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Introduction 

As a healthcare provider it is vitally important that Cornwall Hospice Care acts to protect both 

our employees and our customers. We believe that this policy is a reasonable and 

proportionate way to mitigate the risk of Covid-19 coronavirus transmission.  

 

Cornwall Hospice Care requires all employees, volunteers, contractors, and agency workers to 

comply with this face masks policy.  Breaches of the policy will be taken very seriously and 

may be dealt with under Cornwall Hospice Care’s Disciplinary Policy. 

 

Policy 

Cornwall Hospice Care requires face masks to be worn at all times when employees are in 

shared offices or communal spaces to minimise Covid-19 risks. Line managers will be 

responsible for ensuring compliance with this policy and for ensuring that suitable masks are 

worn and used in an appropriate manner. All employees and volunteers have a responsibility 

to adhere to the terms of this policy.  

 

Exemption from the requirement to wear a mask  

If you have concerns relating to personally being required to wear a mask, please discuss this 

with your line manager.   

 

Some employees may have health conditions which do not allow them easily to wear a face 

mask or covering. If so, they should raise the matter in confidence with their line manager. 

Every effort will be made to make reasonable adjustments for employees who cannot 

legitimately wear a face mask. This may be a requirement to wear a face shield instead of a 

mask.  

 

Specific exemptions from the requirement to wear a mask are:  

• Working alone in an office  

• Working in our distribution facilities, where there is adequate ventilation and very low 

employee numbers 

• Working outside  

• Working alone in a company vehicle  

• Working in an office with adequate ventilation and social distancing  

 

However, all employees will be required to wear a mask if they leave these exempted areas.  

 

 

Monitoring and review  

This policy will be reviewed in 3 months' time and will be updated to take account of any 

changes to the official advice provided about coronavirus.  


