Happy New Year! Welcome to All Together
Edition 136 - Friday 14th January 2022

Brave swimmers and billboards - read all about both in this edition.

The privilege of being a Cornwall Hospice Care doctor
Our introduction to this edition of All Together comes from Dr Sarah Ashley (pictured)
who’s based at St Julia’s Hospice:

Happy New Year. 2022 has arrived in typical style with ever changing weather
patterns and the continuing pressures of the Covid-19 pandemic. Here at St Julia’s,
we’ve continued to provide care to end of life patients throughout the festive holiday, a
privilege for me and for all my colleagues on the ward.
I’m a big believer in us being one team, whether you work ‘front line’ in direct patient
contact, or more ‘behind the scenes’ in one of our shops, in fundraising, an office or
as part of our maintenance team. We’re all here for the same reason, which is to
provide excellent patient care. Today I want to introduce myself and share a bit of my
world with you.

I wanted to be a doctor since I was young, when I had a worm hospital in the garden.
I’ve no idea where the passion came from, but I couldn’t ever imagine doing anything
else. I grew up just down the road in Gweek and after studying medicine at
Southampton, I came straight back to Cornwall. I started working as what was then
called a House Officer at the Royal Cornwall Hospital Treliske, before moving to West
Cornwall Hospital and joining the GP training scheme. I became a GP and joined a
Practice in Camborne in 2006. I loved the patient contact it gave, but the increasing
workload and overwhelming managerial expectations for a GP Partner led to a period
of burn out in 2016. It’s important to talk about such things - this experience is one of
the reasons that I am passionate about us all exhibiting self-care and self-kindness, as
well as care and kindness to each other.
I ended up needing four and a half months off. I wasn’t sure I could continue in
General Practice for another 20 years, but felt I was too old to change career and too
young to retire. I had just started a phased GP return when I caught up with Dr
Carolyn Campbell at a mutual friend’s house. She asked if I knew any GPs who’d be
interested in working one day a week in palliative care. I’d always been aware of the
need for good end of life and bereavement care and immediately knew this was a
message for me! That was more five years ago - I haven’t looked back.
The thing I particularly value is having the chance to get to know our patients and their
families at a time in their lives when they are vulnerable and in need of specialist care
and to make a personalised difference. These days in the increasingly busy GP world,
you don’t have the same opportunity to spend time with people and I couldn’t operate
like that. There is only get one chance to get it right when someone dies. It’s a huge
privilege to have the time, space, and teamwork which allow us to make someone’s
death the best we can.

No two days are the same and there is no typical work pattern. The worklist on the
ward is dependent on who is around, how poorly each patient is and how much they
and their relatives want to talk. Doing the job well is such a reward; it’s nice when
relatives say thank you, but your heart, and your team tell when you’ve made a
difference and that’s very special.

I’ve just completed studies for a Masters in Medical Ethics and End of Life Care. I have a
very understanding family because studying can be hard and time consuming. I do think I
enjoyed it, but I can only say that because I’ve finished it! It’ll be very useful for patient
care, and for debating ethical dilemmas with the team, and with the medical students we
host.
It’s a tough job, and I have learned the importance of looking after myself and switching
off properly. I enjoy amateur dramatics. In fact, my whole family love it and we are
involved in an annual pantomime that will be staged in Gweek in March. (Covid
permitting…) Musicals are a favourite genre of mine and my older son is off to university
next year and is hoping to read Musical Theatre; I’m already looking forward to going to
see him in shows. Two other passions are knitting and jam making. I was an advocate
for knitting to relax before Tom Daley made it popular. As for making Jam, it’s a great
way to slow down - jam is only ready when it’s ready, it cannot be rushed, so you have
to take time with it. My husband always jokes that you can see how stressed I am by
how much jam is in the cupboard.
As I said at the start, I believe in us all being one team because in one way or another
we all care for our patients. Yes, we care for them within the hospice, but we can’t do
this without all of you in offices and shops and those who fundraise for our charity. We
have to work together to get it right and make sure the care is there when people need
it; patient care relies on us all - our one team. I sometimes go into the shop in Camborne
and I love seeing everyone cheerfully working hard to provide funds for patient care,
just as much as I love meeting people in the hospices, working to directly support patient
care. Here at St Julia’s and throughout the organisation, we need to rely on each other an excellent team supports each member through the good times and the bad.
As for the future, for me it’s the joy of no more studying, making more jam and plenty of
chilling out with my knitting.
Thank you all for what you do for our patients and for each other; here’s to brighter
days through 2022.

Sarah
It’s business as Covid usual
As we get our teeth in to 2022 some things don’t change and that includes the Covid19 guidance we’re still following, as Paul Brinsley explains;

It’s a new year and yet Covid-19 is still rumbling on
around us. We’re continuing to work under the
guidance provided in the government’s Plan B. Some
of you are still working from home and we on our
Executive Team thank you for persevering. We know
it’s not always easy when your office is also your
home, and you can only see your colleagues on
TEAMS. Please remember that if you do need to
come to work, you must do a lateral flow test and kits
are available at our hospices and in our offices.
In our shops, the safety and wellbeing of our staff, volunteers and customers remains
paramount. We continue to ask everyone to wear a mask, to ventilate the shops as
much as possible and to socially distance. In the hospices our teams continue to wear
extra personal protective equipment (PPE) and to take regular tests. Our best line of
defence remains vaccination and the government are due to review the current
guidelines later this month.
Stop press: the government yesterday (Thursday 13th January) announced the Covid19 isolation period is to be cut to ‘five full days’. That means that from Monday 17th
January you’ll be able to leave isolation from the start of day six but only after two
negative lateral flow tests. This has been introduced to ease the pressure of staff
shortages on the NHS and many other employers.
As we publish today’s newsletter the government website hasn’t been updated, but
you can visit it HERE for all Covid-19 related information.

Please remember to talk to your line manager if you have any questions or concerns
and we’ll keep in touch as the government review their advice.
This is a good time to also remind you of our
Open Door sessions, when you can come and talk
to a member of the Executive Team. All the dates
are on our intranet and the next ones are as
follows;

Friday 21st January - Open Door in the staff canteen at Daniel’s Lane - 2pm to 3pm.
Friday 4th February – Open Door in the Seminar Room at Mount Edgcumbe Hospice midday to 2pm.
Friday 18th February – Open Door in the Seminar Room at St Julia’s Hospice - midday
to 2pm.
We’ve received feedback that Fridays aren’t always a good day for some of you so
we’re reviewing this. Watch out for new dates coming out soon.
Finally, I’d like to thank everyone who worked over Christmas and New Year, both
employees and volunteers. We’re a 24/7 charity and in the period between
Christmas Day and the 3rd of January, 89 people benefitted from care and advice.
They included patients at Mount Edgcumbe and St Julia’s Hospices, those requiring
urgent Lymphoedema treatment and some who were helped by the community team.
That’s something to be very proud of.

Paul
Help to plan our charity’s future

Have you taken part in our latest employee and volunteer survey yet? It’s the first step
in preparing the next 5-year plan for our charity, a plan that will make sure we’re
heading in the right direction. It’s about setting out our priorities and ambitions and
how we’re going to achieve them.
The process for developing the 2023 to 2028 plan has started with this anonymous
survey. The aim is to investigate what you think the charity should focus on in the
future and asks what would you change if you could?
CLICK HERE to complete the survey online. Paper copies are also available at both
hospice receptions, in the fundraising reception area near the door to the front car
park at Daniel’s Lane and via Maureen Bird in our retail office. You’ll also be given a
pre-paid and addressed return envelope.
If you have any questions or want to clarify anything, Katie Wightman and Tamsin
Thomas are available via phone at the following times to help:

Katie Wightman – 01726 839682 – between 1pm and 2pm on Friday 14th, Friday
21st and Friday 28th January.
Tamsin Thomas – 01726 839156 – between 9am and 1pm Monday to Thursday
each week until Thursday 27th January.
The survey will close at 11.59pm on Sunday 30th January 2022.

HR @ Cornwall Hospice Care
Earlier this week, Paul Brinsley signed the Armed Forces
Covenant to affirm our commitment to supporting the
armed forces community. It recognises the value serving
personnel, both regular and reservists, veterans and
military families contribute to our charity and our
country.
The Covenant is a promise by the nation ensuring that
those who serve or have served in the armed forces, and their families are treated fairly.
We are delighted to be able to make this pledge to proudly support them.

We will honour this commitment by:
•

proactively promoting that we are an Armed Forces friendly organisation

•

supporting the employment of veterans, recognising their military skills and
qualifications in our recruitment and selection process

•

partnering with the Forces Families Jobs Forum to support the employment of
Service spouses and partners and provide flexibility in granting leave or
flexible working opportunities for before, during and after a partner’s
deployment

•

supporting our employees who are members of the Reserve Forces, granting
additional unpaid leave for annual training and supporting any mobilisations
and deployments

•

providing those employees who are volunteer leaders in military cadet
organisations with additional unpaid leave to attend annual training camps
and courses

If you would like any further information about the Armed Forces Covenant, please
look at their website https://www.armedforcescovenant.gov.uk/

Welcome to…
Linda Stevens who’s a Housekeeper at Mount Edgcumbe Hospice, Sue Trevaskis Bank
Nurse at St Julia’s and Stephen Micklethwaite Kitchen Porter at St Julia’s Hospice. We
also say hello to Dr Lawrencia Azas (left) and Georgia Geddes Staff Nurse (right)
who’re pictured here at their induction session with Chris Starnes.

Goodbye to…
Geoff Hammersley who was the Deputy Manager at our Penryn furniture store and
Sophia Georgiou who managed our Camelford shop. We wish them all the best in
their future activities.

Lighting candles to remember
At Christmas Covid-19 disrupted once again the plans of those who like to visit our
hospice multi faith rooms to remember their loved ones. Having heard we couldn’t
welcome anyone other than the designated visitors of our patients, our PR team
worked on a plan to allow people to remember online. Working with the Ward Sisters
Lou Ranford at St Julia’s and Theresa Brady at Mount Edgcumbe, films were produced
showing candles being lit at the hospices and people were encouraged to leave a
message. The project proved enormously successful and these are some of the
comments left:

Our Ward Sisters also wrote messages that appeared on our social media channels
on Christmas Day and New Year’s Day and both attracted some beautiful comments
directed at our key workers in particular.

Christmas kindness
We’re always humbled by the extraordinary kindness of our supporters and
particularly at Christmas and this festive season was no exception. Both hospices
received much appreciated gifts of biscuits, chocolates and other goodies. Our
patients meanwhile, all received beautifully made stockings generously donated with
the gifts inside them, by Jenny. This picture shows those that arrived at St Julia’s
Hospice.

The gift of veg
Thank you to Diane Hirst from Perranwell Station who
donated this splendid array of vegetables to the kitchen
team at St Julia’s Hospice this Christmas. She didn’t want
to appear in the picture but you can imagine how happy
our chef was to receive all these lovely fresh goodies and
how pleased our patients were too.

Support from the annual bikers
Every year a group of cyclists arrive
outside Mount Edgcumbe Hospice as
part of their annual Christmas Eve
bike ride. This year they raised just
over £500, which was generously
matched by Hawkins Motors - so a
grand total of £1,190! A big thank
you to them all.

The Swim Buddies
Thank you also goes to The Swim Buddies and their organiser Tracey Pascoe who
raised £305 by making a donation each time they turned up in fancy dress for their
Christmas meet ups. The money was presented to our colleague Angela Flamank at
the Carn Brea Leisure Centre where they swam at 7am on Christmas Eve and
subsequently was added to with funds raised at their Boxing Day Swim.

Sparkling display
How beautiful is this? The display was put together
by the residents of The Alms Houses in Gulval near
Penzance. This year they chose our charity to receive
donations as St Julia’s Hospice is very close to their
hearts. These beautiful lights raised an incredible
£207.75!

Thank you Jenny and friends
Jenny Osborne from our St Agnes Fundraising
Group, put on a workshop aimed at making
Christmas table displays and raised £90 for our
charity. Thank you goes to Jenny and those who
attended.

House!
Members of the Fowey Gallants Sailing
Club got together for a Bingo evening
before Christmas and raised a very
splendid £640. Special thanks goes to
Paula Trewick and her team at the club for
organising the event and to Lee Taylor
who we’re told is the best Bingo caller in
town. Paula is pictured here (left) with
Tamsin Thomas from our PR team.

We said a thank you too
We have a very close working relationship with the team at the Cornwall Blood Bikes,
so it was with delight that our Mount Edgcumbe Hospice team were able to give a
little something back to them when one of their bikers visited. Instead of exchanging
Christmas cards, the team on the ward all contributed towards a donation to the bikers
of £50. Pictured left to right are Janet Barnie Ward Clerk, Steph Worrall Healthcare

Assistant, Niall Hope Healthcare Assistant, Theresa Brady Ward Sister and Brendon
Hale from the Cornwall Blood Bikes.

What Matters – the latest edition
Lollie Brewer from our Community Services team introduces the latest edition of ‘What
Matters’:
Last year we launched What Matters, a
newsletter for those approaching, or
planning for, end of life in Cornwall. It was
very well received so now we’re launching
the next edition. It’s a brighter more
colourful version. There’s a great article on
End-of-Life Doulas, a feature about some of
our fundraisers and information on how to
secure your digital information after you
pass away. It’s has been distributed to
professionals across the county to print off
or to signpost their clients to with an option
for them to print it out or read it online. You
can read What Matters HERE and there’s a
printable copy attached to the email
sending out this edition of All Together.

Our new logo is live
Our new logo is now live. It introduces
the waves from our 40th anniversary
emblem and emphasises the names of
our two hospices as it’s these that
people know and love. It’s been
designed in-house and at no cost and
doesn’t form part of a rebrand. We just
wanted one of the legacies of our 40th
year to be a fresh and invigorated logo
that features a clean, bright look.
You will see the old logo for a while as we’re only replacing items as and when
necessary to save money, but it’s now on our website, social media channels and
current posters, adverts and promotions.
As a result of the new logo, we’ve also updated our Brand Guidelines and you can
find these on the home page of our intranet.

Download the new email signature
Following the introducing of our new logo, Kazik Kott, our Head of ICT, provides
valuable guidance on updating your email signature to reflect the change. Here’s the
new template:

The good news is that you can follow a series of simple steps to get your updated
signature template, just follow the updated guide HERE or visit the intranet home page,
select IT, and then “Your Signature” from the left hand side menu. Please delete your
old signature and paste in the new one as directed. Then replace the fields with your
information.
You mustn’t change the signature format in anyway, apart from removing mobile and

direct text/fields if these aren’t applicable to you and please do not add any badges.
You mustn’t add any banners to the end of the signature unless authorised by your
department manager and/or the PR and Communications department. Please also
remember to remove any out of date banners.
For help and assistance please raise an IT support ticket by using the ICT Support icon
on your desktop or emailing helpdesk@cornwallhospice.co.uk . New backgrounds
incorporating the new logo will appear on corporate devices including phones and
desktops over the coming week.

I’m busy planning for Christmas! Competition time.
It’s a very short year for some, including our Head of Retail Frazer Hopkins as he
explains here;
Tuesday 4th January and I’m back at my desk. My
first call is to Tamsin from our PR department and
it’s to talk about Christmas 2022! Yes, planning
for the festivities begins as soon as the new year
arrives. This is when we start to think about the
next round of Christmas card designs, so we need
to talk to you, our employees and volunteers, too.

First, I’d like to thank everyone who took part in
our project to choose local scenes for the 2021
cards. They were a huge success and we pretty
much sold out. This was the card featuring the
beautiful St Just in Roseland Church. We received
lots of positive comments, raised around £80,000
and all thanks to you. It means we need your help
again to choose new scenes for 2022. Our card
designer needs to work on them in spring, so we
need your ideas now.

Please nominate your favourite place in Cornwall. It might be a beach, a village, a
building or a monument. There are no parameters - just your description, any pictures
you have and a brief explanation of why you’ve suggested the place.
If your suggestion is taken up, we’ll share a print of the final design with you and send
you a free pack of the cards.
Please forward your ideas to Tamsin via communications@cornwallhospice.co.uk and
let’s see if we can top the 2021 Christmas sales. All the proceeds go to supporting the

teams who provide the care we offer our patients and their carers, families and
friends.
The deadline for entries is 5pm on Friday 28th January 2022.
My next project is a calendar for 2023 so stand by for another request for help in the
February edition of All Together.
Thank you!

Frazer
One billboard in Truro
Commuters arriving in Truro by train or driving past the railway station, won’t be able
to miss our new billboard.

It’s promoting our new furniture store in Truro where we’re told business was brisk on
the first day of opening this year. The billboard advert will be in place for the rest of
this month.

What’s next in fundraising?
It was a busy run up to Christmas with Santa challenges, school Santas, Light Up A
Life and Le Gateau, but after a quick break the team are already busy with the 2022
events.

Run Falmouth
Run Falmouth, our Half Marathon, is back
on 13th March 2022! Now in its 10th
year, the event will be the fourth in the
Cornwall Road Running Grand Prix
Series, sponsored by Cornwall Glass. The
race is arranged and managed in a
collaboration between our charity and the
Falmouth Road Runners.
The race is limited to 800 places and online registration is open until midday on
Monday 7th March 2022, or until the point when the event has reached capacity.
We’ve sold out in previous years so if you fancy a challenge, sign up early to avoid
disappointment HERE.

The Coast and Clay Sportive
Following the success of our 2021 event, plans
are now in hand for the 2022 sportive on
Sunday 17th July. Recognised by ‘Cycling
Weekly’ as one of ’20 of the best British
sportives to ride’, it’ll be our second year of
organising this popular cycling event.
There’s something for everyone, from the
complete beginner to the hardened cyclist who
likes a challenge, with 4 routes from 17 miles
right up to 104 miles!
Find out more and sign up HERE

Our Lottery

The Cornwall Hospice Care lottery making people
smile every Friday!
We start with the results of our very popular
Christmas Raffle for 2021. Once again people
were very generous and snapped up their
digital tickets to enter and the Raffle raised a
stunning £46,403 for us!

This poster confirms the winners, all of whom
were extremely pleased to hear of their success
in the days running up to Christmas.

A winner’s smile
This is Sarah Smith from Bude who was the lucky
winner of our £1,000 prize in the draw on the 10th
of December.

She sent her picture in saying “thank you so much
for a lovely Christmas surprise.”

Our £1,000 winners over the last month have included Mr Ewen of Hayle, Ms Park
from Newquay, Mr Kendall who lives in Falmouth and Mr Beer from St Austell. Next
week’s rollover (Friday 21st January) stands at £600.
Most of our lucky £5 winners come from Cornwall, but in the last month one came
from Wolverhampton.
You can check full lists of all the recent winners and find out more about playing our
Lottery on our website here https://www.cornwallhospicecare.co.uk/supportus/lottery/

The reason why

We often see obituaries in the newspapers that refer to funeral collections being in
support of our charity, but a recent report was highlighted to us for the lovely
comments that read as follows….”St Julia’s Hospice where the staff are angels, every
one of them, who put the care back in to healthcare. They gave Bev and Nigel an
extra three weeks they didn’t think they would have.”

Our next edition – February 2022
Edition 137 of All Together is due out on Friday 18th February 2022
We love receiving your stories and pictures so please keep them
coming. Try to maintain social distancing in your pictures and if
they’re taken inside make sure everyone’s wearing a mask or visor.
This will continue until restrictions change. Please also remember to
get permission from all those in your photos to share them with us.
You can complete the Media Consent Form here - Media Consent Form
for general use | Cornwall Hospice Care

Send your messages, stories and pictures to
communications@cornwallhospice.co.uk

