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“It was a lot of fun. We learnt 
how to put up a fence and felt 

like we were doing something 
worthwhile.”



1. Introduction

Volunteering can be a great way for young people to increase 
their confidence and self-esteem, develop a range of personal and 
social skills and improve their ability to work with other people. 
Young people can gain experience for their future employment or 
further education and it enables them to contribute to their local 
community inspiring them to remain active and involved throughout 
their lives. 

By volunteering with us, young people can gain wider access to 
various career opportunities such as Nursing, Finance, Human 
Resources, Retail & Merchandising, PR and Communications, 
Administration and Fundraising and much, much more! 

As well as the time, support and skills 
that young people can offer, we can 
learn from our young volunteers - 
particularly as their own experiences 
may be very different to those of our 
adult volunteers. 
 
Young people can bring fresh perspectives, new ideas and 
increase the capacity of our charity. Young people will raise 
awareness and champion our work amongst their peers, teachers, 
parents and the wider community, reaching an audience of people 
who may become our future supporters or members of our staff.
We can share stories of young people doing great things in our 
charity through their volunteering and this can bring positive 
coverage of the work of our organisation. 
Young volunteers have an abundance of energy and enthusiasm! 
They bring skills of their own and have a willingness to learn new 
ones.

“I was nervous but my 
manager reassured me on 
my first day. I’m really 
enjoying it and feeling 

confident now .”



2. Involving Young Volunteers

We really enjoy having young people volunteer with our charity 
and have found it to be a tremendously beneficial experience for 
the energy and fresh enthusiasm and ideas they bring. We have 
several young people under the age of 25 volunteering for us 
already, gaining work experience, improving their social skills and 
learning practical skills such as customer service, merchandising 
and stock control.

All volunteering experience helps when it comes to applying for 
jobs, apprenticeships or higher education. If a young volunteer 
needs to do volunteering hours for Duke of Edinburgh or Work 
Experience, then we have an opportunity at Cornwall Hospice 
Care for them.

They can volunteer from the age of 14 in one of our shops or in 
some of our offices, or from age 16 in many other roles. Volunteers 
working in the inpatient units must be over 18 due to the nature of 
the work we do. Some young volunteers have linked together and 
held fundraising events for us. It’s all about joining in and having 
fun!

Whatever their reasons for choosing to volunteer with us, we want 
to make it a rewarding and enjoyable experience. 

We are happy to write a reference or letter of recommendation for 
a young volunteer provided they have completed at least 25 hours 
of volunteering with us. 

We also offer our internal Dalton-White Awards for the hours they 
volunteer:

25 hours = Penwith Certificate
50 hours = Caradon Certificate
75 hours = Restormel Certificate
100 Hours = Carrick Certificate



3. Volunteer roles

We want to be able to offer young volunteers, who may have 
school or study commitments, volunteering opportunities that are 
flexible and accessible. It may be that they can only commit to four 
to five hours a month, an hour a fortnight, one afternoon a week, 
or just one Saturday every month. Flexible times for volunteering 
enable young people to fit it around the other demands on their 
time. 
Here are some of the roles where we can involve young volunteers:

Retail Assistant
On the shop floor young volunteers 
can help arrange our stock, keeping 
the rails and shelves full of fabulous 
donated items and providing great 
customer service, greeting shoppers 
with a warm welcome and helping 
them with their purchases. Learning 
about stock checking and control 
young people will be developing an 
understanding of product knowledge, 
visual merchandising and how to 
operate the till and card payment 
system.

Donation Centre
Volunteers help to load and unload the vans, move seasonal goods 
for storage and assist with moving items ready for distribution 
to our stores. They also help process and prepare our donated 
stock; separating items that are for recycling from saleable goods. 
Young volunteers may be taking in donations at the drop off point 
and greeting and thanking our generous supporters. What will 
our young volunteers gain? Effective communication and problem 
solving skills, good team work, stock rotation and organisational 
skills.



Administration and Office Experience 
Tasks will vary depending on which 
department and office they are 
working in; they may be dealing with 
enquiries and sending out forms to 
our supporters in the lottery office, 
or sorting and filing documents for 
the Retail Coordinator or collating 
information packs about specific events 
for our Fundraising team. The role is a  
great opportunity to gain experience 
of working in an office.

Fundraising Events
Supporting the Fundraising team and 
other volunteers in the smooth-delivery 
of hospice led events. Specific tasks 
will vary from event to event, but 
young people can be involved in 
receiving guests and registering their 
arrival to marshalling car parks, 
running fundraising stalls, selling 
raffle tickets or hosting a tombola to 
serving refreshments etc.

Group Activities
Occasionally we are able to design a bespoke short term project 
for a group of young volunteers depending on the needs of the 
charity and the ability and requirements of the young volunteers. 
This can be arranged through the Volunteer Services department.



4. Application Process

All young volunteers should complete our application form in the 
normal way, either by completing one online via our website or by 
obtaining one by popping into one our shops. Alternatively they 
can contact the Volunteer Services team, by email 
volunteer@cornwallhospice.co.uk or telephone 01726 65711.

The application will be processed by the Volunteer Services team 
who will apply for references. We require 1 reference for the retail 
department and 2 references for other roles. All volunteers under 
16 must have a signed consent form from a parent/guardian or 
carer before they can volunteer with us.

Students seeking Work Experience placements or Duke of 
Edinburgh placements should also apply in writing to the Volunteer 
Services team with their application form. The Volunteer Services 
Coordinator will contact the young person to discuss the request 
and a decision will be made if a placement can be provided 
depending on availability, the young person’s requirements and 
subject to a satisfactory reference or letter of recommendation. 
Cornwall Hospice Care will follow all School and Education 
Business Partnership processes.

Once the young person has been approved the Volunteer Services 
team will contact the Department Manager or Store Manager to 
arrange a taster session where they can have a go at some of the 
tasks alongside another member of the team who’ll show them the 
ropes.



5. Induction and Training

All our volunteers receive a handbook and an induction, which 
includes a welcome tour of the premises, a brief on health and 
safety procedures and an introduction to the team. They will also 
be shown some of the equipment they’ll be using. 

As a volunteer they’ll be expected to complete some mandatory 
training modules, such as Confidentiality and Information 
Governance, which are relevant to the role, this will be explained 
by the Department Manager or their supervisor.

The Manager will discuss the days and times of the shifts with the 
young volunteer and explain our expectations as well as what the 
young person expects to gain from the role.

A young volunteer who wants to be involved with our organisation 
may also be asked to sign a written agreement to our code 
of conduct. This will set out what they will be doing and our 
expectations of them. 

Cornwall Hospice Care will provide an enjoyable and rewarding 
work experience allowing the young person to gain an 
understanding of our charity and to be fully involved in all aspects 
of the role within the department they have chosen.



6. Work Experience

Work Experience is a Government scheme which is described as 
‘a placement on an employer’s premises in which a pupil carries 
out a particular task or duty, more or less as would an employee, 
but with an emphasis on the learning aspects of the experience.’

It usually lasts for one week and is an important part of being 
ready for work which allows students, of all abilities, to gain 
knowledge about the world of work through a real life situation.

Once a student has applied in writing to Cornwall Hospice 
Care we will discuss the main duties of the role and assess their 
suitability, taking into consideration all aspects that may affect their 
health, safety and welfare while on placement. We will also take 
into consideration the availability of a placement with the local 
Manager.

Schools require our organisation to complete an Approval and 
Consent form and to provide a Young Person’s Risk Assessment for 
the role. 

Education Business Partnership (EBP) will carry out a placement 
suitability check with us to assess if the work placement is 
appropriate for a young person. This includes checking for public 
and employer liability insurance as, while on work experience, a 
young person has the status of an ‘employee’.

The student cannot attend the placement until it is approved by the 
EBP. If a work placement has been rejected or has not been visited 
then it cannot be used under ANY circumstances. The school, who 
retain the duty of care during the week, have the final decision and 
confirm whether the placement goes ahead.



7. Duke of Edinburgh Award Scheme

The Duke of Edinburgh’s Award Scheme is a programme designed 
to encourage young people aged between 14 to 24 years to 
develop positive skills and lifestyle habits. The Award is about 
personal challenge and development and is adaptable according 
to each participant’s interests and abilities.
 
There are four main sections of a DofE programme; Volunteering, 
Physical, Skills and Expedition.

To achieve an award, the participant must work on each section for 
a minimum period of time, and must be monitored and assessed by 
someone with knowledge of the chosen activities. Each progressive 
level demands more time and commitment from the participants:

Bronze Award Volunteering section: 3 months
Silver Award Volunteering section: 6 months
Gold Award Volunteering section: 12 months

This can be for a couple of hours once a week or more depending 
on the young person’s availability and requirements.

The volunteering section is all about making a difference to other 
people’s lives and using their skills and experience to help their 
local community.

A DofE participant should apply to volunteer with Cornwall 
Hospice Care in the same way as any other young volunteer.



7. Duke of Edinburgh Award Scheme 8. The Law and young volunteers

There is no specific legislation about young people volunteering 
for a not-for-profit organisation. However by adopting the rules for 
‘employing’ young people Cornwall Hospice Care are ensuring we 
are not expecting young people to work excessive hours or carry 
out inappropriate tasks.

Cornwall Hospice Care have relevant policies and procedures 
including a robust Safeguarding and Child Protection Policy as 
well as a Health and Safety policy and clear risk assessments in 
place to ensure the health, safety and wellbeing of all our young 
volunteers.

We have appropriate employer’s liability insurance that covers 
young volunteers, including those that are under 16 years old. 
There are several restrictions on when and where children are 
allowed to work/volunteer.



The Law and young volunteers

Children are not allowed to work:
• during school hours
• before 7am or after 7pm
• for more than one hour before school (unless local bylaws   

allow it)
• for more than 4 hours without taking a break of at least 1   

hour
• in any work that may be harmful to their health, well-being   

or education
• without having a 2-week break from any work during the   

school holidays in each calendar year

During term time children can only work a maximum 
of 12 hours a week.

Work Experience Students may need to obtain an Employment 
Permit issued by the education department of the local Council. 
Please check with the child’s school/college/learning provider if 
it’s required.
 



9. Safeguarding

Cornwall Hospice Care have a duty of care to do everything we 
can to protect our young volunteers (18 or under) from harm or 
abuse whilst they are volunteering with us.

We have robust child protection policies and procedures to deal 
with any abuse that is suspected of occurring or that a young 
person has disclosed to us. We have clear reporting systems 
for reporting suspicions of abuse or raising concerns about an 
individual and appropriate ways for dealing with those concerns.
We have taken steps to minimise the possibility of abuse or harm, 
and our safeguards will protect:
• The welfare of all young people we work with.
• Other volunteers and staff; preventing wrongful accusations  

or inappropriate behaviour with young people.

Cornwall Hospice Care operate a safe recruitment procedure of 
all new members of staff including screening and criminal record 
checks for staff who come into regular contact with young people. 
All staff and other volunteers are provided with full training and are 
expected to complete their mandatory modules in Safeguarding at 
the appropriate level for their role if required.

We have a code of conduct that sets out how we expect young 
volunteers and the adults (staff or other volunteers) working with 
them to behave, and we aim to ensure young volunteers aren’t left 
alone with an adult unless as part of a designated support role.
 



10. Health and Safety

In most cases, young people will not be at any greater risk than 
adults and for workplaces that include any hazards as it is likely 
there will already be control measures in place. We have a 
responsibility to ensure that young people are not 
exposed to risk due to:
• Lack of experience
• Being unaware of existing or potential risks and/or
• Lack of maturity
We will also take into consideration:
• The layout of the workplace
• How they will handle work equipment
• How the work and processes are organised
• The extent of health and safety training needed
• Risks from particular agents, processes and work
All young volunteers cannot:
• work above two metres fall height i.e. 2 metres above   

ground level outdoors or floor level indoors
• work with toxic substances
• be exposed to radiation
• use power driven tools and machinery
• work in excessive noise, heat or cold
• work in confined spaces

A risk assessment doesn’t have to be complicated, it could be as 
simple as checking a young person is capable of remembering 
and following instructions. A young person might be unfamiliar 
with ‘obvious’ risks. Our Department Managers will consider the 
need for tailored training/closer supervision.



11. Risk Assessments

Cornwall Hospice Care has a responsibility under the 
Management of Health and Safety at Work Regulations 1999 to 
ensure the health, safety and welfare of the young person has been 
considered with respect to their age, experience, maturity and any 
factors mentioned in the information about the young person on 
their application form or Approval and Consent Form.
Cornwall Hospice Care will consider roles on an individual basis 
but it should be noted that: 
• All work involved will be properly explained and supervised by 

a competent person;
• Risks are reduced to the lowest level, so far as reasonably 

practicable.
• All locations have their own set of risks assessments related to 

that individual store and tasks, which can be made available 
upon request.

As with all voluntary placements, we carry out a risk assessment to 
identify any potential safeguarding issues that might occur with the 
tasks that young people are asked to undertake. 
These include:
• The potential risks for exploitation of the young volunteers
• The possible emotional impact of tasks
• The physical and emotional capability of the young volunteer to 

perform the tasks set
• The impact of pressures young people may be experiencing in 

their lives (for example during exams).
We have a generic young person’s risk assessment for volunteering 
in our retail department that can be obtained from the local 
Manager.

 



“VOLUNTEERS ARE AT
THE VERY HEART OF
OUR CHARITY. WE
SIMPLY COULDN’T

MANAGE WITHOUT THEM.”

Paul Brinsley, 
Chief Executive

For more information on supporting young 
volunteers please contact the Volunteer Services 

Department on 01726 65711
volunteer@cornwallhospice.co.uk

www.cornwallhospicecare.co.uk
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10. Notes


