
 

Merry Christmas and welcome to All Together  

It’s Edition 135 on Friday 17th December 2021 
 

   

Cycling Santas, baubles and trees, it must be Christmas – read all about it in this edition.  

Thank you and Season’s Greetings   
A special message from our Executive Team, Paul Brinsley, Gina Starnes, Graham 

Clarke and Verity Hill. 

Who’d have thought we would end the year with yet another developing chapter to 

the Covid story that has so disrupted us, our charity, our County and indeed the 

world?  It’s been another tough year and we have the very great pleasure of passing 

on a huge thank you to each of you from us and from our Board of Trustees. We truly 

appreciate the way in which you’ve soldiered on despite the pandemic - providing the 

care, opening our shops, warehouses and donation centres, hosting events and 

ensuring we are there for those who need us. Be proud of what you’ve achieved.  

It’s been a tricky year but despite the demands of the pandemic, you’ve all shown 

great resilience and there’s been some very positive steps taken toward revival. To 

reflect on this, we’ve recorded a special podcast for you to listen to HERE. We hope 

you enjoy it.   

Some news for you now; At the end of this month, we say goodbye, but only in a very 

technical way, to our consultant colleagues as they transfer to employment with 

Cornwall Partnership Trust. Drs Carolyn Campbell, Jane Gibbins, Kirsty Scott and Mel 

https://youtu.be/JsFcx_WmbKQ


Huddart will of course remain an integral and valued part of our team, as they 

continue to support specialist end of life care across patient settings.  

This change will serve to protect essential resource within Cornwall and underpins the 

new ways of working that are emerging as a result of the Integrated Care System 

that’s being put in place for the County. We’ve been working for some months now 

with our NHS partners to achieve and secure this important balance across the system. 

We’re grateful to senior colleagues at the Cornwall Partnership Trust, the Royal 

Cornwall Hospitals Trust and the Kernow Clinical Commissioning Group for their hard 

work and kind support in achieving this outcome.  

 

We know you’ll all join us in wishing Carolyn, Jane, Kirsty and Mel every success and 

all the very best in their transfer to the Cornwall Partnership Trust, which commences 

from the 1st of January 2022. 

 

In practise you’ll see very little change as we continue to work with our consultants in 

other ways. We also have our specialist doctors, GP trainees and medical students on 

our wards.  

As you know we’re extremely keen to protect our hospices and this is a reminder that 

if you need to visit either of the hospices, you must take a lateral flow test and get a 

negative result before you visit.   

We’re already planning ahead and next year will see us begin the process of 

developing our charity’s next 5 year strategy. Our current one ends in 2023. We’ll be 

asking for your help throughout the process, starting with a survey in January when 

we’ll be asking you all about your thoughts on our Mission, Vision and Values and 

what ambitions you think we should have for the next five years.  

Thank you again from all of us and from our Trustees and please enjoy valuable time 

with your family and friends over the festive period and accept this digital greetings 

card.  

Paul, Gina, Graham and Verity 

 

 
 

https://www.cornwallhospicecare.co.uk/wp-content/uploads/2021/01/From-Cornwall-Hospice-Care.mp4


A Christmas Wish 
Occupational Therapist Chloe Marshall shares a truly special and heart-warming story 

that reflects on the true spirit of Christmas: 

Recently a patient at St Julia’s 

Hospice had a Christmas wish to 

visit the Theatre Royal in Plymouth 

to see ‘White Christmas’. As a 

multidisciplinary team we try to 

work as holistically as possible and 

so we attempted to make this 

happen. We contacted the Theatre 

to see whether it could be live 

streamed to the hospice, however 

this was not possible. So, with the 

correct equipment and after some 

practice with the patient, we had a plan to help her get to the theatre. Myself and 

Simone (Occupational Therapy student) aimed to support the patient and family to get 

in and out of the theatre. Sadly, the patient became too unwell that morning to go.  

Following this the ward joined forces to think of a plan as to how we could bring the 

theatre to the hospice, whilst also trying to get more tickets for when the patient felt 

better. This was achieved with great support from the theatre, however it was decided 

that this was not the right time for the patient due to her medical needs. 

We decorated the sanctuary to replicate the theatre atmosphere with lights and 

Christmas decorations, and Sister Lou provided a projector to display an older theatre 

performance of ‘White Christmas’. We included personalised theatre tickets, 

refreshments and an interval break with ice cream, which all the staff helped pull 

together to make the afternoon really special. The patient described it as ‘nearly being 

as special as her wedding day’ which made the team effort completely justified and 

worthwhile.  

    



Our ‘Useful Links’ directory 
 

Have you taken a look at our online Useful Links 

Directory? It’s been created by our Community 

Services team and it’s full of valuable information. 

It’s an easily accessible resource which has both 

local and national service information for anyone 

looking for support and advice. It covers a wide 

range of subjects from bereavement and grief, to 

cancer and oncology, planning and end of life and 

mental health.  

Visit the directory HERE and please share the link 

far and wide.  

 

We’re all in it together  
We recently marked National Grief Awareness Week and launched a new edition of 

our Podcast: Two Old Choughs: A Tale of Two Hospices called "We're all in it 

together".  

   
It features members of our Community Services team above and from left to right, 

Clare, Tracey and Lollie, talking in depth to Chough Tamsin about the support our 

charity is able to offer to those dealing with bereavement, grief and much more. You 

can listen to it HERE or on your usual podcast app.  

 

Keeping Safe; a collaboration between Health and 

Safety and Public Relations 
Dave Johns, our Head of Estates, writes; With the dark nights of winter upon us and 

the chance of inclement weather, we’re all considering our personal safety. 

Breaking down in the car, missing a bus, or a taxi not arriving can easily make us 

more vulnerable. Walking alone in familiar or unfamiliar surroundings can also be 

daunting.  

https://www.cornwallhospicecare.co.uk/our-care/usefulinksdirectory/
https://www.cornwallhospicecare.co.uk/our-new-podcast/


We like to think of all our employees as 

an extended family and so it’s been 

decided to gift all our permanent members 

of staff a personal alarm and a keyring. 

What use is a key ring? I hear you ask. 

The key ring has been produced with a 

QR code printed on it. Scanning the code 

with your smart phone will lead you to our 

website and a page where there are tips 

on keeping safe. We hope you find the 

tips useful and never have to use the 

alarm, but it will be there for a little reassurance. 

I must stress that this is for your personal use and you can collect your device from the 

main offices at Mount Edgcumbe, St Julia’s and Daniel’s Lane, if you haven’t received 

one already.  

Any questions please contact me via the email djohns@cornwallhospice.co.uk 

****Please note: these are different to the People Safe devices for lone workers 

when they are on duty for our charity. These were gathered in for an audit but will 

soon be reallocated to those staff who need them. Line Managers will be receiving 

information about this shortly.  

HR @ Cornwall Hospice Care  
As we near the end of another challenging year, we 

want to take this opportunity to encourage you to 

set aside some time to focus on yourself.  Every day 

we manage expectations and demands of family, 

friends, loved ones and our work.  In addition, this 

time of the year is known to be one of heightened 

levels of stress.  The Workplace Assistance 

Programme (WPA), which all permanent employees 

have access to, has a number of great mental health resources available.  To find out 

more, log into your WPA account HERE and go to the Mental Health hub.  

 

If you need help accessing WPA, please refer to the Accessing WPA – User Guide 

available on the intranet and ONETEAM.  If you have not yet activated your WPA 

membership, you will need to refer to the Accessing WPA – User Guide for 

instructions.  WPA is also available 24 hours a day 7 days a week to provide 

confidential, telephone counselling sessions provided by a team of counsellors and 

can be contacted on 03330 144 423. 

 

mailto:djohns@cornwallhospice.co.uk
http://www.wpa.org.uk/


During the festive period, commencing Monday 27 December 2021 to Tuesday 4 

January 2022, the HR email inbox will be checked infrequently.  A member of the 

team will be checking incoming emails and will respond if the matter is urgent and 

cannot wait until Tuesday 4 January 2022.  

We wish you and your family and loved ones a happy and safe festive season. 

Welcome to… 
Dr Alexander Miller and Registered Nurse Georgia 

Geddes at Mount Edgcumbe Hospice, Housekeeper 

Angelique Lydall at St Julia’s Hospice, Katie Wright 

who’s Deputy Cluster Manager to shops in the 

Truro/Falmouth area and welcome back to Registered 

Nurse Leah Hughes who’s now a bank nurse at St 

Julia’s Hospice.   

Pictured below are two other new members of staff, Mark Humphreys (left) who’s 

Deputy Retail Manager at our St Austell Furniture Store and Laura Smyth who’s the 

new Manager of our Penryn Furniture Shop. Both are pictured with Chris Starnes who 

leads our induction sessions. 

 

Goodbye to… 

Registered nurse Samantha Mitchell from St Julia’s 

Hospice, Housekeeper Rosemary Watkinson from 

Mount Edgcumbe Hospice, Jessica Campbell-Plover, 

Deputy Manager in our Bude shop and Lisa Pompa, 

Deputy Manager in St Austell.  

 

 



Joy was such a joy  
We’re sad to report that Joy Runnels passed away last month at the age of 92. Joy 

volunteered at St Julia’s for 35 years, first at the hospital when it was a ward and then 

in the purpose-built hospice of today. She also ran the trolley at St Michael’s Hospital 

two days a week. Joy organised the Blood Donor Clinic in Hayle for many years and 

helped at the Cancer Friendship Group at the Day Centre.  It’s not surprising that she 

received an MBE for all her charity work.  

 

Fellow volunteer Rosemary says; “Aside from all this, Joy was just a joy. Such a lovely 

lady, both to look at and to know. She loved her colours and her blue eye makeup! 

Such a generous friend, both with her time and gifts. Her home was always full of 

flowers and welcome. Others would find much more to say, l am just glad to call her 

my friend. Greatly missed.” 

 

 

We’re pleased to say that Gill, Joy’s daughter 

was happy for us to share this lovely 

photograph of Joy.  

  

 

 

 

 

 

 

 

 

 

Festive fundraising groups  
Angela Flamank, our Fundraising Groups Coordinator, reports on some festive 

fundraising; 

 

Marazion Fundraising Group held their annual Christmas Coffee Morning on the 27th 

of November. They chose a new venue to allow for more space and were worried that 

a forecast storm might put people off. They were also without their long serving 

member Enid Smith who passed away a few months ago (see last month’s All 

Together). The good news is that the event was actually a huge success and raised a 

fantastic £1,522. Thank you to all who supported and made the event such a success. 

 



  
 

Our Truro Fundraising Group were also busy, holding a Coffee Morning and Sale at 

the Linden Hey Tea Rooms in Feock. In terrible weather conditions they served 

refreshments provided by Nina, the owner and the work certainly paid off. The total 

from the morning, with some amazing donations included, came to a fantastic 

£2,194.79! 

 

   
 

Another successful event was held by the Falmouth Fundraising Group who held their 

Ladies Day at the Penmere Manor Hotel. The annual event saw 80 Ladies in their 

'bubbles' enjoying lunch and planned demonstrations. The event raised £1311.43. 

Newquay golfers to the ‘four’! 
Congratulations to our friends at 

Newquay Golf Club where Annie 

Lobb, the Ladies Captain, chose us 

as her Charity of the Year. They’ve 

been holding events throughout the 

year, supported by our Newquay 

Fundraising Group, and secured 

match funding from Barclays. The 

result is £1,736 to help fund the 

care we provide.  I’m pictured here 

with Annie.  



More golfing generosity 
Thanks also goes to the Truro Golf Ladies 

Section.  Jenni Hosen was the Ladies Captain 

in 2020 and having chosen us as her charity, 

raised a superb £1,875, some of which was 

match funded by Barclays Bank. Jenni’s 

pictured here with Julie Treneer, our 

Community Fundraiser in West Cornwall.  

 

 

 

 

Let’s say a few more Festive thank yous 

Cliffside Katie’s baubles 
Katie Childs is a very dear friend to 

our charity, supporting us each year 

with sales of her beautiful hand 

painted Christmas Baubles. This year 

she held a raffle to win some of the 

stunning ornaments and raised an 

equally stunning £1,160. Katie runs 

the Cliffside Gallery in Port Isaac and 

has never forgotten the care her Dad 

received when at Mount Edgcumbe 

Hospice.  

 

Christmas tree, oh Christmas tree 
What does a Christmas tree mean to you?  To Dionne, the 

Manager of our Bargain Outlet at Redruth, they are "quite 

simply what the spirit of Christmas is all about, kindness and 

generosity."  She was speaking after receiving the gift of a 

Christmas tree from Scott and Laurena of Cornwall Funeral 

Services. Laurena delivered the tree and even decorated it 

herself. Now that’s a true Christmas spirit.  

 

 



Marvellous marshals  
We’re lucky to have a festive army of helpers and amongst them are those who 

helped marshal the car park at the Penrice Academy in St Austell for the Charlestown 

Christmas Market.  We raised over £300 during the weekend - so thank you to 

everyone who contributed, to St Austell Running Club and to the NoteAbility choir for 

supporting us.  

 

Walking from Hospice to Hospice   
The team from Paul Bourton Funeral Service spent last Friday and Saturday walking 

from St. Julia's hospice to Mount Edgcumbe to raise money for our charity. Tom 

Powlesland and his team have been raising money for 21 charities in 2021 and they 

chose Cornwall Hospice Care for their biggest and most challenging event yet. With 

money still coming in from supporters, they’ve already raised £500! After 40 miles of 

wind, rain and tough coast paths, the team arrived at Mount Edgcumbe at 2.30pm on 

Saturday afternoon, still smiling and only slightly damp!  The picture below was taken 

as they began their challenge at St Julia’s Hospice. The team are in green and to the 

left is Ward Sister Lou Ranford with next to her, Senior Staff Nurse Elaine Potter.  

 

 



 

Tom said; “When deciding on a challenge, we liked the idea of walking between the 

two hospices, which on a map didn't seem too far. However, once a route was 

planned, it was a little further than expected. That being said, we put on our walking 

shoes and set out on a wet and windy winter's morning, after meeting some of the 

lovely St Julia's nurses. We had some amazing support throughout the two days of 

walking, with people stopping to pop a donation in our pot, and many online 

donations, comments and words of support. The walk was certainly tough and 26 

miles on the Friday seemed unachievable at times, especially as darkness set in, but it 

was lovely to walk through parts of Cornwall we have never explored. The 15 miles 

on Saturday was much more enjoyable. The sun even appeared for a short time and 

we had some extra team members join us, which added to the fun. We are delighted 

to have completed this challenge, especially as it has raised £500 for Cornwall 

Hospice Care. Thank you for all of the amazing work that your charity does.”  

Charlie’s sea glass pictures  
Charlie Annis loves his art and made some lovely sea glass pictures which he sold 

and raffled raising an amazing total of £100 for us. Charlie’s Mum Claire 

Worthington is a volunteer in the Hayle Shop so he’s definitely following his mum’s 

footsteps! 

 

 

The Imerys Singers  
When Mount Edgcumbe Hospice in St Austell was opened back in 1980 it was with 

the support of many local organisations and groups, including the Imerys Singers. 

Founded in 1970, the local group have continued their support ever since and have 

just presented us with £500. 



“Sadly, we’ve had several members come to the hospice” says Margaret Jane, “and 

we’ve always supported the charity because of the care they received.” Times have 

been tough for the group who’ve haven’t been able to run any fundraising events or 

sing together, but Margaret says that hasn’t stopped them remembering the 

importance of the hospice. “We’ve always made a donation at this time of year so 

have decided to give this from our choir funds because we know how much the money 

is needed to keep the hospices open 24/7 in these difficult times.”  

Accepting the gift Paul Brinsley said; “This is very generous and much appreciated. 

We value the friendship and support of the Imerys Singers who’ve raised money for us 

for almost the full 40 years this hospice has been here for the people of Cornwall. 

According to our current records, since 2006 alone they’ve raised nearly £14,000 

and that’s superb.” He was joined by Gina Starnes, our Clinical Director and a 

member of the Imerys Singers; “We’re a very close group offering each other support 

and friendship while enjoying the benefits of singing, even if it is only to ourselves at 

the moment. The continuing support of the singers is very much appreciated.”  

 

Pictured are (from left to right) Paul Brinsley, Margaret Jane, Margaret Stone and Gina 

Starnes.  

Gloria’s Tintagel Table  
A big thank you goes to volunteer Gloria Williams who organised a Cornwall 

Hospice Care stall at Tintagel’s Christmas market. She raised a very merry £145!  

 



  

Going, going, gone 
Did you take part in our recent Christmas presents and experiences online auction 

sponsored by Bosworth Roofing of Penzance?  It was full of lots aimed at helping you 

purchase gifts and it raised a staggering £5,210 in total!   

 

Lucky bidders secured Matchday VIP Experience 

Tickets to watch Manchester United at Old Trafford, 

a unique wooden dolls house, a romantic retreat for 

two in Mevagissey (donated by Aspects holidays), 

a Christmas tree, Champagne, various pieces of 

artwork, annual passes for family days out and 

much more! 

 

 

 

Santa update  
It’s been a tricky season for our Santa series that’s once again been very kindly 

sponsored by Ann’s Cottage. The weather has postponed our Santa Skydive and 

those who signed up will now jump next spring. It also stopped our Santa Paddle 

going ahead, again this will now happen in 2022. However, our cycling Santas had 

a great time last weekend as they donned their red suits to ride down the Camel trail 

from Wadebridge to Padstow. We just love these cycling Santa smiles!  

    



   

Meanwhile, a number of schools across Cornwall have also been hosting Santa runs 

in support of our charity and we’ll have news on their collective total in the next 

edition of All Together.  

Light Up A Life 
This year we were able to welcome 

people back in person to Truro 

Cathedral for our Light Up A Life service 

on Sunday 5th December. We were also 

able to accommodate those who 

couldn’t attend as the event was live 

streamed and you can view it HERE.  

You can also visit the 2021 online 

versions of the Books of Remembrance HERE.  

Le Gateau 
The last of these amazing, circus tent-based Christmas parties is tomorrow night so 

watch out for an update in January’s edition. We’re working with Swamp Circus in 

their big top that’s known as Le Gateau and is erected at Truro School for Girls. 

Last chance late night 

shopping  
We’ve news of a late night shopping 

event at Trevithick and Trays Farm Shop 

at London Apprentice near St Austell 

TONIGHT. The organisers will be raising 

money for us and for our colleagues at 

Children’s Hospice South West.  

There’ll be a selection of local crafters 

selling their wares from 5.30pm until 

8pm. There’ll also be some Christmas 

music, hot takeaway drinks from the cafe 

https://www.youtube.com/watch?v=WOwwqITIJrU
https://www.cornwallhospicecare.co.uk/books-of-remembrance/


and the Refill Hut will be open too. Stock up on Christmas food and drink and gifts 

from the farm shop.  Find the venue at London Apprentice (PL26 7AR). 

Stop press:  
The team at our Boslowick shop in Falmouth are hosting a late night shopping event 

tonight until 7.30pm (Friday 17th December). There’ll be Christmas carols outside the 

shop and along the parade, led by The River Notes and plenty of free parking. Other 

nearby shops will be open too.  

Run Falmouth is 10!  
Run Falmouth, our Half Marathon, is 

back on 13th March 2022! Now in 

its 10th year, the event will be the 

fourth in the Cornwall Road Running 

Grand Prix Series, which is 

sponsored by Cornwall Glass. The 

race is arranged and managed in a 

collaboration between our charity 

and the Falmouth Road Runners.  

 

The race is limited to 800 places 

and online registration is open from now until midday on Monday 7th March 2022, or 

until the point when the event has reached capacity. We’ve sold out in previous years 

so if you fancy a challenge, sign up early to avoid disappointment HERE 

Shop news 

A Christmas message from Frazer Hopkins 
Over the years I'm sure we've all either written or read our 

fair share of Christmas messages from colleagues; they 

tend to follow a typical formula of 'what a good year, 

thank you and Merry Christmas to all'.  In many ways this 

message is no different, however the year on which we 

reflect has been one of the most challenging that any of us 

will hopefully ever have to experience. It is so important 

therefore to take this opportunity to report on the extremely 

positive performance of the retail division this year as we head into Christmas with 

over £750,000 of profit generated so far and the prospect of a budget beating year. 

 

https://www.cornwallhospicecare.co.uk/.../run-falmouth-2022/


We exist to fund the wonderful care provided across our two hospices and the wider 

community team - it is a cause that drives each and every one of us, never more so 

than now and we know that these monies can and do help to achieve so much. 

 

This performance is thanks to our wonderful team of staff and volunteers, supported by 

colleagues across the charity and I want to say a heartfelt thank you to you all. I know 

that when the shutters close, the vans are locked and tills turned off on Christmas Eve 

many of you will feel a huge sense of relief that this most difficult year has come to an 

end; I know how hard 2021 has been and how tired people are.  I hope, however, 

that as you rest, relax and enjoy Christmas, you will be able to reflect on the fantastic 

sales and monies that have been raised and feel justifiably proud of your outstanding 

efforts. Thank you all and a very Merry Christmas and a brighter and Happy New 

Year to you all. 

Treasure in Penzance  
The ‘eagle-eyes-of-the-month’ award goes to 

volunteers Jo and Lynne from our Penzance shop 

who spotted a rather special handbag that arrived 

from our warehouse. The Michael Kors bag still 

had the price tag inside and several checks 

suggested it was the real deal.  It wasn’t long 

before it was snapped up at the asking price of 

£150, a little bit of treasure in our furthest west 

shop.  

Footnote: a Mum has purchased the bag for her teenage daughter who’s had a tough 

year - a perfect home.  

Shop window winners 
Certificates are being presented to the winners of this year’s shop window 

competition.  

The Highly Commended window at our St Blazey shop was 

designed by volunteer Jan Busson pictured here, who’s been 

helping at the store for four years. She called in and asked if 

she could join the team when she moved to the area and 

didn’t know anyone. “They made me feel so welcome and I 

love it here.”  

Jan says she’s not sure where her talent for producing an eye-

catching window came from, but she did work in a bridal 

shop for 40 years.  She’s also the author of the extremely 

popular poems that appear in the shop window.  

 

https://www.michaelkors.co.uk/handbags/view-all-handbags/_/N-10qbalf


Christmas scenes  
Our shops teams have been letting their creative juices flow and these are just a few 

of the pictures we’ve been sent to feature in All Together. On the left is the very clever 

‘tree’ put together by the team at our Bodmin Donation Centre and to the right is the 

festive shop window at Holmbush in St Austell. 

  

These pictures come from our Bude shop where they designed a window with a 

Quality Street theme. 

   

Our Lottery 

 

The Cornwall Hospice Care lottery making people 

smile every Friday!  



A lottery smile!  

The smile today belongs to Judi Lawry from St 

Austell who won the rollover prize of £600 on 

the 10th of December, which has it happens 

was also Christmas Jumper Day.  Sarah 

Vincent, our Lottery Manager, writes; “As a 

much-missed lottery volunteer for many years, I 

know Judi never forgot to wear her Christmas 

Top on the day. I was delighted to see she was 

still joining in the fun of the day when she sent 

me her winners smile photo donning a 

Christmas Top! Congratulations Judi.” 

 

One-thousand-pound winners  
In the last month our Lottery team have had the pleasure of calling Mrs Daniel of St 

Austell, Mrs Windsor of Liskeard, Mrs Smith from Bude and today Mr Brandon from 

Newquay to announce they’ve won a grand. What a call to get just before Christmas. 

They’ve also sent £5 each to players as far away as Crewe and Pontefract!  

The Christmas Raffle  

 

Sales of tickets have now closed and our annual Christmas Raffle is being drawn next 

Wednesday, 22nd December. Watch out on our social media channels for news of the 

lucky winners who’ll receive a cash boost just in time for the festive holiday. 

 



The reason why  

 

 

Our next edition – January 2022  

Edition 136 of All Together is due out on Friday 14th January 2022    

We love receiving your stories and pictures so please keep them 

coming. Please maintain social distancing in your pictures and if 

they’re taken inside make sure everyone’s wearing a mask or visor. 

This will continue until restrictions change. Please also remember to get 

permission from all those in your photos to share them with us. You 

can complete the Media Consent Form here - Media Consent Form for 

general use | Cornwall Hospice Care 

Send your messages, stories and pictures to 

communications@cornwallhospice.co.uk 

 

And finally… 
There was a good deal of laughter and a few blushes in our St Blazey shop recently 

when they discovered a saucy Christmas shirt had been donated. At first glance it 

looks very jolly, but a closer inspection shows some rather rude additions that we’ve 

covered over with festive symbols! Well spotted St Blazey!  

 

https://www.cornwallhospicecare.co.uk/mediaconsentform/
https://www.cornwallhospicecare.co.uk/mediaconsentform/
mailto:communications@cornwallhospice.co.uk


 
 

Merry Christmas and a peaceful new year to you 
all!  


