continuing success of the vaccination programme in 

reducing loss of life. 

  

The past year has been hugely challenging for all of 

us. Across our charity people worked together to 

maintain our highly valued patient services. Not least 

has been the vital work of our Human Resources 

team supporting our people wherever their individual 

areas of contribution and work. I'm therefore pleased 

to be able to announce the recognition of this in that 

Verity Hill (pictured right), our lead for HR will be 

titled Director and join the Executive Team, thereby 

acknowledging the central role that HR has for us.  

  

I was also pleased that we have been recognising the amazing work of our wonderful 

volunteers, throughout our charity, in the hospices, shops and fundraising - we could not 

do it without you all - thank you. 
 

Best wishes 

Paul 



 

Exemplary awards for our exemplary volunteers 
 

Following nominations from staff members, a number of volunteers were 

nominated for an exemplary award, recognising those who’ve gone 

above and beyond to support Cornwall Hospice Care. The nominations 

for outstanding contributions were considered by a panel of staff 

members during Volunteers Week 2021 and will be presented shortly. 

 

Exemplary awards are also being given to all the volunteers at both Mount Edgcumbe 

and St Julia's Hospices who continued with their ward and reception shifts throughout the 

height of the pandemic. There are 47 people who are a superb example of volunteers 

who have gone above and beyond to support our key workers and our front line at a 

time of immense crisis. These volunteers have received their certificates by post, and we 

will be holding two special events for our hospices volunteers towards the end of the year 

when the infection rate across the county goes down. 

An exemplary award is also being presented to each of the charity’s 15 volunteer 

fundraising groups. This is in recognition of their long standing and very successful 

contribution to the costs of the care we provide. The groups include Bude, Camborne, 

Delabole, Downderry, Falmouth, Hayle, Marazion, Newquay & Crantock, Pendeen, 

Roseland, St Agnes, St Austell, St Just, Truro and Wadebridge. Some are a lot smaller 

than others, even consisting of one person who organise events for Cornwall Hospice 

Care regularly. 

 

Finance Director Graham said; “All our volunteers are precious to us and without them 

we simply couldn’t run our charity. Their gift of time helps us achieve all that we do for 

families in Cornwall facing terminal illnesses. However, there are some who’ve gone 

above and beyond to help us; there’s the hospice volunteers who’ve helped through the 

pandemic and a time of immense crisis on our front line, some who’ve been loyal to us 

for 45 years and others who’re continually loyal. I salute them all and thank them 

wholeheartedly.” 



 

 
(Left to right) Maureen Bird, Graham Clarke, Sarah Bennetts, Grant Jones, Frazer 

Hopkins, Michelle Lippiatt and Peter Abraham. 

There have been awards for volunteers from our Retail team including Sarah Bennetts 

pictured front above who was able to have her presentation this week, other 

presentations will take place soon. Jenny Wilkins, our Volunteer Services Coordinator 

writes;   

 

“Over tea and cake we celebrated Sarah Bennetts receiving her Exemplary Service 

Award. Sarah is a volunteer who supports Maureen Bird our Retail Coordinator. 

  

Sarah who is proud to be born and bred in Cornwall has volunteered with us since the 

charity took over Resource, where she had volunteered for 5 years previously.  Sarah is a 

qualified accountant and worked with Cornwall Council for 6 years before her health 

problems forced her to stop for quite a long time.  This affected her confidence, and she 

decided to start volunteering to help her re-enter to employment market and to hopefully 

gain a reference. 

  

Sarah is passionate about dogs, especially Jack Russells, and she started her volunteering 

journey with St Francis Dogs home, before going to Resource. She enjoys her 

volunteering so much and likes being able to support and help Maureen in the 

department.  So much so that she is now doing 3 days a week and taking on a lot more 

responsibility. She said that her volunteering really gives her something to look forward to 

and a focus, a reason to get up in the morning. She explained that Maureen always 

thanked her and told her every day how amazing she was. 

  

Maureen couldn’t praise her enough, saying she was a god-send and fantastic at what 

she did, she now couldn’t imagine being able to manage without her.” 



 

What Matters 
 

 

 

‘What Matters?’ is a new publication for those approaching or planning 

for end of life in Cornwall. It’s a joint venture that our Community 

Services team created with the support of Community Connect. 

The newsletter is aimed at patients, service users and the general public as well as other 

health and social care professionals. Lollie Brewer, our Community Engagement Nurse, 

explains; “We created this following our very successful seminars where we established 

that it’s our aim to be at the forefront of important end-of-life conversations, as well as 

providing supporting information from across the country.  We’ve invited colleagues and 

contacts from a range of organisations and charities to submit relevant articles and 

information to help the reader navigate to support that’s right for them. We aim to update 

the newsletter twice a year, adding new services, developments and information that the 

reader may find of interest.” 

Lollie added “We’re really excited to be launching this newsletter. The more information we 

can share the better the service is for those who’re facing end-of-life or who are caring for 

someone who’s terminally ill.”  

It is available to read here.  

The Cornwall Hospice Care Community Services team will be looking for submissions in 

the autumn for the January 2022 issue. If people offer a service or have a story that 

others would find useful, please send the information to  

communityservices@cornwallhospice.co.uk 

 

 

 

https://www.cornwallhospicecare.co.uk/wp-content/uploads/2021/01/Vol-1-Issue-1-Summer-2021-1.pdf
mailto:communityservices@cornwallhospice.co.uk


Self Isolating? 
 

If you or a family member or friend has been asked to self isolate 

then Cornwall Council have put together this useful guide. 

 

Here comes the bride…  
 

 

 

 

 

 

 

 

 

 

 

 

 
Above: Volunteer Ruth Milligan with daughter Aggie Watkins and Martin Wheeler 

If you happened to be walking your dog in Penryn on Saturday evening, you may have 

had more entertainment than you bargained for!  Our generous Penryn Retro shop 

volunteers were working late modelling vintage wedding dresses.  

 

The fun photo shoot was happening to promote the Retro shop’s new vintage bridal 

display, with dresses from 1950s-1980s bringing back lots of memories and giggles. 

Shop Manager Lindsay Taylor worked tirelessly all week steaming miles of tulle and 

turning our industrial-style warehouse into a bridal wonderland, no mean feat! 

 

“All these dresses have such distinctive styles to them, and there must be so many good 

memories attached to each one. We thought they deserved a bit more attention and it 

was really fun playing fancy dress for the evening” said vintage fashion volunteer Ruth.  

Ruth also went the extra mile and brought her daughter Aggie with her for the evening to 

model the bridesmaid dresses. Aggie was especially taken with the lace parasol, as you 

can see!  

 

https://www.cornwallhospicecare.co.uk/wp-content/uploads/2021/01/covid-information-self-isolation-pack.pdf


Volunteers Sara Price, Sue Goodchild, Alexia Seymour also got involved (pictured 

below). 

 

The vintage bridal event is running at Penryn Retro over the next couple of weeks. There 

are over 25 vintage dresses from different eras, bridesmaid dresses and a diverse 

collection of wedding related accessories and decorations. “Whether you want a dress 

for your wedding, to reuse the fabric, or just for fun, going second hand is good for your 

bank balance and the environment” say Lindsay; “This is what we do best at Retro, 

making the best of what we have and having a giggle at the same time.” 

 

If you’d like to see more photos from the wedding display, follow the Retro shop on 

Instagram and Facebook, just search Retro Chic Warehouse. 

 

Introducing Helen and Jess! 
 

We would like to introduce you to two of our new 

retail team members. Firstly, Jess Rennie who we 

welcome as the Shop Manager in Perranporth. 

“I’ve only been managing the Perranporth shop for 2 

weeks and I’ve been having so much fun and have met so 

many wonderful people.  

 

Making the move from traditional retail to charity has been 

a very welcome challenge for me, and I am excited to get 

some more volunteers on board and make the shop the 

best it can be!” 

 

 



And we also welcome Helen Finch as the Deputy Manager for our Falmouth and Truro 

Cluster. 

 

“I started on 22nd June as deputy manager for Falmouth and Truro cluster and I am 

currently training at Falmouth Branch. I have had many years of retail experience working 

for large retail brands.  I have previously been a volunteer 

ward assistant at St Julia’s Hospice and am married with 

a teenage daughter. 

 

I have 2 rescue dogs from Romania, and volunteer for 

LotteryDogs the charity that rehomes dogs from Romania 

into new homes in the UK.”  

 

(Pictured left: Holly and Buddy) 

 

 

Too early to talk Christmas? 
 

The answer is of course…NO. It’s good to be 

prepared and our Clare Cheney certainly is, 

she is arranging a Christmas Party Booking at 

The Penventon for Thursday 16th December.  

The invite is open to all and it would be really 

great to see as many people as possible come 

together. 

You need to pay a £10 deposit by the 15th 

July. If you’re interested in attending please 

contact Clare Cheney at St Julia’s Hospice 

ccheney@cornwallhospice.co.uk  

 

It will be £32 per person and includes a DJ 

and dancing until midnight. 

A huge thank you to Clare for organising.  

 

 

mailto:ccheney@cornwallhospice.co.uk


Dear Fundraising Groups 

A message to you all from Groups Coordinator 

Angela Flamank. 

I would like to thank all my Fundraising Group 

members for the fantastic effort put in during 

Covid Lockdown from April 2020, with events 

not being able to take place and stringent rules 

for mixing with others, the fantastic volunteers that you are, produced a phenomenal 

£50K for the financial year 20-21. 

It was difficult for all of us not being able to fundraise, but the groups did various money-

making activities from mask making, boxed cream teas, boxed mince pies & cream, 

making and selling donated items and much more. Contacts that you have all made, 

continued to support us with donations making up this fantastic total. 

Fundraising has been very different for all of us, and I too have been selling from my 

doorstep at a safe distance and participating in online fundraising activities it’s been like 

a different world. 

I am pleased to say things are now starting to pick up and for the first time in months, I 

have been producing posters, organising cream and new goods, I forgot what it’s like to 

be busy! 

So, on behalf of myself, the Income Generation Department and the Charity, thank you so 

much and I look forward to finally catching up over the next few months. 

Best wishes, Angela 

Here just some examples of this amazing fundraising;  

Jill Hannett of the Roseland Fundraising Group has made £730 from the sale of her 

homemade masks in her community. 

Caroline Mercer of the St Just Fundraising Group has made £500 for us with her mask 

sales, in St Just Town. 

The Meditating Farmer  
A retired farmer has become a YouTube star at the age of 84 after his soothing meditation 

sessions from the midst of the Derbyshire countryside gained legions of fans across the 

globe.  He has videos on his YouTube channel on ‘commonsense meditation’ and we hope 

they may be of use to you.  

You can read the story here. 

  

Visit John’s YouTube Channel here.                               

 

https://www.dailymail.co.uk/femail/article-9687737/Meditating-farmer-finds-unlikely-YouTube-star.html
https://www.youtube.com/channel/UCi0TFuqj6eND-mJRf8i2Tnw


Pensions - A message from Graham Clarke 
 

I am pleased to confirm that we have renewed our arrangements with our independent financial 

advisor for the provision of pensions advice to all staff.  Many of you have sought advice from 

Henry Clayton of Westinsure Webb in the past, and feedback has always been extremely good. 

Henry has been busy planning for his own retirement and is in the process of transferring his 

client base to a larger firm called Kelsall Steele, who are based in Truro. 

  

Henry will continue to be our main point of contact there for now, but with support from Tom 

Wandless. Tom is a very experienced pensions advisor and has worked closely with Henry over 

the past ten years. 

  

So, if anyone wishes to have some advice on any aspect of pensions or retirement planning, 

please do get in touch via phone or email with Henry or Tom. Unfortunately, as with everything 

else, it will not be possible for us to schedule face-to– face sessions just yet, but hopefully these 

will return later in the year. 

  

Contact details are as follows:  

  

Henry: phone 01872 309410 / email: henry.clayton@ksisltd.co.uk 

Tom: phone 01872 309410 / email: tom.wandless@ksisltd.co.uk. 

Anne: phone 01872 309410 / email: anne.edwards@ksisltd.co.uk  

(for when Henry and Tom are away from the office) 

  

Keith’s Poems 

Following the success of Reflections, his first anthology of 

poems, Keith Parker has produced a second book 

called Sunsets. Illustrated by Banbury artist Gail Parsons, 

the new book continues to follow the theme of poetry 

written during bereavement after Keith’s wife Sue died at 

St Julia’s Hospice in Hayle in November 2019. 

“I keep Sue’s love and memory alive through poetry and 

illustration” says Keith. “I’m not a natural poet by any 

stretch of the imagination, but I hope readers may find 

comfort and inspiration through difficult times.”  He and 

Sue met in December 2000 and it was the beginning of a 

very close relationship, but bereavement came just before 

Covid-19 struck and Keith was left to face his darkest 

moments alone as lock down was enforced. “Writing the books of poetry has helped as I’ve 

reflected on our memories and the special moments we shared. Bereavement isn’t easy and is 

unique to everyone, but I hope readers can find words that will help them.” 

For his first book Reflections, Keith turned to Orkney artist Britt Harcus. For Sunsets he’s worked 

with Gail Parsons, a former neighbour in Banbury Oxford. “I always kept in touch with Gail, 



Christmas cards and the like, and when I told her I was writing a second book she happened to 

say she’d just taken up painting. I sent her pictures of places and items I wanted to feature, and I 

was delighted with the illustrations she sent back.” 

Keith started work on the 35-page book with its 16 poems and 15 illustrations on the 8th of 

January this year and published it on the 12th of April. “People have emailed me to say how much 

my poetry has helped them and it’s these comments that make it all so worthwhile. Sales have 

been good, and I feel the two books complement each other.” 

Sales of Sunsets will benefit Cornwall Hospice Care, Cancer Research UK, The Cove at Treliske 

and Katherine House Hospice in Adderbury. The book is on sale for £4.99 and can been 

purchased along with Reflections, in Cornwall Hospice Care shops in Hayle, Penzance, Falmouth, 

Truro, Perranporth, Looe and Liskeard. 

The Coast and Clay Sportive countdown is on!  
Just over 2 weeks to go until our biggest event in over 16 months!  

There are still spaces if you are thinking about taking on the challenge, choose between; 

  EXTREME – 104 MILES 

 EPIC – 71 MILES 

 CHALLENGE – 44 MILES 

 INSPIRE – 17 MILES 
 

 

Watch our Head of Fundraising, Oli as he takes in some of the sites from the routes here.  

 

Mount Edgcumbe American and Classic Car Show and 

Summer Fair  
 

It is with a heavy heart that the joint organising committee of the Mount Edgcumbe 

American and Classic Car Show and Summer Fair have had to make the difficult decision 

to cancel this year’s event. Work will now begin on planning next year’s fair, which will 

be on Sunday 7th August 2022. 

The very popular day-long event raises funds for the Friends of Mount Edgcumbe Country 

Park and Cornwall Hospice Care. Working with the park’s management team, the event 

attracts around 12,000 people a year and as a result of Covid-19 restrictions was last 

held in 2019. 

The picture below was taken at a previous event and illustrates how busy and popular the 

event has become over the years. 
 

https://ridewithgps.com/routes/31529513
https://ridewithgps.com/routes/31529531
https://ridewithgps.com/routes/31529608
https://ridewithgps.com/routes/31529620
https://www.youtube.com/watch?v=gJokEfbvc-4&feature=youtu.be


 

Speaking on behalf of everyone involved, Jane Appleton said that the latest pause on the 

easing of government restrictions guided the decision process; “This wasn’t an easy 

decision to make, but the safety of our visitors, stall holders, staff and volunteers is 

paramount and with Covid-19 on the rise again in Cornwall, we felt we had no option 

but to cancel again this year. We know this will be disappointing to our exhibitors, stall 

holders and visitors, but we want people to have an enjoyable and safe day out. 

This would have been the event’s 25th anniversary, so we’ll now start working on the 

2022 event, which promises to be a grand and exciting day out and a celebration to 

look forward to. We hope everyone will put the date in their diaries and join us in the 

beautiful park at Mount Edgcumbe, the park that gave its name to Cornwall Hospice 

Care’s Mount Edgcumbe Hospice in St Austell.” 

The search is now on for volunteers to help make the 2022 event a day to remember. 

People are needed to join the organising sub-committee on the run up to the event and to 

volunteer on the day itself helping with marshalling in our extensive car park, stewarding 

the Car Show and taking payments at the entry points into the event. “Our volunteers 

always have a super day helping out and we make sure everyone gets time off to wander 

round the Classic cars and the many stalls that set up in the park,” says Jane Appleton. 

“The 2022 Fair is going to be one to remember and for our volunteers, an opportunity to 

help support one of Cornwall’s most beautiful parks and local charity Cornwall Hospice 

Care.” 

To find out more about volunteering for the event, please contact Jane Appleton on 

01726 839558 or email her jappleton@cornwallhospice.co.uk 

 

mailto:jappleton@cornwallhospice.co.uk


ONE TEAM Annual Leave 
 

Summertime is upon us and we are now a few months into the 

annual leave holiday year, which ends on 31 March 2022.  

  

If you have not yet taken or planned to take any annual leave this year, please submit 

your annual leave requests via ONETEAM.  Taking a break from work is vital and will 

contribute to your general health and wellbeing.  

  

REMINDER 

You should also request annual leave for the Bank Holidays that you are not required to 

work throughout the year.  This applies for Bank Holidays that fall on your normal 

scheduled working days.  

  

PLEASE NOTE 

Your leave entitlement includes Bank Holidays.  Bank Holidays have been pro-rated if you 

work part-time.  

  

Please note, leave requests submitted can be amended throughout the year if necessary.  

You can refer to the Applying for Leave – Employee Guide for details of how to delete or 

resubmit a leave request.  

  

If you have any questions about your annual leave balance, please speak to your line 

manager.     

  

Open Gardens 
Open Gardens continues throughout the summer, there have been some fantastic days 

out so far but don’t worry if you haven’t been to one yet – there are still plenty of 

opportunities. 

 The Caerhays Open Garden raised a stunning £1,959.39! Thank you to owner Charles 

Williams and his team and to everyone who came along and were so generous in their 

donations for the car park and the gardens. 

The fantastic weather helped too! 

 

Tregenna Castle and Trenarth Gardens remain 

open to visit throughout the summer. There are 

also the following two gardens to visit over the 

next few weeks; 

https://oneteam.myciphr247.com/
https://cornwallhospicecare.sharepoint.com/Shared%20Documents/Forms/AllItems.aspx?id=%2FShared%20Documents%2FONETEAM%20User%20Guides%2FApplying%20for%20Leave%20%2D%20Employee%20Guide%2Epdf&parent=%2FShared%20Documents%2FONETEAM%20User%20Guides
https://www.cornwallhospicecare.co.uk/events/open-gardens-tregenna-castle/
https://www.cornwallhospicecare.co.uk/events/open-gardens-trenarth/


 

Sunday 4th July 

Tanglewood Wild Garden:  Tanglewood, 

Newbridge, Penzance, TR20 8PL 

Gardeners:  Tony and Kerry Marr 

Date & Time: 4th July 2021 from 11am to 

5pm 

Entry: £5, children over 5 years £2 

 

 

Sunday 18th July 

Arundell Garden: Arundell,  

West Pentire, Crantock, TR8 5SE  

Gardeners: Brenda & David Eyles   

Date & Time: 18th July from 1pm to 5pm  

Entry: £5  

 

 

 

eBay Treasures 
Our eBay store has being going great guns 

lately to make the most of your generous 

donations.  

A plastic 'Ken Dodd' diddyman was spotted 

by an eagle eyed member of our sorting team 

and sold for £19, while this beautiful wooden 

mouseman bowl sold for £256! 

Have a browse and make a bid! We're online 

at 

https://www.ebay.co.uk/str/cornwallhospice 

https://www.ebay.co.uk/str/cornwallhospice


Step out for Mount Edgcumbe Hospice 

 

A picture paint a thousand words! As a charity we need to tell our 

story to help people understand why we need their support. A powerful part of this is 

pictures of our staff and volunteers doing what they do best, supporting our patients.  

It’s been 2 years since we updated our library of 

hospice-based photographs, so with agreement from 

Gina Starnes, the PR & Communications Team will be 

out and about to take some up-to-date photographs at 

our two hospices in the coming weeks.   

We’ll be on site from approximately 9.30am to 4pm on 

the following days: 

St Julia’s Hospice – Wednesday 14th July 

Mount Edgcumbe Hospice – Wednesday 21st 

July 



If you have any questions or would rather not be photographed, please let us know. We 

would be equally delighted to hear if you’d be interested in being featured.  

Don’t forget to wear your name badges/lanyards. Thank you. 

If you have any questions or concerns, please contact us on: 01726 839156 or email 

communications@cornwallhospice.co.uk. 

 

Thank you Mary! 
A huge thank you to Mary Barco of 

Coverack who went far out of her comfort 

zone in May to complete a mini Triathlon 

to raise funds for us and national 

melanoma charity SKCIN.  

 

Mary has raised in excess of £1777 to be 

shared between the 2 charities which are 

close to her heart. She told us; "I really 

didn't like getting cold and wet but training 

with friends encouraged me a lot and I really enjoyed completing the challenge on the 

day!" 

Our Lottery 

 

The Cornwall Hospice Care lottery making people smile every Friday!  

Our weekly winners 

Friday 2nd July  

Congratulations to Mr Webb from Falmouth who is our latest £1,000 winner  

£50 has been won by Mr Jarrett of St Austell 

Our Rollover continues to grow and now stands at a very eye catching £800 for next 

week’s draw! 

Friday 25th June  

Collecting £1,000 was Mr Bolitho from Falmouth 

Our £50 winner was Mr Burnard from Bodmin 

https://www.facebook.com/SkcinCharity/?__cft__%5b0%5d=AZUlyQtbcBcYN6HPNGmJPzBx1bYHbYNZa90gOZNiZTm2eXZof-LdyJpevbaFZjoBvBozTuUuww4MhbnWY_c7BGWjp6CZNXM8CeQWuSVdjrofqXZqx03VouaFgmhmgT77xhI-XRyLHPa6ueMzlICtyIHVNqLNJScTBQq2FI5H6BLMivsk9W0_hf5CB0BfOj4lfmY&__tn__=kK-R


Friday 18th June      

The £1,000 top prize went to Ms Round from Truro 

£50 was won by Mrs Dixon from Bodmin 

 

The Cornwall Hospice Care Lottery | Cornwall Hospice Care 

 

The next edition of All Together  

 
Edition 130 of All Together is due out on Friday 23rd July 

We love receiving your stories and pictures so please keep them coming. 

Please maintain social distancing in your pictures, until restrictions change 

and do ensure you get permission from all in your photos to share them 

with us. 

Send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 

https://www.cornwallhospicecare.co.uk/support-us/lottery/
mailto:communications@cornwallhospice.co.uk

