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Coming soon: Lymphoedema Week 2022 when we’ll be meeting some of those we help.
Read more in this edition of All Together.

Update on the strategy survey from our Chief
Executive
Dear all,
I’d like to say thank you again for taking
part in our survey that aimed to seek your
thoughts about our next 5-year strategy.
We’ve been busy collating the results and
will be presenting them to our Board of
Trustees on the 17th of March. We’ll then be
sharing the results with you and starting to
report back on actions we’re taking in reply
to some of your comments.
I’m pleased to report that we’ve taken our first action. We noted that you asked for the
Staff Forum to come back and I’m delighted to announce that with Covid appearing to be
on the retreat, we feel the time is right to re-introduce it. We believe we’ll be able to
organise for the forum to meet safely and members will play an important role in staff
liaison generally and in the development of our next 5-year strategy. If you’d like to be
considered for the forum, please drop a quick email to
communications@cornwallhospice.co.uk and we’ll be in touch.

In terms of the pandemic, our patients are one of the most
vulnerable groups in our community so the current Covid
measures will be remaining in place in the immediate
future. We’ll carry on as we are to ensure their safely and
that of all of you, our staff and volunteers. We’ll also
continue to review the situation, liaising with our
colleagues at Hospice UK and in the NHS as we hear
more from the government.
Thank you again for your patience and support. I know it’s been a long two years, but
we must continue to protect everyone.
I and my fellow Executive Team members are painfully aware of the economic issues
facing everyone at present, from the rising price of fuel to the cost of living. I thought it
might be useful to share this link to The Citizen’s Advice Bureau in Cornwall website
where there’s a huge amount of information and guidance. In the meantime, at the
meeting of our Board next month, our Trustees will be looking at our budget for 2022/23
and a proposed pay review and I’ll be able to update you on future pay arrangements
soon after they’ve met.
Best wishes,

Paul
Why we do what we do
Ever wonder why you do what you do for our charity? In early March we’ll be sharing
some very moving stories that’ll illustrate how important our work is.
They’ve been produced in support of Lymphoedema Week 2022 and between the 6 th
and the 11th of March we’ll be sharing two short films made with patients Simon and
Helen, a written article by patient Becca and a new Podcast we’ve recorded with
patient Sarah.
Watch out for the stories on our social media channels and our website and please
share them far and wide. Each person featured talks of the extraordinary difference
our Lymphoedema specialists have made to their lives. They prove not all those who
visit our hospices come to us to die and show another aspect of our work that’s funded
by the generosity of the people of Cornwall.
Our thanks go to our storytellers who’ve bravely agreed to share their personal
journeys of care alongside Helen Treleaven and Chris Jones. They include Simon (left)
and Helen who’ve made short films with us…

…and Sarah who joined Helen Treleaven, Gina Starnes and Tamsin Thomas to record
a special podcast…

Heart-shaped care
These beautiful heart cushions have been made by members of Cuddra WI for our
Lymphoedema patients who can put them under their arms and around their breasts
for support. This WI team are regular supporters and when a batch is ready, Tracey
Davey from our Community Services team collects them. Helen Treleaven says it’s a
very kind gesture that’s much appreciated by her patients.

Leavers and joiners
Today we say hello to Peter Mettrick, Processing and
Distribution Assistant at Daniel’s Lane and Ranjan
Ranabhat, Rotational Doctor GP Training who’s based
at St Julia’s Hospice.
Both are pictured below at a recent induction session
at Mount Edgcumbe Hospice.

We also say a fond farewell to Heather Dring who was the Manager at our Tintagel
shop.

WPA – your healthcare provider
WPA provide a healthcare plan that our charity
offers at no cost to permanent employees. Through it
you can access quality medical treatment and
advice.
Our HR team recently shared the first of their
‘Spotlight’ articles where they detailed what’s
included and how it works. If you didn’t receive a
copy, please email hr@cornwallhospice.co.uk and
they’ll send the information over to you and watch
out for more Spotlight articles in the coming months.
In the meantime, here’s another very helpful article from WPA.

Recognising our young volunteers
Three teenagers who volunteer at our Penzance charity shop have been recognised for
their outstanding support. Faye Lambert, Dahlia Mobrouk and Katie Hill who all attend
Mounts Bay Academy, have been presented with certificates to mark 25 and 50 hours
of voluntary work at the store.
All three were presented with their Certificates of Achievement at the store by the
charity’s Director of HR Verity Hill and under the watchful eye of the Store Manager,
Pete Norman who says; “Young volunteers are so enthusiastic and bring a real buzz
to the shop. They take on all sorts of jobs and the customers really enjoy meeting
them.”
14-year-old Faye Lambert, pictured here with Pete,
helps out as part of the Duke of Edinburgh scheme.
“I come in for a few hours each week and help
with tidying up and general chores. I like the
variety of jobs and it’s really fun. I think all
teenagers should give it a go as it’s very
rewarding.”

14-year-old Katie Hill is also volunteering as part of
the Duke of Edinburgh scheme and says she enjoys
doing a bit of everything; “I particularly like sorting
the bric-a-brac but I’m happy to do all sorts of jobs
round the shop. I do three hours a week and more
in the school holidays. I’d say to other young
people who’re thinking about volunteering, do it,
it’s fun!”
Dahlia Mobrouk who’s also 14, chose to volunteer
with Cornwall Hospice Care as her Mum also
volunteers in the charity’s Penzance shop. “It
sounded like it’s fun to be here so I offered to help
and now I come in for a few hours every Saturday
and do jobs all around the shop. I like helping
people and working alongside the others who’re
here. I’ve built new relationships and find it very
rewarding. It’s nice to help others.”
Dahlia was presented with a Certificate of Achievement for giving 50 hours of help
and Faye and Katie received certificates to mark 25 hours of volunteering. All three
continue to give the gift of time at the Penzance shop.

Gift Aid celebration
Our shop colleagues have reason to celebrate in these bleak winter months. Frazer
Hopkins, our Head of Retail, explains;
January and February are notorious months in the retail world. They’re hard going
with fewer shoppers, bad weather and short days. But our amazing team have still
managed to achieve a record with our best ever Gift Aid week. In the week beginning
the 7th of February, 38% of the stock we sold was eligible for gift aid. This means an
extra 25p for every pound we raised! We’ve come a long way since the pre Covid
days when the best we reached was 23%.
Thank you and well done to everyone, oh and cheers (it’s water in the glass).

A wider thank you goes to everyone who suggested scenes for the 2022 Christmas
cards. We received a lot of ideas and have now short listed the top 14. We’re talking
with the card designer right now and will be able to reveal our winning images in the
near future. We’re going to be introducing the theme of ‘a Cornish Christmas’ this
year so watch out for many more ideas as we develop our thoughts.
As you may know, we’re on a mission to label shops local to our units with the name
of the hospice to help local shoppers make the connection between the store and the
care we provide. The latest shop to now sport the name of Mount Edgcumbe Hospice
is the one in the square at Holmbush, St Austell.

Mount Edgcumbe Hospice will also be the name over the door of our new St Austell
town centre shop. We’re on track to move from our current store to a new one in
White River Place on St Piran’s Day – Saturday 5th March. It’s a very exciting move
and you’ll be able to read more in the March edition of All Together.
We’ve recently been to the NEC in Birmingham to buy some new goods stock for the
new season and we took the opportunity to meet up with a lot of contacts, including

companies local to us who can provide goods and services. It might only be February
but we’re all going full steam ahead.
I just want to end by saying thank you again to all our retail staff and volunteers. This
time of year is often grim, but we have much to celebrate and summer is around the
corner.

Frazer
Loving Cornwall Hospice Care
Followers of our retail Instagram channel were in for a treat
this month as we ran a competition to win a very romantic,
very Cornish, heart shaped pasty, kindly donated by Ann's
Pasties. The pasties weighed a healthy 1200g each and
were built to share. The lucky winners were Rosalind, Cherry
Lloyd and Tania Wright.

Our shops are on Facebook too
Did you know that you can find out more about what's
going on in our shops on our sister Facebook page
Cornwall Hospice Care Shops? We've just featured a
great short guide to dressing more sustainably - head
over to our shops page to see it in full and while you're
there, have a browse and please click the Like button to
follow!

Can you help our fundraisers?
The countdown’s started to our annual half
marathon Run Falmouth and our fundraisers need
you. It takes a small army of volunteers to run the
event and they’d love to hear from anyone who
could give a few hours to support them. Run
Falmouth is being held in the morning on Sunday
13th of March and there’s a range of roles up for
grabs from marshalling on the course, to checking
runners out and in again. If you or your friends can help, please email our fundraising
team on fundraising@cornwallhospice.co.uk

Wow! Look what our Santa runners achieved!
Our Santa skydive and paddle events might have been postponed (watch this space
for more news about them coming soon), but our cycling and schools Santas did us
proud! Three cheers to them all!

We need glorious gardens
Do you or a friend or relative own a garden that you’d be willing to open for our
charity? We're looking for proud gardeners to open up their large or small gardens to
the public. Visitors are always hugely appreciative and enjoy seeing the results of
other people’s hard work, time and effort.

If you'd like to take part or for more information, please get in touch with Anna from
our Fundraising Team by email to fundraising@cornwallhospice.co.uk or by calling
her on 01726 66868 option 3.

Vospers raise thousands for charity
Vospers, one of the South West’s
largest car dealership groups, has
continued to raise thousands for
regional charities in the last 12
months, despite the pandemic.
Their employees were determined
to continue giving to good causes
and raised money through virtual
and outdoor events.

This included the Vospers annual golf day at Trevose Golf Club in Padstow that raised
over £7,800 for Cornwall Hospice Care, the Peninsula Medical Foundation and St
Luke’s Hospice in Plymouth.
Included in the picture taken at the cheque presentation to the charities, is Anna
Seymour, our Community Fundraiser in the east.

Voyage for Wojtek
You may remember us covering the arrival at Land’s End of Julita Sacharczuk and her
husband Tomasz who took up cycling to ride down to Cornwall from John O’Groats in
memory of their son Wojtek. They raised an incredible £5,714.34 and recently
presented the money at St Julia’s Hospice where their young son was cared for.

Julita, Tomasz and Damian, twin brother of Wojtek, are pictured here with their
donation and their lovely dog Lili.

Thank you Rotarians
The thank yous keep coming as people continue to think of us. The Rotary Club of
Falmouth have very generously donated £750 having fundraised throughout the year
for local causes. Their activities included a stage coach that they decorated at
Christmas and took around the centre of Falmouth to collect money. Our community
fundraiser Julie Treneer is pictured here receiving the donation from one of the
Rotarians.

Bad weather doesn’t stop coffee
The Falmouth Fundraising Group held their second event of the year recently at the
Flushing Sailing Club. Despite awful weather, their regular supporters made the

journey over from Falmouth and people from the village also showed up in support of
the Coffee Morning. The final total was an amazing £760.16!
Angela Flamank, Fundraising Groups Coordinator, reports that Monica, the Chair of
the group, also made a certificate presentation to John Cottrell who did a 100-mile
Sponsored Walk raising a grand total of £6243.73.

The name’s Phillips, Trevor Phillips
Meet Trevor Phillips who held a James Bond
Movie night at Treverbyn Hall near St Austell in
aid of us.
He raised £224.00 in memory of his wife who
passed away at Mount Edgcumbe Hospice last
year. Thank you Trevor.

Boogying to the Fast Track Big Band
This thank you is to the Fast Track Big Band for organising a Christmas Dance Party
last December at the Old Cattle Market in Helston. We’re told a great evening was
had by all, made even better by the fact the event raised a superb £3,060 for St
Julia’s Hospice. £1000 was very generously match funded by Barclays Bank.

Pictured are Tony Richards of Pendles
Funeral Services along with son Clive
who represented The Fast Track Band.

Grateful that we’re here
We received a lovely donation recently from the Tewington Lodge (5698) of
Freemasons who meet in St Austell. The money was raised by members over the last
couple of years and presented by Nathan Gamble who’s the Worshipful Master. He
and his wife Georgina, chose us as their charity and arrived as a family with son
Michael and daughter Daphne to hand the donation over.

Nathan said; “The hospice is a needed resource, often not thought of until that time of
need. My mum passed away there on 17th November 2015 and the care given there
was brilliant, especially by the nurses (Claire was exceptional). Back in 1995 we also
lost my Grandma Eileen and we have at least 2 members in recent times calling on
your help. I am just grateful you are there when we need you.”

Our Lottery

The Cornwall Hospice Care lottery making people
smile every Friday!

We’ll start with some smiles

These belong to Ryan and Peggy Metters from Bodmin

who recently won our Christmas Raffle. They wrote; “Nothing like this has ever
happened to us up here in North Cornwall, so it was a great surprise. In fact, the
cheque took a while to arrive and we began to think the call was a hoax, but it's in
the bank now and very welcome too. Many, many thanks and we hope you are able
to continue your valuable work.”

£1,000 smiles
Our weekly £1,000 winners have included Miss Attrill from Bodmin who was today’s
lucky player, Mr Pearce of Padstow, Mr Smyth from St Austell, Mrs Weekley who lives
in Wadebridge and Mr Tripp of Helston. There’ll be double the chance to win a grand
next week as our rollover has now reached £1,000!
The geographical reach of our lottery winners has included two in Bristol, Ceredigion,
Cullompton, Tonbridge and Solihull.

The reason why

Our next edition – March 2022
Edition 138 of All Together is due out on Friday 18th March 2022
We love receiving your stories and pictures so please keep them
coming. Try to maintain social distancing in your pictures and if
they’re taken inside make sure everyone’s wearing a mask or visor.
This will continue until restrictions change. Please also remember to
get permission from all those in your photos to share them with us.
You can complete the Media Consent Form here - Media Consent Form
for general use | Cornwall Hospice Care
Send your messages, stories and pictures to
communications@cornwallhospice.co.uk

Spread the word!
There is a way you can catch up on all the news from our charity without having to
use a work email address or a work computer. The Message Board page on our
website is for all employees and volunteers and you can access it from any device,
anywhere and at any time. Just click on the words ‘Message Board’ at the very top
of the home page and when prompted, use the password MYaccess.
Please spread the word to fellow employees and volunteers about this.

Intranet information
Our intranet is a treasure trove of information so we hope you’re finding it useful, but
just a reminder to scroll down as there’s lots more on the homepage, including key
dates and our Twitter feed.

